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L&i gidi thigu

NGi dén ngdn ngit, trude noy ching to thuong chi
noi dén mgt s6° dia hot quen thuge, c6 dién cia né, nhit
ngit am, ngik phdp, tiz ving... Nhung nhu vdy l& cing
chua ¢ duge mdt su hidic bidt thute s ddy dd, dé cé the
st dung duge ngén 7igit vao trong cude séhg mét cdch
thie s¢ hitu hidu. Vi li do d6, trong hhodng vei mud
néim trd loi diy, cdc nka nghien ciu li thuyét ngon ngiz
hoc dai cwong di phdi x8y dung thém mot nganh
nghin cttu mdi, tidhg Anh goi ld linguistic pragmatics
ma @ ta tam dich la ngank ngit dung hoe hay gei tit li
dung hoc. €5 the gidi thigu: déy 13 mét b§ mon ngon
rglt hoe chuyén “nghidn oy cdeh sit dung ngon ngit
trong giaa tiép, tiic i@ cdch sit dung ngén ngit trong ngiv
ednh cu the, dé dat duge nhitg muc tisu cu thé 1",

Cé mgt i thuyét mdi ra doi, 6 nhién cé nhu cén
phdi ting dung ns, phé bigh no. Tdc gid Nguyén Thitn
Gidp di thdy duge nhy ciu dé va d& e géng lam viée
trong nhiéu ném rﬁ'dﬂp img duge nhu cdi d6: doc rél

7



nhidu sdch tham khdo, theo di rit ‘nhidn cude tranh
lugn, cd ging tiép thu, kE thita he thong Ui lugn ‘eda
qudt 1 rdi né lyc dem ching van dung vao thie t& tigng
Vige,.. Cudh Dung hoe Vit ngimé tde gid irinh lang
lén niyy d6 chink ke mét cudh ‘sdch hé thing hoa tat ed
cdc két qud lao dgng khoa. hoc ndi trén.

Buing trude ndi dung péin dé Neit dung hot noi
chung, Dung hoe Vigt nglt ndi riéng, ¢6 thé ¢6 hai edeh
¢rinh bay: hode trinh bay theo phong cdch han lam cla
cdc nhi nghién otfu, hodc trink bay theo phong cdch s¥
pham clia cde nhé gido. T gig da chon - vG theo ching
t6i, chor ding - con dusmg thit hai. Ngit dung hoc i
mét vin dé thiéh thén cho tdt cd moi ngudi. Bem nd
trink bay theo phong edch han lam thi sinh vién v,
dong ddo ban doc rér ¢é thé df di dén dn tuong “EhE
qud”, “rde réi qud’”, “tritu tugng qué” va do dé dé ndy
sinhi thil dg “kink nhi vidn chi’. Tdc gid 4@ o géng
tranh con dutmg d6, vi theo ¥ chiing t6i, ie gid 4 hdu
it hotn toah trank diude, bing khd nhidu bién phdp:
biing nhitng dén ching vui, bang nhitng minh ho cx
(hé, bing susing rd trong phdn tich, bing su mgeh lac
trong trink bay...

Mot ngank khoo koc mdi bao gidt cing co mft hé
thong thugt ngit mdi. €0 thé c@in e vao cdu tric che
hudl ngit -nude ngodi, edn. o vdo i nguyn ctie ode.
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think t6, quan hé ngit nghia gifte cdo thank 6" d8 rap
khudn lai, dich thanh thudt ngtt tiéng ta; Nhung téc gid
d4 o6 dung ¥ di theo mot hizng hhée: khdng nhat thiét
phdi ¢ thuge vio thugt ngi? Ank, ¢b the géng ndm cdi
néi ham céa khdi niém réi dua vdo tinh thin cla tiéhg
Vigt dé ddt ra thudt ngiz mdi. Vi vy khéng nén ngac
nhién néu thdy trong sdch o6 nhing cdek ding tit nhu
ditng tién dé.-thay cho tién gid dinh, ding hanh dong
sau 16i thay cho hanh déng xuyén ngén v.v... Cdch
lam nay khd gdn vdi cdch lam cda mot 56 hoe gié Trung
Qudc.

Tde gid edng d& b6 ra khd nhifu thoi gian dé ban
vé céu tric thong tin, khd nkifu cong site df trinh bay
cdeh higk, cich vn ding cle minh vé nhitng khdi niém
ding & dia hat phan tich vén bén nhu ngdl e, trudng
di#n ngon, tinh chat difn ngbn, phudng thic dién ngén...

Xem ki cdch trink bay vé mdt thugt ngiz khd quen
thude nhi mach lac hode vé mét chim khdi niém khd dé
Idn ion nhu tidn gia dinh, ham ¥, ham ngén ai cing dé
thdy lg tdz gid dd 6 nhitng cd gdng ddng hé ¢€ dia dén
mdt it edi tién trong phén tich.

Tdc gid cting dd khong quén dé cip dén vin dé vin
héa vé ngén ngi. O diy .rucgwoungdacogang tw hinh
thanh cho minh mét cdi nhin iong the dé ¢t dé xde dink. 5,
khi nghién ciu ngit dung hoe, nén di theo hudng néo dé
phdt hign véi d& khai thic edc nhén t67odin hoa ob the 6.



N6t dung cuén Dung hoe Vit nglk ro rang & hét
sitc phong phii. D ¢6 cd thdy 9 pdin dé ldn vé i thuyét
duge dua ra trinh bay. Nhamg trink by tit «d trong
Lhutn khé chi han 200 trang!! Thatid mét sit sic tich
ddng ngac nhign! Ma 38 di ¢6 dulde sy sdc tich dé 1 v
tdic gid da cb. géing rit ra dude nhimng didu cot yéu nhdt
réi hi théng héa chiing, trinh bay chiing dudi mot dang
hét sic ngin gon. Nedn gon nhiing vén hét séc day i,
mach lac, d€ hidi.

6 thi nii ring A8y i mot cong trink vidt udi tinh
thén trdck nhiém cao, vist vdi tay nghé vitng. Tang hoc
Vigt ngll xdng dcing_d‘wtfc coi & mot cudn sdch gido
Lho toF cho sinh vién, mot cudn sdeh tham khde cdn
thist cho dong ddo ban doe.

Ha Noi ngay 2-11-2000

GS. Nguyén Tai Cén
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DUNG HOC VIET NG LA Gi 7

Ngit dung hoc (linguistic pragmatics) 15 bd mon
ngoo ngt hoe nghién edu cich sl dung ngon npi trong
glao tih, bitc 1 cich s dung npon ngit trong nhitng
gl cinh cu thé a8 dat duge nhing mue dich cp thé,
Khoa hoe nghién citu cach sit dung tidng Viét trong giao
ti€p & dugc goi 1a ngit dung hoc tighg Vidt, hay ngin
gon hon, 12 Dung hoc Viét ngiz. Ngit dung hoc 13 mdt bo
mdh méi vi s6i dng, 1a ¢4l dfch cudf cing clia todn bd
bd ngén ngd hee, tit cd ede cie by mén khic nhyt nei
dm hoe, tf ving hoe, nglil phip hoe va ngi nghia hoc
deu nhdm téi cai dich nay. Vi sao phai nghién ctu ngld
dung hoc? Vén 48 1 thé nay: Sau khi chang ta di phin
tich ngit phap, ngil nghia vin cdn mét o6 dién § nghia
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chua dude ching ta phat hign. Chéng han, phin tich
ciu Hém nay né dé vé thank phd vin chua cho ta biét
n6 1a ai, thanh phd'1a thanh phs nao vi Aém nay 13 bao
gid. Néi cach khée vin oo nhiing cal chua duge xac
dinh. Cau nay ¢é thé da duge nhifu ngudi & dung,
trong nhiéu hoain canh kh4c nhau, véi nhiing muc dich
khée nhau, né 43 ngy § nhifu cai khéc nhau va thé
hign nhidu chite nang khac nhiau. Tdy theo ngd canh,.
tiz 6 c6 thé chi m6t ngudi ndo d6: chi Huong, anh Lan
chang han v.v.., Thirh pkd'cd thé 1a Ha Ngi, Hué, Hai
Phéng, Nam Binh v.v... Con cai g1 12 ASm nay? N6 ¢6
hé ohi mit hgay nae do trong qué khit - nghy 2/9/1845
hoiic ngay 30/4/1975 (tiy thuge cau néi 46 duge nbi ra
e nao). Céu 46 o6 thé thuc hign nhidu chic ning.
Trude hét né 1a mot phan dean théng bao. N& ¢6 thé xac
nhin mét ngudt nac ¢6 13 ngoai pham, khi ngudi &y bi
k&t t6i 14 pham phip & mét noi xa thanh phd hom nay.

Né cling 6 thé 13 181 ednh baa cho mdt ngudi da pham
phap & thanh phd va G né trong ciu la chi cong an
dang truy tim thi pham. Qua phén tich, ta thiy ring
ngit eanh tinh hudng ma mét edu duge sit dung ¢6 dong
gup nhidu cho ¥ nghia cha cdu. Hay nhd a1 mt truyén
8 tich Vigt Nam. Ngdy xua, e6 mot chang ngde ra tinh,

dén mdt quén an, thay bién d& mdt hang chil to tudng:
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NGAY MAT VAO AN KHONG MAT TIEN. .

Chang ngéc ming thim ling Ming ra vé. Hom sau,
40 quin 8 chinh, ching ngde lai dén quén &n dd, ung
dung ngdi vao ban, goi thite &n udng & 8. Sau khi an
ufing no say, ching ngsc thin nhién ra vd. Cha quan
gitt lai ddi tién, ngde cailair Bidn dé I dn khing mat
tién kie ma. Chd quin ti ton trd 108 Ving, diing the;
ngai hdy nhin ki lai xem. RG rang bién ghi ngay mai
vdo an khong mdt tién chii ddu phdi hom nay. Neic ta
sue tinh. Ngay mai, ngay mai nghia la khong bao gig!

Nht vy, néu chi phén tich ngit phép vi ngit nghia
théi thi khong thé phat hign hét che § nghia trong céc
tinh huéng phat ngdn.

Nhu ta bift, ngli &m hoe 14 khoa hoe nghién ctu
dic diém cha nhitng 4m thanh duge dung trong ngon
ngl vi cung cfp nhing phuong phap dé miéu t4, phan
loal ¥4 phién am chiing; con &m vi hoc 14 khoa hoe
nghién citu cie dm vi. Nhu vay hai bd mén nay chi nghién
cltu hinh thile vat ¢hat cla ngdn ngl ma théi. Nhing ba
mén ngdn ngit hoe con lai dung cham d8n ¢ mat hinh
thide vat chit 1in mit ndi dung ¥ nghia ciia ching.

Trong phén tich ngén ngit, ngudi ta thudng ddi lap
ngl dung hoc (linguistic pragmatics) véi ca phip hac
(syntactics) va ngit nghia hoc (semantics). G phip hog
nghién ciu nhing mdi quan hé gifta cée hinh thile ngén
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nhy thi no,. v2 nhiing chufi nhut the nae. duge eoi-1
chuan tic. Nedi nghia hoe nghién ciu phitng 1 mdi quan
b gifta cac Winh thic ngén.ngll vi nhing thue thé
trong the gidi, tie 1a nghién giiu xem che &1 lién hé v8i
C_éwm Su phén tich ngi nghia cing c8
gang chiing minh nhitng quan hé gifia cAc dién ngbn va
cée trang thai sy vige trong thé gidi 1a ding (chinh X4C)
hay khéng ding ma khong chad ¥ dén nguti da tao ra
difn ngon 46, Ngft_dung hoe nghifn.cita-nhitng méi
quan bé.gifta cac hinh thic ngbn ped.va nhiing ngudi
s dung cac “hinh thie gy. Chi ngit dung hoc mai chip
nhén con ngudl trong su phan tich.

(eorge Yule di phén biét ngit dung hee v ct
phép hoe vé nhilng mat sau day:

. Ct phap hee nghién cia cée chu vi1 B chch la
nhitng don vi ciia mét hé thing ngbn ngd tritu tugng
c6n ngil dung hee nghién cin cie phat ngén vi tu cdeh
14 nhitng vi du ctia hé théng. Nhu ta biét, caw la don vi
ngdn ngd nhd nhilt b chie ning théng bho. Vi la mét
den vi & bac ngdn ngit nén cau 14 mot don vi tritu tugng
chi ¢4 thé nhin thitc duge thong qua clc bign thé trong
151 noi, 46 14 cac phdt ngén. Phét ngon 12 don vi hién
thyc clia cu trong gl tiép. Quan hé gitia cau vdi phat
ngdn ciing Ludng tu nhut quan hé gita ti véi cae dang
thite cy thé ciia tit, gilla binki vi v hirh t&.
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- Cd phap ditng lai § bac céu, ngit dung hot xem x6t
«cé¢ phidt ngbn trong mot vén ban, mot didn ngon; tite 1a
xem xét nhing c&u tric trén ciu, xem x6t quan hé gida
cée phit ngdn trong mot bal vén, doan vin.

- Cti phép coi cae cdu la nhiing sdn phim §n dinh,
ngit dung-hoc 46 x v0i cae phat ngdn nhu nhiing qud -
trinh nang déng. Giao ti€p ngbn ngii 13 qua trinh tuong
tac Min nhau gilta ngui néi vA ngudi nghe, giita 161 noi
nay vdi 151 néi kia. Cae phat ngdn 18 thude vao niém tin
vh § dinh clia ngudi néi, vio sy chd doi, s suy lusn cla
ngudi nghe, viio von hidu biét chung gita ngudi néi va
ngadi nghe.

- Cd phép phén tich céc cau mét cach bigt lip, ngit
dung hoc phén tich cac phat ngén trong sy gdn b6 chit
ché véi cée nglt cdnh tinh hudhg oia chiing. Tuy theo
ngil canh mi cling mt phat ngbn ¢4 thé duge link hai
mdt cach khae nhau.

Ngit dung hoe phéin bigt-véi ngit nghia hoc vé cac
‘mit sau:

gggz.u.ua_ho hon 14 cai 1@%&3&5&1@_@@3
«i.dean trong phat ngdn do c6 thd ca Neh dung hoc
phdi nghién cdu nhitng ¥ nghia trong du dinh cita con
ngudi, nhitng didu ma ho cho 12 diing, mue dieh hoc ¢
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dinh cfia ho va céc kifu hinh d9ng cha ho khi ndi. Nhu
thé, ngiz dung hac nghién ettu ¥ nghia cla nguii Hot.

- Nghién eitu ngit dung boe ddi hai phai giai thich
nguBi ta mubn noi gl treng mdt rigd cdnh dac bigt va
ngit cAnh o6 Anh hudng nhu the nao vii chi duge noi, No
#3i hai phai nghién i xem ngudi nél tf chiie céi bo
mudn néi nhu thé ndo cho pht hop véi ngl canh: né
voi ai. & dau, bao gid va trong hoan cinh nae. Nhu thé,
ngit dung hoc nghién citu cdi nghla ngit cénh.

- Ngit dung hoc 461 hoi phai thém dd ngudi nghe
xem ho suy luan nhu thé nao v cAi dude néi dé oo thé
gidi thich duge § dinh cia ngudi néi. Kiéu nghién ctu
nay khao sat rdt nhifu cai khéng duge néi, nhupg lai
thita nhan 12 mét phin cha nhing didu duge théng bac.
6 thé néi 46 13 v nghién citu cdi nghia vd hink. Neit
dung hoe nghién cdu hién tugng cdi duge théng bdo lon
hom Lo cdi duge ndi nhit thé ndo.

. Khi tim hiéu nhitng nhan t& quy dinh cai duge ndi
vA chi khong duge néi, ngli dung hoe dung cham dén
khai niém khoéng cach. Ngudi nti quygL dinh edn phin
1oi nhuy £hé nde 13 tity thuge vae nhan thite ngugl nghe
14 gén gui hay xa cach d6i v6i minh. Nhu thé, ngit dung
hoc nghién ciu s¢ thé hién ciia khodng cdch tuwong doi
giitn ngudi noi va ngudi nghe,

Madi quan hé gilta che b§ mdn ngn nglt hee 13 quan
hé tich hdp, nghia 13 nhilng thanh qui ng_h‘lén cifu cha
ngit am hoc, &m vi hoe v cti, phap hoc s& duge dua vao
nghién ciu mit nghia hoe, nhiing thanh qué nghién
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citu olia nghia hge 86 duge dua vie nghifn citu mat
dung hoc, C6 thé hinh dung méi quan hé gida cic mén
hoc nhu s¢ d6 sau d4y edia Jean Aichison (Din theo D3
Hitu Chau, 13): -

NGON Nagh

VAN HOC
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*{(} Viét Nam; nhiing véin 42 lién quan dén ngit dung hoe
& dudc chc nha nghidn offu quan tim tit nhitng nim 80
cita thi ki ndy trong cdc bai gidng d mét 56 trudng.dai
hoe vhy Pai hoe Tang hop A& Nai, Dai hoe Ngogi ngit
Ha Ngi, Dgi hoe Su pham Ha N6, Dai hoo Téng hop Hé
Chi Minh v.v...; trong chc eéng trinh nghién ctu vé ngit
phap vA ngit nghxa tiéng Viét, chéng han Logic ngon
ngit koo ctia Hoang Phé, Tiéng Viét - so thdo ngi phdp
chize ning eia Cao Xudn Hao, H¢ théng lién két vin
biin tiéhg Vigt cha Trén Ngoe Them, Quy lugt ngn ngi
cha H8 La v.v.. Whidu khed luén cit nhan, luln dn cad
hoc va tifn si d& hudng dé tai vac linh wie ngfl dung
hoc. Nam 1988, trudng Dai hoc Negogi ngit thute Dai
hoe Quéde gia Ha Néi dd ph&i hop vdi Hai Ngdn ngit hoc
Viét Nam 4 chite Hoi thio khoa hoe v& ng dung hoe
lén thi nhat. Hsi thio di quy tu dugde nhiéu nhé khoa
hoc thuje nhidu cd s¥ dao tao vi nghién cifu trong ¢d
nude. Trén tap chi Ngon ngit nhiing ndm qua cling d3
dang tai nhifu bai nghién ciu v& nglt dung hoe, frong
d6 phii k& dén cae bai vigt clha Gido su Hoang Phe,
Giao su NeuyénPie Din va Tigh sI L2 Déng, v.v...
Nhin nhén ngit dyng hoe mat cach téng quét nhu
it bo mon khoa hoe phéi ké déh céng lao clia Gido sy
% Hiu Chéau trong cudh Dai cuong ngon ngit-hoe duge
Nha xufit bin Gido duc xuft bin o ddu nhm 1994
cudn Co 50 ngdn ngit Koc cha Gido su Nguyén Thién
Giap, do Wha xudt ban Khoa hoe X& hai xudt bAn nam

18



1998 cling gidnh mét chuong cho Ngit dyung hoc. Cang
trong nim 1998, Nhi xu4t bin Gido duc da cho ra &
mét gido trinh v& Ngit dung hoc tap 1 ctia Gido sit
Nguyén Be Din. €6 thé néi, s& ngudi quan tim dén
ngil dung hoc cing ngiy cang déng.

Cuéin Dung hoc Vigt ngiz nay muén gidi thigu mat
cach ngin gon, d€ hiéu, nhing kh4i nidm quan trong va
cén thigt cla ngit dung hoe, déng thii bute ddu vin
dung vao nghidn citu cach sit dung tiéng Viét trong giao
11€p. Ngudi vidt hi vong trac cho sink vién va fhiing ai
quan tdm mdt s§ oing cu ban déu dé ty tin d&n than
vio mot Iinh vite nghién ciiu vé cling tinh t&, nhung
cling v6 cung thi vi nay.
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NG CANH VA ¥ NGHIA

.2.1. Ngit ¢Anh va van cinh

Mush biét mét cau néi ra phin 4nh syt tinh cu thd
nao, ¢é diing hay khéng, phai biét s6 chi cha cac thanh
18 clia n6. Mudn xéac dinh s& chi cia ofc thanh t& cang
nhit s& chi cia efu phdi dit ciu vao tinh hudng khi
phét ra ng. Vi thé, khai niém ngit cdoh ddc biét quan
trong trong ngil dung hoe. Nz dung hge nghign ciru
nhitng dic trung ngil canh di quyst dinh ho#ic 4nh
hudng dén vife gidi thich phat ngén shu the nao.
Chiing han, so sinh cde ciu sau:

a. Cdc hanh tinh quoy xung qunhk.e&c ngz-ﬁ sa0.

b. Nudge higt dd 100°C: -

$6id n
et ok



e. Trdi mua.
d. Toi khdt nude,

Cau a héu nhu'khang 18 thuge vio tinh hushg phat
ngdn. N6 cé gia tri chin li d6i véi todn b v tru mata
bidt trong mdt thii gian duge coi 1a vé tan. Cau b cé gia
trj chén li trong pham vi trdi dit cda ching ta. Cau ¢
phu thuge vao thii gian va nci phat ngén. Con ciu d
phuy thufie vao s ¢hi cda 67 va théi gian phat ngon.

Hay mdt cdu nhu: Cho i cde nede n€u mét nhi
héa hoe néi véi mét nhin vién & phdng thi nghism
trong thdi gian lam vige thi cdi s& ehi ¢fia nude phai 1a
hop chit H,0, cdn néu 46 i mat cdu noi cha mbt ngudi
binh thuéng khi khat mude thi sd chi oha nude cd the 15
nude ché, nube cam... Diéu dé chiing 15 tng cae nhan
t¥ ngit enh cd thd ean thip vao nhan t§ ngli nghia.

Tromg gifo trinh “Ti vung hoe Tigng Viét”, ching
téi. phan bibt ngit cdnk véi hean cdnh néi ndng. Ngit
cinh 14 nhiing til bao guanh, bay di kém theo mat i,
tao cho né tinh xac dinh vé nghia. Hoan cinh néi niing
12 céi tinh hudhf, cai béi cAnh phi ngdn ngdl ma it xust
hién: ai ndi, ndi bao gid, nél § ddw, néi vdi ai, vi sao ndi.

George Yule ding thuat ngi ngi cdnh (context) va
van canh (co-text). Ngit canh 14 mét loai médi trudng phi
ngdn ngii treng d6 ngdn ngld duge sit dung. Nhu viy,
thudt ngil ngk cénh ciia Yule tyong ty nhy thuat ngi
hoan-cdnh néi ndng ma ching t6i d& ding. Céc nha
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ngdn ngit hoe phin bigt hai loai ngd cinb: ngl cinh,
tinh hudng (contest of situation) va ngd cénh van héa
(centext of culture). Ngit cdnh tinh huéng 13 ngit canh
cha modt bidn tugng ngén ngd, cla mit vin ban, cha
mét trudng hdp cu thé cla ngén ngd. Ngil cdnh viin héa
14 ngit eanh cla ngdn ngi vii tu cach 14 mot hé théng.
Nhitng nha nhan ching hoc Anh nhu Malinovoski,
Firth phfn manh vio tinh hudng lam ngi canh cho
ngdn ngill vdi tu cach 1A véin ban va nhin nhan ngdn ngd
nhu mét hinh thiic hoat dong hay dién té cic quan hé
v qua trinh x& hi. Nhing nhi nhén chiing hoe My
nhi Sapir v& Whorf lai nhéin manh vao van héa lam
ngit cAnk cho ngén ngd nhu mét hé thébg va coi ngon
ngd nhu mft hé thong, mét kinh thie phén dnh hay su
sap x@p kinh bghigro thanh li thuyét hode mé hinh héa
hién thue.

Ngit canh tinh hudng la th& gidi xd héi va tam 1
m# trong 46, § mt thit difm nhat dinh ngudi ta s
dung ngdn ngd. N6 cé- thé bac gdm su hidu bide v& vi
thé cha ngudi néi vi ngudi nghe, su hidu bigt v8 vi tri,
thd¥i gian va khong glan, su hifu bigt v& phép x4 giao
trong xa hoi va sy hidu bidt v& ma nghn ngit duge ding
(n6i hoke vidt), sy hidu bigt v& ndi dung giao tidp va b
canh giao tigp {(trudng hoe, nhia thd, nha indy, phéng thi
nghiém viv..). Ngif canh tinh huéng bao gbm ¢ sy chép
‘nhin nedm cia ngudi néi va ngudi nghe vé 4t ¢d cac
quy wdc, cac nifm tin ¥A cic tién d8 duge coi 1a duong

23



nhién efia cde thanh vién trong céng ddng cha ngudi néi
va ngudi nghe.

Ngit cinh van hod bao gdm hing logt nhén t§ van
hoa nhu phong tue, tdp quan, chugn tdc hanh vi, quan
nidm gia tri, su kién lich sit, nhiing tri the v& ty nhisn
vl %A hdi, v chitih tri vA kink 6,

Nhiing vi dy da d&n § trén cé th€ minh hoa cho
ngit ciph tinh hudng. Con ngi cdnh van héa thi sac?
Nhu ta da biét, tit vung cla ngdn ngit Ia ndi bae 1§ ¥3
nh#t ban séc vin héa cla dén tde. V& mat néi dung, tit
khéng chi don thudn chita dung khéi niém ma con goi
18n ¥ thite con ngudi tdng thé céc tri thite ghn lién vai tix
d6. Ngit nghia cta tir ludn hadn gén lign véi vin hoa
dan tée. D€ hifu mot ngén ngi edn phdi hidu cd nén
viin hea dan tdc gdn lién vdi Lit 46 va sit dung réng rai,
triét ¢ nhitng bidu tugng van hoa dén toe gin Hén vor
tit dé trorg mdi trudng ngdn ngil vin hod cla né.
Chéng han, con cd trong ti€ng Nga bifu trung cho hoa
binh, hanh phic vA sy tén tai l4u dai cda nhan loai.
Con ¢b trong_tigng Viét lai bidu trung cho thén phan
nhd bé, vit va, tn tao:

Con ¢o ma di dn dém
Dgu phdi cank mém Ign o6 xudhg ac.
hay: '
Con con ldn I6i bo song
. Génh geo nudi ching tiéhg khée ni non
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Vit giti trong tifng Vigt biu trung cho con géi,
cling con vat dy tidng Hén goi 12 vit quylt, nhung viz
quyft-lai bidu trung che gia dinh hanh phie, tinh vg
chéng chung thiiy.

Nguii hoe tiéng Vigt néu khong biék Truyen Kidu
clia Nguy&n Du, trivén Chi Phéo efia Nam Cao thi lam
sa0 hiéu duoe; .
Tréng xa o tuing Thuy Kiéy

Lei gdn mdi biét nguiri yéu Chi Bhéo

Néu khong bt cic truyén of tich Thing Cusi,
Chia Chom, Quan Am Thi Kink v.v... thi lim sao hifu
duge cac thanh ngit: Ng nhu Chie Chém, Oan Thi
Mdu, Néi doi nhut Cudi.

N&u ktiong biét c& mot sy tich gin lién v6i ciu tho
Ddo hoa y citu tién déng phong thi lam sao hidu duge
cau Kifu: Hoe dao ndm ngodi chn cuii gié dong.

Ne&u ngit canh tinh hudng va ngit cinh vin hoa déu -
14 phitng hién tigng phi ngdn ngit thi van cinh lai la
nhing hinh thic ngdn ngit cling xu4t hign trén van bin
¢6 hién tudng ngon ngl duge khao sat. Néu d5i tudng
khao sat 14 mat ti thi viin cdnh Ia nhitng Ut bao quanh
hay di kém theo tit d6 tao cho né tinh xéc dinh vé
nghia, Néu déi tugng khio sat 12 cdu thi viin canh Ji
nhitng cdu d4t trude hay nhiing ciu dat iép sau cau do.
Tuy thee viin cinh, tt &6 thé cé nhing ¥ nghia khac
nhau. Ngoai ¥ nghia tef tug, vin canh con bi sung thém
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nhiing sic-thai hinh tigng ¢dm xie. Cang 1 tit mde 3
nhung trong ¢ie ¢éu sau rd rang goi 1én nhing ¥ nghia
khae nhau:
Mt trivi ciia bép thi ndm trén nii
Mt irivi el me con nim trén lung
(Nguyén Khoa Didra)
hay: Ngay nghy mattrdl di qua trén lang
Thdy mdt.mdt tréf trong ling rif dj
(Vi&n Phuong)

2.2, Quy chifu va chi xuit

- Moi phit ngén déu duge thyc hién § mét ndi ey thé,
vho mdt ldc cu thé, do mét ngudi cu thé (ngudi noi) va
thudng hudng t61 mot ngust khie (ngudi nghe). DE tao
ra v hifu cde phat ngdn ofn ¥dc dinh duge cac sd chi
cha cac t tao nén phat ngén vi sd chi chia ¢ cdu trong
hodn canh giao tiép nhat dinh.

Thut ngit quy chiéu (reference) duge cic nhii ngdn
ngit hoc dung ‘d8 chi m&i quan hé giita céc yéu t& ngon
ngit voi cac su vat, bién 8, hanh déng va tinh chit ma
chrng thay thé Quy chifu 1A dfu hidu diu tign thé
hién quan hé piita hoan canh giao ti€p véi dién ngon.

Syt quy chifu nhat thiét mang theo né cac tién dé
vé sy ton tgi phétsinh tif nhiing kinh nghitm trie tidp
clia ta v cae dbi tusng trong the gidi vat chat. N6l réng
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mét Ll hay mét don vi ngon DRl nac dé quy chidu mat
ddi tutong tite 14 néi ring vat quy chifu cia né 1a mat
81 tugng cb thye, nhu khi ta s ring nhitng con ngudi,
déng vat va dé vat cu th tdn tai v& trén nguyeén tdc c6
thé midu té cac die tinh vat chdt cha dgi lgng dang
xét. C6 thé coi khai nigm “thn tai vat chal” 14 co s5 dé
dinh nghia méi quan h¢ ngi nghia ¢ha quy chidu. Sy
t8h tai 14 tidn dd ctia quy chidu. :

Cén luu ¥ 1 khi ndi mt s& don v b ving quy
chiéu nbitng d8i tudng va nhing: die tinh clha 481 tugng
4 ngodi ngén ngif thi khéng phii la gi4 dinh ring tat ca
che A1 tugng duge chi ra bang mot tit ngit cu thé Jam
thinh mét 14p tu nhign ma ching cang thue vao 1dp
#6, ciing tAp trung vie mot tit ngit 1 do quy ude duge
ngdm chap nhin cha cjng déng ngdn ngit. Sy quy chidu
cla mit don vi tit ving cfing khéng cdn phéi that chinh
xc va ddy di. Thudng thudng cac ranh 161 quy chigu
clia cae ddn vi tit vung 13 khong x4c dinh va ¢6 tinh va
doan. Ching han nguisi ta khing thé xéc dinh ranh gici
chinh xéc giita edi s chi ciia go va niE, cla b xanh va
tue vov... Mt dic trung cha ngon ngid 13 biing che tit
nglt nd da pham tri hoa thé gidi va vach ra cic ranh
gi6i mbt cach v6 dodn. Cée ranh giai quy chigu tuy vi
doén va khéng xdc dinh, nhung digu nay khéng din
d&n hiéu 1m vi khi cén thigt ngudi ta 6 thd ding cae
hé théng khic dé xae dinh. .
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Sk dung che tt a8 quy chifu ngudi va vat 1a mgt
vin &8 tuong 461 don gién. Tuy nhién, 1am £hi d& rihung
giai thich xem hg da lam nhit thé néo thi lai khé. Ty
than céc tit khéng quy chiu cai gi cd ma chinh con
ngudi quy chifu. Quy chigu 1 mat hanh dgng trong d6
ngudi ndi hodc ngudi vidt ding cée hinh thie ngén ngit
cho phép ngudt nghe, ngudi doc nhin dién cai gi d6.
Nhitng hinh thitc ngén ngit Ay 13 nbimg bidu thite quy
chigu (refering expression).

Cie tan ridng, ching han, Ha N&i, Hai Phong, Tra
My, Hing, Tuin v.v... 12 nhiing biéu thife quy chidu it
phy thude vao hodn cinh giac §iép nhat. '

Bidu thitc quy chidu cé thé 1a cac danh ngit xdc
dinh, ching han: phong vién nay, ca st kia, c6 sinh vién
&y v.v..; cic danh ngd khéng x4c dinh, chdng han mot
phdng vién ndo dd, mét ea.st nao do v.v..; cac dai ti chi
ngéi, chéng han: #6i, may, nd, o, v.v... Lua chon kifu
bidu théc quy chifu nae 14 dya vao ¢ai ma ngudi néi cho
ring ngudi nghe ¢& bigt. Trong nglt cinh ma moi ngudt
déu nhin thiy dimg cac dai tit ldm hifu théc quy chidu
6 thé da dé quy chidu thanh odng; nhung & nhing chd
vige uhan dign kho khin hon thi cé thé ding nhiing
danh ngii phitc tap. Thi du: Ngan cé nhd cdi cd xinh
xinh mdt trdl xoan & ldp K39 khong? Nhu thé, quy
chidu 16 rang gin b v6i nhing ¥ dinh va niém tin clia
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ngudi noi khi s dung ngén ngd. Chéng han, & khoa
Big chi hién nay, khi tai néi: Cdu &y chita duge vao
bién ché, 141 ¢6 ¥ dinh quy chidu odu &y 14 Diing va tpi
tin ring.ngqai nghe ciing hiéu nhu vay. Nau ngudi
nghe lign tuéng edu dy véi Ngin thi'céu nay khéng c6
‘gla tri giao tigp,

DE ¢ sy quy chidu ding chiing ta phai cong nhin
vai bd elia suy lugn (inference) bt vi gitta cde thue thé
vé.cde ti khong ¢6 mét lign hé tryc tiép nén nhigm vy
cfa ngudi nghe 14 phii suy ludn ding ngudi néi oé §
dinh nhan dign thue thé nac khi diing mét bidu thie
quy chidu. Negudi ta thuing muén quy chidfu vio ngudi
V& Vit nho 46 ma khong bidt chinh xac ding t nio lam
tén goi cia né 1A t5t nhat. Chdng ta hay nei mét cach
md hé: Cdi gi tréing trang 4 trén 2, Cdi gi nhdy nkéy,
Cdi gi dong ddy & trén trdn... va'tin réng ngudi nghe co
thé quy chigu vie diing cai ma chiing ta nght. Nhy the,
A ngudi néi va ngudi nghe déu o6 vai tré kki suy nghi
V& cdi ngudi khic ¢6 4 trong diu.

Cbi xugt (deictic) 14 mét thuat ngit ki thuit dé chi
mot trong nhing cai ¢¢ ban nhit ma chiing ta lam véi
cac phat ngon. DS 13 su chi trd bing ngdn ngi. Bat cit
hinh thic ngdn ngdl nac duge ding dé chi tré déu duge
8ol 1 bidu thic chi trd (deictic expression) hay cée yéu
15 trye chi (deixis, indexicals).
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M6l ngén ngil trén the gidi déu c6 nhitng y&u t&
trye chi, ching nhén dién cdc ddi tugng, céc nhan vat
vA céc sy kién lign quan d€n ngudi ndi trong khéng
gian v thi gian. Nhidu § nghia cla cée tif trye chi phu
thude vdo i ¢inh husng d3e bidt m chang dude dang
trong da.

Khai nidw ehf xudt duge duta vio dé xd 1f cae die
diém dinh vj clia ngén ngill lidn quan t3i khong gian v
thai gian. Khac voi ce dinh ngil misu ta, che yéu t&
trie chi thue hign sy quy chifu khong thong qua chie
néng miéu ta, ma théng qua chic nang dinh vi, tite 12
xéc dinh vi tri clia vAt dude néi t8i, phan bigt vas dude
néi tdi vii cdc vat khae vé khéng gian, théi gian vi vé
vde quan hé khac, Nhin chung, su dink vi trong cac
ngdn ngit déu dua trén nguyén tho t ngd trung tém,
tite Ja ngudi néi luén luén & trung tdm: vi vai trd cha
ngudi néi thay ddi tit thanh vién niy téi thanh vién
khde trong khi tham du d6i theai nén trung tim clia he
théng chi xut 88 di chuyén (feo dude titng ngudi néi
ding dé chi minh va may duge ding dé chi ngudi nghe).

Céc y&u ti truc chi ¢6 thé tap hop vio ba nhom:

Nhém thit nhat 12 nhém cac dai tit nhin xung. Cac
dai tit ngdi thi nhit duge ngudi néi diing dé chi minh
véi tuthch 1 chod thé eda 191 ndi, cae dai ti ngdi thi hai
duige diang ¢& chi nguti nghe va cac dai tit ngéi thi ba
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dé chi nhitng ngudi va vat khic véi.ngudi néi va hgudi
nghe. Cac dai tir ngdi thit nhit va cac dai tit ngdi thit
‘hai khong. 653 chi o5 dinh, s3 chi ciia chiing 1& thuge
vao tinh hubng ddi thoai, 6 thé di chuyén tit ngudi nay
sang ngudi kia. Dai tif ngdi thd ba duge ding 48 chi
mét 461 tugng da duge chi ra frudc d6, n6 khéng phu
thuge vao tinh hudng giae $i8p ma phy thude vio vin
cénh. Bai tit ngdi thit ba phan bist vai dai tit ngdi thit
nh#t va dei tit ngdi thit hai v& cée mit san:

Dai tif ngdi thir nhat va dai tit ng6i tha hai chi
ngudi néi va ngudi nghe 14 nhilng d& tudhg nhat chist
phii ¢6 mat trong tinh hufng phét ngén, con dai tir
ng6i thit ba chi nhitng d6i tugng khéng nhilng cd thé
véng mit trong tinh huéng phéat ngén ma con c6 thé
khong duge nhan thae:

Céc dai tit ngdi thit nhét va thi hai nhat thit phai
¢hi ngudi. Nhitng truding hdp diing da? tit ngdi thit nhat
va ngdi thit hai 4€ chi déng vat va 46 vt trong chuyén
ngu ngén vh thin thoai chi I nhitng hién tugng nhan
cach hoa méa théi.

Céc dai tiz ngbi thit nhat va ngéi thi hai la nhing
tiz xung hi trong gizo tiEp, cdn dai ti ngdi thit ba khong
phdi 13 it xung h& vi né khong nhat thigt ehi rhitng
ngudi thiam gia vho tink hubng giso tigp. .
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Hé thang dai ti chi ngbi ctia ti€ng Viet nhu sau:
Ngéi thit nhat Ngéi thif hai ‘Mg8i thit ba
S6it | SSnhidu | 86t | S&nhidu Sdit | 56 nhiéu

01 (tui) | ching 15i may | chung may nd ching.nd
tao (tau). | ching tao m ching mi ¥ ching
o chiing to bay chiing bay va
ta 1 chidng ta hén
l rghl

Xem xét méi quan hé giva cée dad tit ¢hi hgdiva o6
trong tiéng Vidt cfn chii § mot 88 trubng hgp saw:
- Titta 12 tir dang df ty xung minh:
Minh vé minh ¢6 nhé ta
Ta vé ta nhé ham ring mink cuii
Nhung tit ta cing dung &€ chi gép chung minh va
ngudi déi thoai vai ¥ than mat, gin gii:
Em oi chua ngot dd titng
Non xanh nudc bae te ditng quén nhau
Ching to duoe ding 8 chi gop chung cd ban than
mink vi ngudi déi thoai:
L chiing ta bon nguti td xit
Gap nhau kit chitg bidt chit
Quen nhay b thug mét hai
Chiing toi diide ditng ¢ chi 51 cdng voi mat 6 hay
nhidu ngudi khée, vi du: ching (61 déu nghi nhy viy.
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Chiing t6i con’ duge diing d€ ty xung minh mot cich
trang trong khi vigt sach, bao, don $it hogc khi néi trude
dam dong. trude ngudt teén, vi dy ching t6i xin doc
bdn bdo cto.

Nhiing nguti tham gia vao tich hudng phat ngon
kbang phai chi déng vai ngudi néi hay nguiti nghe, ho
oén déng céc vai giao tidp khiac nhau, tuy theo vi thé va
mie thin hitu gida ho.

Céc dai tit phén sung thye thu khéng thé hisn
dude quan hé vi the vi 8t ca cac cung b&é khéae nhau
clia quan he thin hitu giita ngudi néi va ngudi nghe. Vi
viy, tiéng Viet 4 sit dung cac danh i, die bist 1a cac
danh ti thin téc lam cac y8u td trye chi.

Tit mirk von 14 danh tif chi o thé ngudi néi chung
(vi du: ddt minh sudng It ngd ngey) hosic chi bd phan
co thé ngudi, ddng vt khong k& ddu, dudi {ting vat) va
t& chi (vi du: con lgn thon mink, day minh daw mdy).
Nb da duge ding dé tu xung hogic 48 chi ban. than cing
vl ngudi d6i thoai midt cach than mat, o6 tinh chit ban
bé. Vidw: bon minh; chiing mink; cdu gitip minh mét tay.

Danh tit than tge 12 mot nhém thuling c6 thé dimg
v hai § nghia: ding v8i § nghia chinh xac ctia ching
d4é xiing hé voi anh em, ba éon trong gia toc va dang vai
¥ nghia mé réng dé xung hé ngoai x3 hai véi nhitng
ngudi vén khéng ¢6.quan hé than thube gi véi minh.
Trong: giao tiép, tuy theo vi thé x4 hdi v mde dd than
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hitu gifia ngudi néi va ngudi nghe ma ngudi ta lya chon
nihitng bt thich hdp. '

Nhom thit hai 12 nhém cae tit trdc chi vi 2. D3 14
chc it nhu ddy, ddy, kia, kia, d6, no, ndy, &y v.v..
Nbitng ti nay chi ra phitng quan hé vé khong gian gita
ngudi noi v 061 tugng hodc vi trf duge quy chigu.
Chiing phai dude phén bigt bing sy #8n hay xa nguti
néi. Neudi néi & chd nao ¢hi chi d6 1a diém goe &6 dinh
i val duge néi téi. Nhimg vt day, ddy, kia, kia, ndy, &y
vov... khong quy chi€u mat yat nhat dinh nhung khi
chiing dude kém v§i mbt tit no dé chiing déu cho chiing
¢a bibt vi tri cha ddi tugng do darih tiz bidu thi. Ching
han, khi néi o6 sink vién ngy thi 1t ndy che ta bidt ring
a6 tugng quy chifu clia 6 sink vién chinb 13 ngui
dang & trude mat, dang dude ngudi néi va ngudi nghe 48
citp dén. Trong chc dai til chi dinh cha tidng Viét thiche
tit d&y, nay... chi nhimg d8i tugng & gin ngudl néi, chc
tit iy, d6, Gy, kia v.v... chi nhing d6l tudng 3 xa nEud
nél. Vidu

- Bay la rap hdt con déy lo thizvién.

- Bie tranh ndy dep hon bitc tranh-kia.

- Nayday mai dé. )

Nhém thi ba 1 nhém nhiing tit tryce ¢hi thdi gian
nhut: hién nay, boy gid, mai, liin sau, nam sai, lic néy,
ném ngodi, v.v... Dic trung cha nhilng tif nay 14 chi ¢d
thé miAi thich thiu ddo trong nglt canh riéng cta ‘chung.
Whong thé chi 16 bay gid, saw d6, ngdy mai.., 14 lic ndo
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néu khéng bit thii gian chinh xac khi phat ngon duge
néi ra. Trong nhidu ngon ngd, pham tr thdi gian dude
ngd phap hoa trong hinh thai cia déng tir, Tighg Viét khdng
€6 pham trit thiii nhu cée ngén ngi chiu Au, DE dinh vi thai
gian, ngodl viée diing cic trang ngit chi thi gian nhu di din
& trén, tiSng Vigt cdn diing cée dai 4 chi dinh.

Nhu ta bigt, cac dai tit chi dinh nhu day, ddy, dd,
nay, @y, no, kia... khng chi dinh vi vi trf ma con dinh vi
cé thdi'gian nita. Khodng céch gén xa duge xac dinh
cn ot vio thii difm phat ngén cla ngudi néi. Bay dude
diing dé chi thoi diém & vao lie dang néi, vt du: ba nim
trude dby em cdn the nghy Idm; ddy duge ding dé chi
théi diém khong con & vio Kic dang néi, vi du: sau diy
it ldu, co ta di léy c}ufng; nay duge ding 4€ chi thoi
diém vao le dang ndi, vi dy: lde nay tf khong the trd
1o ank; saw ndy s hay; kia dude ding 48 chi thai difm
nio d6 khdng xéc dinh, nhung coi nhu la 6 thé hinh
dung dude cu thé, wi du: tride hia 51 cling nght nhy
anh, mét ngay kia anh sé ki hén; no duge ding dé chi
mdt thél diém khong xic dink trong qué kha, v¢ du:
hém no, né dén choi nha.

Dae bigt, ddy vi déy eon duge ding dé trye chi
nguii n6i va ngudi nghe:

- C6 nén thi néi rdng nén.

Ching nén, sao dé ddy quén day ditng.

- N6i gi thi noi déy khong sg,
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3.
LI THUYET HANH DONG NGON TLr

3.1. Sy ra d&i ciia I thuyét hanh ddng ngon tiy
N6i chung ngugi ta thuding hay dgi 14 n6i va tom,
ool 16t va Iim nhbyt nhing pham try khéc hén nhau.
Ngudi Vist Nam cé cdu:
An nhat ring cugh,
N6t nhi réng len
Lam nhiu méo min
Lém 13 hank dong thue t&, eon nai chi 13 ding
gén ngd dé bidu hign, dién 13, a8 thérg béo cii gi ds,
Thue 16 cho thay ngi cing la hanh déng. Hoat dong lai
n6i Ja-mét phin, mat dang trong toan b cée hoat ding
séng cia con ngwdi. Tu trdng nay da duge Hegel nsi téi
bt Jau. Ong vigt: “Lin 14 thite chét la nhiine hanh dong
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dién ra gita nhiing con ngudi, c!lo nén né khéng phai 13
triing rdng™.

Tuy nhién mii dén nhitng ndm 60 cha thé ki XX,
cée ong J Austin (1962)-va J.Searle (1969) mdi di sau
V&0 vdn 48 nay ¥a dé xudt If thuyét hanh dotig ngon +i
(speech act theory), Céc éng tin rdng ngén ngld khéng
chi duye diing &€ thang bho hoke midw t3 c4i gi d6 ma
né thudng duge ding dé lém cdi gi d5, 48 thé hitn cic
hanh déng. Cic hinh déng duge thyc hién bing 18 goi
12 hanh déng ngén tit (speech act). Hanh déng ngén ti
chinh 12 § dinh v& mat chiic ning clia mdt phat ngén.
Dudi déy chiing t6i s& trinh bay nhing t tudng chinh
trong li thuyét hanh déng ngon tit.

3.2 Déng tix trdn thuit v déng ti¥ ngén hanh
D4 chétng minh néi 1a laith dong bing 131, nguii ta
xudit phit ti nhiing cau tidu bidu kifu nhu:
1. T6i xin tuyén b6 khai mac Pai hii Bing bo
Truing Bai hoe Tong hap Ha Nai.

2. Téi ddnh cufe véi ank l¢ d5i Song Lam Nghé
An se thang trong trdn nay.

3 Tsi xin lGi.

" Dén theo Pham Van Théy, Ciu trie lign k&t cia cap
shoai (trén il Higu tigng Viet), kagn an TS, Dai hge Sy pham
Ha Nai 2000.
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Trong nhiing tridng hop nhut thé, néi ra nhing lai
tuong ing 14 dén dt sy kign; néu khong cs ching thi
nhiing hinh déng duge biu thi {tuyén bd, dénh cuic,
xin 13i} khéng thé thye hign dugc, Nhitng phat ngén
nhu thé dude goi 14 phat ngon ngon hank (performative
utterance) va nhiing déng ti dude ding (fuvén b6, xin
161, diink eude..} i cic déng i ngén hank (performative
verbs). Dong tit ngon hanh 12 nhiing déng tit chi nhing
hinh déng duge thye hién bing ngén ti. Ngoii cac
ddng tit nbut tuyén bd, ddnh cude, xin -hte da din 3 trén
0n c6 thé ke ra céc dong it khde nhu: xin I3i, edm on,
goi tén, mén, ra lénh, khuyén, xin, v. .o J-Austin d& déi
lap Agng tiY ngdn hanh véi t4t ca eae dbng Lix edn lai ma
ong goi 1a déng & tran thugs (constative verbs). Dong
GO trdn thus 12 nhimg dong tiX chi nhiing hank dong
hay qua trinh... dugc thye hign khéng phi1 bang ngon
. Vi dyu: hianh dong dink dude thye hign bing tay chu
khéng phii bing tt ddnh; tit dink chi 1a da dién am
thanh trong ngén ngii cia hanh déng dénh ma théi.
Tréi lai, mét déng tir ngén hanh nhu xin 154, thi néi ra
161 xin 161 tite 13 hanh déng xin 15 da duge thue hién.
Ngudi ta chi 6 thé thye hign hinh déng xin 15i bing
viée phat am diing tit xin 85t chi khéng thé bing con
dudng nao khac.

Tt nhién, d€ cho nhiing hanh déng nay dude thue
hién thank céng cén phii o6 nhing didu kign khée niza
ma ngudi ta goi 14 nhitng didy kisn thich dung (felicity
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condition) it i nhilng hoan cinh thich hap 48 vige
thue hign mat. hanh dong ngbn tit dude thite nhan 1a
diing voi dung % Vidu cluw
Toi két dn anh sdu thing ti giarn.

s¢ khéng hifu hi¢u néu ngudi néi khéng phai 13 mot
nguti dac bide trong mét hodn canh dde bise (trong
truding hyp nay la dng chéanh 4n tod in). Trong bdi ¢cdnh
hing ngiy v4i nhitng ngudi binh thubng cdn o6 nhing
diéu kign Khac niia.

J.Austin va J.Searle da not dén nhitng didu kién
sau day:

- Diéu kién chung (general condition) déi v nhiing
ngudi tham gia giao tidp 1 ho phai hidu ngén ngit dang
st dunig, bo khéng déng kich hose néi chai.

- Biéu kién ndi-dung (content condition) quy dinh
nhitng &idu kién cdn thidt, ey thé cho vide thuc hign
hanh déng ngdn it Dol v hanh déng hiza va hanh
dng cénh bdo thi ndl dung cha phat ngén phai néi vé
mét sy kidn tuong lai, hanh déng hade ddi héi chi sy
itn tuong lai 46 88 12 hanh déng cta ngudi néi.

. Didu kién ban ddu (preparatory condition) quy
dinh nhing gl ién quan dén sy cin thigt dé hanh dong
ngém it dude thye hién. Hanh d6ng ménh 1&nh thi
pgudi ndi phii 8 vi thé cao hon, o6 di quyén aé buge
ngudi nghe thue hién viéc trong ménh 1enh.: Khi hte cai
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&1 d6 thi phai o6 hai digu kitn ban diw: 1} vige d6 s8
khéing ty didn ra, 2) vise do. phii dem lai k&t qua o6 Igi.
Khi phit ra mét i cdnk bdo, 66 nhitng didu kién ban
ddu nhu saw: chua s ngudi nghe o6 bidt vise dé c xAy
ra hay khéng: ngudi nsi nghi réng vige d6 sa Xay ra va
vide d6 s& dem lai két qua khéng o6 lgi. D& véi hanh
déng dat tén, ching han dit tén cho con méi dé, dat tén
.cho-mét con dudng hay mét con tau v.v.., thi ngudi néi
phii 13 ngusi duge chon dg dit tén chome. Néu khéng
harh ding nay sa khéng thye hién dudge ngay ed khi
©Bu nét d3 duge phatngén, -

- Diéu kién chin thue (sincerity condition) 13 didy
kign guy dinh ngudi néi phdi chén thanh trong noi
dung phat ngdn: ke thi phai thue sy s § dinh thye
hién 15i hita, ro Igni thi thue &1 tin minh ¢6 quyén ra
lénh vi ngudi nghe sa chip hanh, B6i vi hanh dong
ednk bdo thi ngudi néi phai thye s tin véng eai sy kisn
tudng lai khéng mang lai higu qui o 1.

- Bidu hién thist véi (essential eondition) quy dinh
trach nhiém vi st rang bude cla ngudi néi. Kii hita
hen bang 181, ngu® néi @4 gin vae minh trich nhiém
thyc hién 161 hita. Khi ra lénh, trach nhiém va sy rang
buge lai ghn vao ngwdi ngho, nghiia 13 nguii nghe phai
thie hign né hose i rang bubie-phai thige hign na.
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3.3 . Cac hanh déng ngén tit

Nhu trén d3 néi, nhdng phat ngdn ngdn haph tie
nhitng phat ngén coé sit dung dfng ti ngén hanh roring
duge st dung dé thyc hign cac hank dong. Vay nhing
phiat ngén khéng phii Ja phat ngdn ngdn banh thi sap?
Hanh déng ngbn tif 14 nhiing diéu ngudi ta Jam thing
qua ngén ngilt, vi dy: xin I6i, than phién, chi ddn, tén
thanh, canh bdo viv... Tﬁuat ngi hanh déng ngon tit do
nha triét hoe Anh 1% J.Austin nghi ra vi duge mét nha
tridt hoe khée 1a J.Searle phat tridn, Hai éng xéc nhan
rhng khi s& dung ngén ngit chiing ta khéng chi tao ra
nhitng phat ngén & chia ménh d€ vé nhitng 48 tugng,
nhiing thue thé, sy kifn v.v.. ma ehing ta cén thuc
hién nhitng chite nang nhu: ¥8u cdu, pht nhan, xin 16

. v.v... Chiing ta chi g6 thé nhan dang ra hanh déng ngon
tit do mét phét ngdn ndo do thic hién khi ching ta bidt
duge ngit canh ma phat ngon dién ra. Hanh déng ngn
tiz chinh 1 ¥ dinh v& mat chite nang clla m3i phat ngbn.

Vit quan niém nhut trén, khéng chi cae phat ngdn
ngdn hanh ma ci cac phat ngén khang phai la phat
ngin ngbn hdnh cing dude sit dung aé thye hién che
hinh dong. Néi cach khac, (6t od cde i déu thyc hign
nhing hinh dong a0 46, 1am cii g do nhv hidu lye

rigng ciia chiog.
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Vidy : Tch tra nay nng that khéng phai 1a mot
phat ngon ngén hanh, Nhung véi nhing NgUdi a ughg
nude mat, khi duge mdi udng tri ma ne; nhu the 18 mot
hénh dong phan nan, Véi nhitng ngirdi thich in udng
nong lai thue hidn mét kank dong khen ngoi khi nei
cau néi d5, Nhing phét ngéh nha: Ank o5 bét e
khong?, Bao i ank véE, Ai lom vige ndy?, Ank néi gi
co? khéng phaj 1a phit ngdn ngon hank nhung ré rang
ching da duge dang 48 thye hién hank dgng héi,

Vi cd chc phat ngén ngén hanh Mn cdc phat ngén
khdng phaf 1a ngén Hank déu-duge ding ag thye hign
cde hanh dong, cho nén J Austin ¢ dua ra thuat ngu
phil ngdn ngén hank ham dn (implieit performatives
utierances) v phdt ngon ngén hinh tuimg mink (explicit
performatives utterances). Phat ngdn ngdn hanh ham
4n 12 nhing phat ngén ngén hanh khéng ¢6 cac dong tir
1gbn harh, vi du:

- Ngdy mai em 6 i hoe khéng?

- Em phdi cdn than dayr

-~ Trdi dit quay xung quanh mdt.try.

Phét ngan ngén hanh twdng minh 1a nhilng phat
ngén cé chita dung déng L ngén hank, v du:

- TPéitin anh.

- Té1dodn ngy mai sg mua,



Trong bat e truding hop niic cii hanh dong dude
thyc hién bing each tao ra mot phat ngon ciing déu bao
gém 3 haph dgng lidn quan. Ds 1a hanh déng iai 1o
(ocutionary act), hank déng ngodi I (locutionary
© act) va hanh djng sau 181 (perlocutionary act)”,

Hanh dong foi 1% 12 hanh dbng es sd cla phat
ngbn, 13 hank déng phat ra mot chu véi ¥ nghia va s&
chi xfe dinh. Néu anh gap khé khan trong vige phat 4m
chc tit dé tao ra mot phat ngdn c ¥ nghia trong mét
ngén ngit {ching han anh 12 mdt ngudi nude ngoai hoac
anh bi ngin ludi) thi anh khéng thanh eéng trong vige
tao ra mot hinh dong fai 18i. Ching han, mét ngudsi
nuide ngoai nol tiéng Viat:

Xin 160 déng chi.
binh thudng sé khéng duge coi 1i hanh dong tai i ma
hanh dgng tai 13 phéi 1a: -

" Trang cdc ti ligu Vigt ngit hoc, thuat ngit locutionary act
thubng dude dich 1a kanh dong too I, llocutionary act duge
dich 12 hanh déng & 13i v& peclocutionary act dude dich I Adnk
déng muddn 166 hay hank dong xuyén ngén. Chung t6i khong
dich ¢d¢ thudt ngll ndy theo kidu sao phéng chu tao tt ma di
Bifu dqt cae khdi nigm tuong dng, chiing t8 ddng cic thuit nga
saw; hank dong tgi 17, hanh dong ngodi 195, hénk déng sou i,
Ching 161 nghi riing ding chc thuat ngd nay, ngudt Vigt db nim
duge ndi dung eac khii niém tuong dng hen.

44



Xin I6i déng ehi,

Hank dong ngoti 13 13 hinh déng tao ra mat 15
tuyén bE, mdt & hia, mt 16i chdo... khi phat ra mjt
c&u nhd hidu Iye ctia ‘nhing quy wdc lign quan véi ns.

Hiu nhu ching ta iehiing chi tao ra nhing phat
ngdn chuén tie (well-formed) ma khéng ¢ mue dich gi.
Chiing ta ta0 ra mét phat ngon nhém mét chite nang
nzo dé trong ¥ nghi. D6 chinh 1a hanh déng ngodi 13i.
Hanh ding ngoai 1t duge thye hign nbd higu le gino tity
eda phét ngén. Ching han, chiing ta c6 thé néi cau sau:

T6i vits mdi pha mgt dm tra ngon.
hoiic 12 d€ tao ra mgt phén dodn hodc 13 ¢ mi chao
hoac 12 df gidi thich hay vi mot muc dich giao tigp khac
nao d6. Nhilng muc dich d6 cing dude coi 14 higdu Tuc
ngoai 16 (illocutionary force) ciia phat ngén.

Hanh ding say 1% 14 hinh déng gay duce higu qua
& ngudi nghe nhiy phat ra mot ciu, hidu qua nhu thé 1
chi riéng cho hoan cinh phat ngdn.

T4t nhién ngudi ta khong chi don gidn tao ra mat
phat ngén véi chitc ning nhat dinh ma khéng di dinh
né s& ¢6 hidu qué nhu thé nae. Tuy theo hoan cinh anh
ta 58 ndi cdu TGl vita mdi pha mgt dm tra ngon voi 9
nghi la ngu6i nghe s& cdm nhan cai hiéu qua ma anh ta
gy dinh (Chéng han, gii thich sy thom ngon hoge mai
ngudi nghe ubng mét tich tra). Gia o mit ngudi néi: ¢
ddy néng qud hink déng tai 16i cda céu nay 14 hanh
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déng phat ra cAu d6 véi nhimg it ngit c6 nghia nh&t
dinh, hanh déng ngodi 1d cha cau nay ¢6 thé 12 yau chu
ngudi nghe mé cfia cho mat, hanh 4brig sau.16i o6 thé 1a
hanh dong mé clta cha ngudi nghe hoc chi lang yén
khong thue hién yéu cdu d6. Hanh dong ngodi 181 cis
phit ngdn 12 ¥ 46 giao 1idp cha ngudi néi hodc chitc
nang mA phat ngén nhim thye hign. Harh déng sau I
clta phit ngdn cé thd gidng véi hanh ddng ngoai 1di néu
hanh ding ngodi Wi duge chdp nhan va thuc hidn, e6
thé khac hanh déng ngoai 18t n&u hanh déng ngodi 13
khong duge ch&p rhin hodic bi coi thudng. Chéng han,
khi hanh déng ngoai 18i 1a mot & mdi thi hinh déng
sau 131 ¢6 thé 1a chép nhan hode ti chéi tug theo phing
nbén t& ¢a nhan va xi héi.

Lithuy8t hanh déng ngdn tirchd yéu lidn quan dén
cac hanh dgng ngodi 13i. Newdi ta of géng tim céch
truyén dat duce nhidu hon cai ngudi ta néi. Vi thé trong
ba hanh déng ngdn tit trén dédy, hanh dong ngoai 1
duge thio luan nhiéu nhdt. N6i chung thust nglt hanh
déng ngéh tit thudng duge gidi thich theo nghia hep la
hanh déng ngoai 1oi.

4. Cac kiu hanh ddng ngoai 10

Cing mit hanh dong tai i nhu edu T4 52 gdp anh
sate (2) ¢6 thé dude gidi thich 1a mét 1 dy doan (b), mét
15 hita (c) hodle mét 13i cdnh béo (d):
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a) Téisé gép ank sa.

b) T6i dy dodn rhng t5i 5¢ gap anh seu.

&) Téi hita r&ng t6i 32 giip ank sau.

&) Téicdnh bdo rang t8i sé gip ank sau,

Nhu véy, cing mét phat ngén o6 the tiém tang
nhiu hanh déng ngoai 1éi khic nhau,

" Cdc mha ngon ngit hoe cho ring, khéng thé ligt ke
it cd cac'déng tif ngén hanh clng nhy b4t i cac kiu
hinh déng ngoai i 6 the cd. J.Bearlecdd dua ra &
pham tri ed ban clia hanh dong ngoai 141 nhu sau:

341 Tuyén bs' (declarative): day la hanh déng
ngdn ngi 13m thay déi sy viée qua cac phat ngén. Ngay
khi ngudi chi néi véi ngudi 1am thus T6i fuyén bo ank
nghi vife tiz hém nay thi ngudi 1am thue mat vige ngay.
Cac dfng t thudng duge dithg 38 tuyén b 1a: goi ia, Be'
nhiém, chi dinh, tuyén ba, kot 9L, W chike, khai friz...
Dy chinh Ja nhitng phat ngén ngén hanh, nhitng phat
agén din dén sy thay d8i true tiép trang thai tén tai
cua sy vide,

2.4.2 Bid hign (representative): La hinh dong thé
hign cai m& ngadi 16l tin tudng cb 12 mdt su kién hay
khéng. Hanh déng nay thé hién & nhitng cau ma ngudi
néi phai chiu trich nhidm vé g4 tri chan if cia ménh
48 duge bigu dat. Vi dy:

T5i nghi la phim dang chiéu,
T6i nghi la H 6 hgusi yéu ro,
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Mite 86 khing dinh khac nhau tit phdt ngén nay

dén phat ngdn khac. Miic d6 khing dinh trong efu:
Toi dodn né-ed ve roi.

thép hon trong cdu:
T6i thé ring né €6 vo réi. .

_Nhoém bidu hign c6 thé bao gdm cAc hanh déng nhu:
khing dinh, gué quyét, phong dodn, miéu-td, ihéng bdo,
b ¢h, tin thanh, phdn do6i, hoi suy, gid dinh, gdi ¥,
tranh cdi, hudng ving, gidi thich v.v... nhitng phat ngén
khing dinh c6 chita dung gié tri diing sai.

3.4.3 Cdu khién (directive): La hinh déng ma ngudi
n6i st dung dé khién ngudi nghe lam cal gi ¢6. Hanh
dong nay thé hign & nhiing ciu ma nhd ching ma ngud
néi khign cho ngudi nghe lam mét viée gi. Vi du:

Tbi xin anh cho-t6i mot 19 khuyén.
Tao ra lénk cho may cit khoi déy ngay.

Thuc nhém ndy cb cie banh dbng nhu: dé nghi,
yéu cdy, cho phép, ra lénh, m¥i moc, ri ré, thinh cdu,
Bhuyén, cdm dodn, héi, chi thi v.u... (b3l ciing-1a mét
hanh ddng cdu khién).

3.4.4 Hita hen (commissive): La hénh ding ngudi
néi diing &8 cam k&t mét hanh déng tuong lai nao dé.
Hanh doug mi_y thé hién & nhiing cil ma ngudi néi
cam k€t thyc hign mit hanh déng nao diy Thude
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- nhém nay c6 cac hanh déng nhu: hite, hen, cho, bigu,
ting, thé, cam doan.., Chd ¥ la:ednk bdo cing 1a mt
hanh doriy hita hen. Chéng han:

| N may lom the e ta 58 dink chét,

0 ciu nay ngudi néi ciing hita s81am mét cai gida.

4.5 Bay t6 (expressive): La hinh déng thé hian
mdt trang théi tim 1 tha ngudi néi 45 vai sy tinh
trong ndi ding maoh ¢8. D6 cé thé Ia nhitng trang
thai nhy Agi long, dau dim, yéu ghét, thich, vui,
budn... Dong it dude ditng tisu bidu cho pham el nay
laedm om, chite ming, xin 16, hoan nghénh, phin nan,
an i, f."kn.‘l.;o hoi, méi ehio, chap rhin, bdc bd...

Ni&m nhém hanh déng ngén tir trén: day duge
J.8earle phan ra trén cd sd ba Heu chufn ‘cd ban la; -

1. Dich ngodi I5i - D6 ehinh 1a myc dich ¢tia hanh
déng ngbn tir. Chdng han, dich ngoai 181 clla hanh
d9ng hiza hen 13 ty gén cho minh trach nhiém_ thyc

. hién vide gi 6. Dickh ngoai lo; khéng tring véi kisn

e ngodi 1&i. Higu lye ngodi 13i 13 higu qui cilla cae

hanh déng ngon tit. Hai hanh dgng khac nhau o6 the

cé cing mét mue dich, nhung higu lwe cda ching lni
khéc nhau. Ching han, ra. lénk va think cdu 6 edng
mt myc dich 13 khién nguii nghe: »q Iénh thi bt
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budc ngudi nghe phai thue hibn, con think cduw thi chi
kéu goi thidn chi ca hgudi nghe ma théi.

2. Hudng khidp ghép gitta tiz ngit va thate tal. Tidu
chudn nay quy dinh m#&i quan hé gida tit nigit v thuc
tai ma hanh déng 48 ra. Huéng khép ghép o6 thé
duge xdy dyng theo hav chidu: tit tit ngd téi thye tai
hoge tir thuc tai téi ti ngd. Ching han, trong cdu
Kkhi#n hay trong hfta hen, hudng khép ghép 1a b ti
ngii tél thye taf, nghia 12 18i o6 trude seu d6 hanh
déng mdi thie hién sao cho phi hop véi 151, Trong
hanh dong bifu hign va bay t6, thi thue tat e6 truéc,
161 néi phai lam sav phit hgp véi thye tai.

3. Trang thdi tam li duge thé hién. Trong hanh
déng bidu hign, trang thai tdm i cha ngwdi néi 1a
phii cé léng tin vae ménh dé duge noi ra. Trong banh
déng cdu khién, treng thai thm 1i 12 mong mudn
ngudi. nghe thue hign hanh dong, trong hinh dong
bay té, trang théi thm i phu thude vio dich cia hinh
ding ngdn tit. Trong hanh ding hia hen, trang thai
tar If cha ngudi noi 12 dink lam cai gi d6. J.Seatle da
tém t&l nam chife ning cita caAc hanh dong ngdh ti

Vi nhitng dac trung cha ching nhy bang sau:
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Kiu hanh IrTrang Khiop ghép gilia tirval | S: Ngusi noi
ddng ngon tir thise tai X: tinh huéng
wyenbs | gl lam thay d8i thuctai | S g8y ra X
bidy hign fam Uir ngir khdp vél thc tai | S.tin la X
bav1d | ramtit ng knép il thuo tal | 5 ol thaly X
céu khign lam thye tai khdp véi t¥ nglt | S mudin X
hita hen | lam thyc ta khép vai ti ngd | S dink X

3.5. Hanh dgng ngén tit trye tiép va hanh

déng ngdn tir gian tidp

Nhigém yu otia ngit dung hoe 1a nghign ety nhéing
hinh ‘thite ¢d phép - ngd nghia cha phét ngén dude
diing &€ hi¢n thue hoi mét hinh dbng ngén ti, cang
nhit nghién eiiu cdc hanh déng ngan ti duge hién thue
hoé béng nbiing hinh thitc cd phap - ngi nghia nao.
Nhu trén da néi, ‘mgi phat ngon déu 12 phét ngdn ngon
hanh, hodc 1 phat ngn ngén hanh tudng minh hoae 1a
phat ngén ngén hinh ham 4n. C6 thé goi mot kifu cau
tride @ing v8i mét phat ngdn ngdn hanh 1 mét bidu thie
ngdn hank. Bidu thic ngén hanh o6 thé duge danh dsu
béng dic diém cdu trc ol phat ngon, bang ngit’ diéu
va biing nhiing t& ngi ddc thix ma nigudi ta thudng goi
la nhiing ddu hig ngon hank, Ngi phép truyén théng
khi nghign cia cde cdu phan lbai theo muc dick né thi
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thye & d& nghisn cfu che bifu thae ngén hanh cha
nhiing hanh dgng ngén tix tudng ing.

Can cit vao -muc dich giao tidp, ngudi ta thudng
chia cu tiéng Viét thanh 4 Ioai la: cdw trén thuat
(@eclarative), ciu hdi (interrogative), ciu ciu khién
(imperative), ciu cAm than (interfetive), Vi du:

Trdi ddt quay ving quank-mét frdi. Cau trin thuat *

Ank xem b phim noy chug? Cau héi
Hay ngéi vao chd dit Gau khign
Bep vocling T quic ta oi! Cau cAm thin

Vé mit cfiu trde, mdi kiu trén o6 nhing dic
diém riéng.

- Céu héi tng quét trong tifng Vist duge dic trung
ho# biing céc d4u hidu ngén hauh nhu: &, & hd... Fiea]
cusi chu, hojge dat todn b ciu vao khubn chu tric ed ..
khdng, vi du:

Em lam tho a?
C6 phdi anh bign t8p cudn sdch nay khong?
bpé ;go cdu hdi by phén, tite cAu hoi nhim hdi vé )
mét chi ti€t trong sy vile, tighg Viét sit dung cac dai tix
nghi vin ai, gi, ndo.. lim d&u hidu ngén hanh, hogic
dat chi ti&t edn hoi vio cilu trie c6 phdi ... khing, cd ...
khing, vidu:
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Ailam vige nay?

Em lom gi dgy?

Anh mudn mia con néo?

Chi ¢6 muth udng ci phé khéng?

Bio odu tric cdng 13 mét bign- phép.dé tao ra cie
c&u héi khae nhau, vi dy:

Beo gidranh vé? (i vé tusng lai)
Anh v€ hao gig?(hdi vé qua: khiy)

Dé tgo cau hdi hja chon, tite & cau héi néu ra hai
hofic mdt =& kha ridng & Ko xem khi néng nao la
diing, tiéng Vit dimg ng disy va ti hay lam ddu higu
ngbn hinh, vi du:

Em thich udng tra hay ushg ca phé?

- Céu gfu khifh trong tigng Vigt duge dac trung
ho biing cach ding céc i tit tinh théi Agy, ditng, chd..
1am dffu hiéu ngon hanh dgt trude vi ngd hodic bang
céch diing edc trg tit di, nao, théi.., Jam dau higu ngon
hanh it b cudi cau, vidu -

Cdc ban hdy im ling!
Di g com thoi!
Vio di, em!

- Cdu cAm thin trong tiéng Vigt thuing ¢6.c4c than
it nhu: 65, 6 chao, trii oi... hodc cée tir tinh thai nhy
qud, Idm, thay, ghé, that, vi du:



Y
“

d dby mdt qua!
O déy thich thas!

Nhi€u khi ngadi ta edn ding bién phép dio trat ty
tit dé tao cau cam than, vi du:

Bep thay mdi téc nguii chat
BDegp vo citng T6 guie ta oil

- Cau trén-thugt trong ti€ng Vigt khdng o6 nhing
dae didm vE cu trae nhu cac kidu cau nghi vin, ciu
khign va cdm thén. Nhamg d&y chink 1a dau hidu ngon
héanh rigng.cha cdu trdn thugt. Ching ta dé ding nhan
thiy m&i quan hé gitta bén kidu cau vA bén chitc ning
giao tifp khéc nhau 1a: khing dinh, héi; cdu khign va
by td. Ngit phéap truyén théhg chua phin lét cdu trdn
thuit véi cdu tuyén bd. Nhu txén da phdin tich, nhang
phat ngdn tuyén b8 c6 chic ning khac hin nhing phat
ngén trin thuit. D&y hidu ngdn hanh cha cde phét
ngdn tuyén b chinh 1 cac dong £ ngon hanh.

Nhu vy, & day ciing cd quan hé trite tiép gitta mat
cdu triic vA mdf chite nang. Nhitng phat ngén eé quan
hé trye tép gilta mot cfu trdc voi mot chite nang 13
nhﬁng phit ngn c6 hank ding ngon i trice tigh (divect
spesch act). N6i cich khae, hanh déng ngdn tit trdo tidp
1z hinh déng-ngén tir duge thyc hign § nhing phat
ngén cé quan hé trge Gép gidga mét efiu trie vA mpt
chiic ning.
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Khi nito ¢6 quan hi gian tigp gita mdt ciu triic va
mdt chite nang thi chiing ta ¢6 mot hdnh dbng ngén tiz
gidn tigp (indirect speech act). Mgt nhém céc cdu lién
quan dén I thuyét hamh ddng ngdn tir 14 nhiing ciu
thye hién m{t hanh dong ngoai 16 mét céch gidn tidp
bing mét hanh dong khée, d6 13 hanh diing ngén &

¢ gian tidp. Hanh déng ngdn it gian tifp Ia hanh dong
: ngtn tif dude thue hign & nhing phit ngon cd quan hg
gién ti€p gilta mot chite ning vA mét e&u tric.
£ Mot cau tidn thuat duge ding 38 nhan dinh thi d6 Ia
mét hanh déng ngn H trye tiép, nhung cau trin thuat .
| duge ding dé edu khidh thi 6 1& mét hinh dong ngdn b
*. gién tiép. Vidu:
Ngodi hink lang 6n go qud.
12 mot cau trén thuat. Khi no duge i dtng dé nhan
dinh tic 1a 48 noi véi anh tinh hudhg cta phang hoe thi
n6 thyc hién mét-hanh dong ngdn b trdc tiép; khi né
duge t8i-ding dé ysu cdu anh déng ofta fai thi né hoat
déng nhu mét hanh déng ngdn tir gidn ti€p. Cau héi:
Ank ¢ bt liza khong?
néu ding & 13 ¢t n6 nhut mot hanb dong ngén tir triee
ti€p, ndu né duge diung d€ yéu clu thi né thyc hién mét
hénh déng ngdn i gian ti€p.

vcﬁu: .

Ank, ¢6 thé chuyén cho t6i c5¢ nude duge khéng?

55



gdm ci hai cdu, mét cau héi v& kha ning chuyén cic
nude clia ngudi nghe va mdt Wi yéu cdu anh ta chuydn
cbe nude,

Van dé ¢ day 13 1am thé’rmn ma mft ngudi néi khi
0ol vé ¢&i gi d6 c6 thé ngu § ch mét cai khac nita, va
lam the nie ma ngitdi nghe 6 thé hifu duge hanh déng
ngdn tit gian tiép. Ngubi ta gidi thich ring trong nhing
trudng hop nhu vAy né di dua vio théng<in ca ban i
¢4 duage, vio 18 thu:mg v3 vio khi nang suy luan cia
nguii nghe.

Chéng han:

A: Té1 nay di xem phim vdi-anh ¢i!

B: Em con phdi hoc thi.

Pé it ra duge phdt ngdn cha B 1a mit sy tir ch,
A 33 phai trai qua mét qua trinki suy luan nhy thé ray:
“Minh dii dua ra mét dé nghi véi B va chu trd 16i ding
tin c4y phai 1a chip nhan hedc tit chdi hodc thao lusn
¢hem. Nhung 18i dap cda B khéng nhu thé. Vay hianh
dang ngodi 18 cta né phai khac véi nghia den. Minh
hiéu ring hee thi cing mét thii gian v di xem phim: cling
méit nhidu thil glan, €512 n6 khing thé lam ¢d Lai trong
mét budi t6i. C# 18 hanh déng ngoai 1di cila né 1a it chéi
48 nghi cla mink". Thue t€ khong ai cb ¥ thic di qua c&
qué trinh néy‘nhuﬁg né duge dua ra dé minh hoa cho con
duang cha nhitng hanh ddng ngdn tif gan tiep:
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Nhiing yéu’ cau thudng duge thye hign mét céch
gién ti€p. Tinh chit gian tigp etia ching 6 'mot 56 dac
brung ohit dinh khigh ché £6.tH& tap hop céc yéu céu
vio mt s kifu sau dgy:

Nhém I Nhitng cau ¢é Lien quan dén kha nang
elia ngudi nghe c6 thé 1am cdi gi do. Vi du:

Anh ¢6 the dua cush sdeh ra déy khong?
Anh o6 the im ling mot chiit khong?
May c6 im mém di khong?

Nhém I Nhiing cau cé Yign quan dén nguyén vong

cia ngudt néi mush neudi nghe lam cfi gi d6. Vi dix:
Em ditng néi nita thi hay.
Anh rét vui néu em lam hé ank vige nay.

Nhém IIT: Nhiing edu lign quan dén ¥ muén hoac
s\ vul Iong lam diu gi d6 cha ngusi nghe. Vi du:

Em c6 mubn di xem phim véi anh khong?
Hoc wito bust chidu o6 thudn lgi véi anh, khing?
€6 phién ank ldm khing néis phéi dua em vé nhi?

Nhoém IV: Nhitng cdu cé lign quan dén Ii do lam
vige gi d6: Vi du:

Hé doc sdch lé may phi tang oang the u?
Ankh s thuttmg xuyén viét thizche em chia?
Anh dén-sém thi t6t hon,



3.6. Nhiing réc r6i trong li thuy&t hanh dgng
ngoén tit
Nhu trén da néd, ngudi'ta khong thé Ligt ka Lt
nhing déng i 'ngén hanh cing nhu t4t ca kifu nhitng
hanh déng ngoai 1i ¢6 thi e Thit nhit, cai danh sich
6 thé ding nhut mot sy khai quat ngén ngii hoe & rat
dai. Thi hai, ¢4 mjt s6 dong tix c6 thé midu t3 hanh
ding ngodi 16i nhung khong thé dﬁng lam déng ti ngdn
hanh. Chdng han, ta c6 thd migu ti mét hanb déng
nhu: nink, chazi, mdng, lam nhuc... nhung ta khang thé
col nhitng ¢du sau 14 ngén hanh: Téi chi¥i anh; Téi
mdng anh; Toi ting bée anh. C6 thé mitu tA cic hanh
dong nhu de, de net, doa ddm, dod nat, dé dog v.v... chg
khong thé ding cée dong tit de, de dog, doa nat, dog
ddm, de net v.v... lam déng tit ngbn hanh. D3 Hi
Chau, Nguyén Pitc Dan d8u néi dén hién tugng trong
tiéng Viet cd nhiing cdp ti déng nghia chi khac nhau &
tinh ch&t ngbn hinh hay trdn thuat, Ching han: mdi -
mai moe, khuyén - khuyén bdo, cdm - cim ‘dodn, ch# -
ché trdch, trdck - trdch mde, phat - qud phat, cige - cd
crge. Vi du: dong tir méi c6 thé diing trong phat ngén
ngén h¥nh nhu: Em méi anh x0i com, mdi moc ¢hi ¢b
thé ding dé midu ta, khong thé nét: Em. mdi moc bde dn -
cor. Thit ba, bt ot edunio cimg 6 lye ngoai 15 nhung
_ khong phai edu nao'cling. diing ddng tit ngin hanh.
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Vi du: O diy ndng-gud. Ngse lai o6 nhéing edu chia
dyng dﬁng’ tit ngén hanh nhung. trong ngit cinh n4o d6
lad khong phai 14 odu ngén hanh. Vi du:

@) Frd My noi gi kia?

(b). Em hiza ngoy mai s&'di Fge sdm.
cdu (b)-tuy ¢6 ddng tir ngén hank Aida rhung khing
phéi J& cdu ngdn hanh ma chi 14 cau khéng dinh: Em
néi ring em hia ngay mai em sé di Foe sdm, Nhung
trong ngit cénh:

&) Em c6-ddm hije khong?

i) Véng, em hita ngay mai §é di hoeisei.

cau {d) lai 12 cAu ngon hankh.

(0) Em thé dit

(f) Ein s2 thé yéu anh sudt doi.
ciu () khéng phéili cfiu ngén hanh.

MOt cau o6 dong tit ngbn hanh 88 trd thémh mbt
cau ngén hanh khi:

- Chll ngit chia cdu phai d nighi tha nhdt.

- B4 ngit ofia ding X ngdn hanh phii & ngéi thit hai,

- Déng tiz ngon hanh phii & thi hién tei doi vai cae
ngén ngit 6 pham tra thi, vA khdng c6 nhing it chi
thdi gian hofic nhitng i Hinh thai chi thii thé n}m da,
52, dang, vdr...

5%



M©&i phéat ngén thuing khting chi thue hién mét
hanh dgng md thye hign hai hoie ba hinh déng v
khong phai bao gid ciing d& ding quyét dinh 13’ phat

' ngén £y thuc hién hanh dong nio hoic nhitng hanh
déng nao. Khi me néi vai con: Ao sd mi ctia méy & trén
st day a? thi 46 ¢o thé 1A mot cau hoi v& quyén a8 hiiu
oha cél o, nhung né cé thé duge dung dé noi Jen mét
véu céu (nhit 40 18u) vA mdt 151 phé binh (vitt quén do
bira bai). D61 khi hai hiinh déng khing lién quan nhau
duge thue hidn bing mét phit ngom dé neudi nghe lya
chon. Vi du:

A Hy bdo d6 I8 nhitng sink vién gidi nhét ma bi

thi trudgt.

B: Anh phdi chép nhan thai.

L binh ofia B vita & mét sy bdo ddm, vita la mdt
§ muén néi dua, Ciing 6 trudng hop mét phét ngon
thyc hign hai hanh dong ddi vdi nhing ngudi nghekhae
nhau. Ching han, mdt ngudi néi chuyén véi ngudi khic
qua dién thoai trong khi mbt, s¢ ngud khic dang lam
&n trong phong:

Xin [i, 6 day on qua!
ngudi ni da xin 16 ngudi nghe qua difn thoal va khién
trach nhitng ngudi lim fn trong phong. Trong trudhg
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hgp khace, ngui nes dudng nhu c6 hang loat If dg trong
mét Shat ngan vy gl nghe phi quyét dink dap Lo
nhut the ndo. Vi dy:

Chéng:  Mugn, 83, ém.

Ver a) M muddi mee rudime anh.

b) Nhieng erg dang thich xem ma.
&) Ank mudh vé 42
d) Ank khéng thich saoz

Chiing ta thutng gip nhing hank déng nin trong
mdt chudi c4c hanh déng. Néi chung, cau hai 291 cdu tri
161, mét 13 phan do; clng goi cdn tri 14 dis; dang bac
b3 hay gidi thich, mdt 131 d€ nghi o thé evi sit tan déng
hay khéng tin déng, M5i hanh d6ng ngén it nim trong
mét mang ludi lién ket ¢ic hanh dong ngdn ti, chiing
chi duge hudng mbt syt do 6 han trong khd nang
hoat déng cia minh.

Cac hanh déng ngén ti tuy cp tinh phé quat,
nhung méi dan tge-cs vén hod riéng, o6 pheng tue tap
Guén, théi quen fing xif khée nhau, v.v... néy ede hanh
ddng ngdn ti7 cing duge thue hign mot cach khac nhau,
Newdi Vigt £ thé dang hinh, thte b3 A ehao, ching

han: ank di dau day2: anh lam g d;i:y?, v.v... Nhung
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ngudi Anh lai chio biing cach néi good morning, good
afterncon, v.v... Trong Erudng hgp ngudi Anh véu cdu
gidn tifp, ching han, anh cd the' chuyen cho i cuoh
sdeh duge Rhong? thi ngusi Vit lai quen néi trye tiép:
chuyén eho t6i cuth sdch nhél

Tét o4 nhilng vin d8 trén sé dine lam séng td din
qua nhiing bai sau.
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4,
LI THUYET HOt THOAI

Gino ti€p 11 thoai 1d hoat déng ¢o. ban cha ngon
nglt. Trong giao tiép héi thoai luén ludn c6. sy héi dap
gilla ngudi ndi va ngudi nghe, ching nhing ngudi néi
vA ngui nghe tie dong 1&n nhau ma Wi néi cia ting
ngudi ciing téc dong lin nhau. M3i cuge theai déu duge
dién ra vao lac nao db, & dau dé, trong hain ciAnh nao
d6. Nhan t& ngii-eanh ¢6 vai trd to 1dn trong viée tao lap
v& linh hdi cdc phét ngdn trong hoi thoai T4t ca che
dién ngdr nhu mét bii vin nghi Tuan, mét hai vin midu
b4, mdt gidy @& nghi v.v... tuy khéng ¢6 sy hién dign
dfi mit cia ngudi noi v ngitdi nghe, tuy khéng gén
chit véi tinh hudng cy thé nie nhung vin ham in

. mot.eude trao ddi.




Nhut ta bi€t, nhigm vy cha ngit dung hoc 14 nghisn
ol mdi quan hé gilta ngon ngi va xa hdi, sy thue hién
chilc ning giao tidp ma ngdn ngk ddm nhin trong xi
héi, nghién ciu méi quan hé gilia ngdn ngit va ngudi si
dung. Ngit dung hoe edn nghién eftu t4t cd cde hinh
thite ngdn ngd duge dung 4€ hién thic hoa mot hanh
ding ngdn tiY, cing nghién ciiu cac hinh ding ngén ti
duge hign thye hod bing nhiing hinh thitc ngdn ngit
nhu thé nao. Do d6 ngit dung hoe ¢&n di séu phan tich
héi thoai.

DE nghign citu hoi thoai, che nha nghién cfu
thuéng ghi &m cac cude thoal va phén tich nhing mé
hinh t4i dién eha chéng. Ho c6 nhidu dit Héu difn ra ty
nhién dé phin tich. Sau ddy 12 nhing khat quét hoa
bude diu. '

4.1, Céic y&u td cdu trae.cha héi thoai

H¢1 thoai (conversation) 12 hanh déng giao tidp.phd
bign nhit, ciin bin nhét cfia con ngudi. DS 14 giao tidp
hai chiéu, ¢6 sy tudng tée qua lai gita ngudi néi va
ngudi nghe véi su lugn phign lugt 13 Khi hoi thoai chi
gbm hai ngudi, ta c6 song thoai (dialogue), khi hi thoai
c6 ba ngudi, ta c6 tam thoai {trilogue), khi nhiga ngui
tham gia héi thoai, tacé da thoai. Tuy nhién, héi thoai
quan trong nthit 15 song thoai. C6 nhigu kidu hai thoat
khéc nhau: Hoi theei gifta thiy gido va sinh vign d trén
16p, giia bée sT ¥di bénh nhin § bénki vién, gita i
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nhén tham gia kign tung & toa &n, gifia ngudi mua va
ngudi ban d chg. .

Trang phdn tich héi thogi (conversation analysis)
tride hét phii ké dén khii niém cude thoat. (talk). D6 1
mét 1an trac ¢, nei chuyén gitia i nhén trong hoan
cdnh x3 héi nao dé. Theo C.K.Orcchioni, “dé e mét v
chi mgt cuge thogi. didu kién cin v dii 13 ¢6 mét nhém
nhan vt o6 thé thay d8i nhung khéng dit quéng, trong
mt khung thdi gian - khéng gian cé thé thay déi nhung
khong ddt quing, néi v8 mot van dé cé thé thay ddi
nhung khéng ddt quang” (d&n theo D& Hau Chéau, 12,
tr. 298).

M&i cuge thoat bao gis eiing cb lae bat ddu va e
ket thic, chiing Jam nén ranh gidi clia mdt cuge thoai.
MB6i eute thoai v6 thé chita dung nhidu cha dé, méi chi
a8 lai ¢6 nhidu vin &8 Tap hdp che ludt 181 trac déi vé
mft vin dé lam thanh mét dogn thogi (sequénce),

Nguti ta thubing vi ¢y triic clia mot cude thoai nhu
mbt cude nhady maa, & 6 ngudi tham gia hoi thoaj phai
phéi hop déng tée cla ho mét cich nhip nhang. Lai ¢¢
ngudl vi cdu tride héi thoai nhu s¢ di lai & gifta nga tu
duéng, phii lam sao d8 vé &8 cac van dong xen nhau ma
khéng xdy ra va cham. Nhung khée v& nhay mia,
trong héi thoai khéng 6 4m nhae, khic véi sy di lai,
trong hoi thoai khéng ¢é dén giao théng, Vi thé#, nhidu’
ngudi vi hdi theai vdi nhiing céng vide trong kinh t& thi
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trusng. Trong thi trudng nay c6 mot mat hang quy la
quyén hdi, Nhitng nguti tham gia hoi thoai dév ¢ géng
kiém dinh guyén ndi. Khi kidm dinh duge quysn néi sa
e mot lot i (turn). D6 1 mét Min néi xong clia mat
ngudi trong khi ngudi khéc khéng néi. Luot 15t 12 mét
hinh thie hoat déng x& hdi né bi chi phéi béi mét hé
théng nhitng quy wde d&i véi vie gianh 1o, itz Mo va
nhutng 167 m3 mei thanh vién trong x3 hoi déu bidt, Ha
théhg nay rét oin thist & nhitng théi diém cs khi ning
chuyén 13i cho ngudi khie. B&t ot mot thii difm nae o6
thd ehuyén 15 cho ngudi khac duac 20112 chd chuydn 15
thich hgp. Xa héi ndo cling c6 nhitng dje trung néi lisn
quan dén ché chuyén 181 thich hop. Nai chung, nh\'ing
ngudi tham gia cude thoai gianh 15 khi ho gilt quyén
noi. Ho bigt chuyén 16i mét each hop 1i béi vi ho bigt ha
thong quy udc cia x3 hét dfi véi vige gianh 15 & tha
diém chuyén }i thich hap. O nhitng cude thoai ma
ngudi néi cH tinh thz‘in hyp tée thi ho cong.chia sd
quyén néi. Su chuyén 18 nhip nhang Lt ngudi né.y,sang
npudi khée dudng rihu duge £6n trong. Nhuny ciing ¢6
nhing cuge thoai ngudi ta tranh nhau ndi, ngin. tré
quyén néi ciia ngudi khéc.

Su chuyén déi véi sw im Iing dai gida hai lugt 16i
hodc su chuydn d6i véi su g6i 1o (overlap) titc 13 cd hai
ngudi cing néi mit lie, duge chm nhan 14 vung vE, ling
tdng. Khi hai ngudi o8 ging hi thoai va phat hién ving
su chuyén 18 cha he khéng tréi chdy, nhip phang thi
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cdi duge théng bao lgn hon cii duge néi. Chi ngizng
ngin biu ién sy do dy nhung ¢hd ngimg daj trd thanh
s im ling. Khi méi ngwdi 4 hoan thanh Lugt 185 thi sy
im ling khéng thé quy cho ngudi thix hai. Vi dy:

A: Em dinh thi vao khog nao?

B: Khow Béo (ngitng ngdn, do duj, nhung em chua
quyét dink hén.

(3 gidy im ling)

A PhE em mudn lam phong vién 62

B: Khong (ngimg ngft), thiee 5 khong (ngitng
ngin) s¢ khéng néu em duge hoo sw phgin,

(3 gidy im gng).

N&u mét ngudi néi chuyén 15 cho mdt ngudi khae
¥& nguti kin khong néi, thi sz im ling dude quy che
ngudi thit hai va trd thanh cé ¥ nghia. Vi du, cuge thoai
gitia b va cd con géi:

B&: The con c6 déng ¥ ldy anh Ngdan khong?

Con gai; (48 mat, im Hng).

Im ¥5ng o6 nghia 1a dong ¥.

Vi du khac:

- Vg Em mudh anh dita em rq sicu thi,
- Ching: (im lang)

- Vg Ark lam sao the?

- Chéng: Cdi gi kia?
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- Vg Thoi, khing c gi.

Hién tugng géi i didn ra khi cd hai ciing néi §
ki&n c4 nhan. Cé khi €61 18 chi 13 sy ling ting khi glao
48D gitta nhiing ngudi mé g4p, chua thin. Nhung géi
161 trong cube thoai clia nhidy nguidl (thudng Ja nhing
ngudi £x4) 1a bidu hien caa tinh than doan két, sy gén
glii nhau khi thé hagn nhiing § kién tudng'ty. Vi du:

A1 May cd zem c6 Madona trén T.V 53 qua. Ehing?

B: Co, & hank 3 &y,

A: /I N6 ling 1o qud,

B: it N6 tra trdo qud.

(d#u /f bidu hién sut gai 1)

Cude thoa g 13 tao ra cdm gide hai giong néi o
vho nhau nhip nhing. Trong tranh ludn g& 131 bidu
hién sy’ tranh nhau néi. Thei diém ma goi 13 dién ra
- duge coi 1t mdt sw ngdt Iov. Khi bi ngét 16i ngudi ta
thudng hay 14n tigng: DE t6i noi ket di. Nhu vy, ngudi
néi thit nhét da vidn quy tde khéng néi ra 13i cha cfu
trize hoi thoai 1a moi tham thoai déu cho riing phéi dgi
ngudi dang néi dat dén chd chuyén 18. Dfu hidu 15
nhét cha mét chd chuyén 13 13 ch3 k& thic caa mét
don vi cfu trdc (cdy, cé doan) v chd diing. Néu ngudi
néi thd hai bit d&u néi J chd trong 15 néi cla ngudi néi
thil nhét khéng ¢6 chd ngitng va cling khéng phai 12 chd
ket thiic cda cau hode ¢d doan thi d6 1a mat su ngét 15
va cing 14 phé v quy téc giao tigp.
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Mrong fudt néi dai, nguii ngi mudh ngudi d6i thosi
4 ra né vin dang nghe. Cé nhidy cach dd ngudi nghe
lam digu do. Chéng han: Gat ddu, cud eudi va nhiing
ot chi khiae, Nhitng tin hisy dudge ding cho mue dich
nay duoc goi 14 tin higu phin héi (backehanels). Nhing
tin higu nhu g4t du hay cae & it, hit... bAo cho ngudi
dang néi bist théng digp dang duge ti€p nhan, ngusi
nghe tén thinh chit khéng phii phén déi nhitng didu
dang néi. Khi n6i chuyén qua disn thozi, ving tin higu
phin 1 ¢ thé nhic ngusi ni phd; hai lai xem ngudi
nghe ¢6 con & A5y khéng. Tin higu phén hoi trung hoa
chi théng bis sho ngudi néi ring théng diép cta nguii
dy 44 duge nhan, Tin hiéu phan héi g ndi dung d4nh
Bi4 thi cung ¢&p cho nEudi néi bidt théng tin cia ngudi
n6i duge tiép nhan sich cue hay tidu oye Ching han,
ngudi ughe 6 thd nei fuyge hodc im ling mim cudi. Khi
giao (iép mat dsi miit, ving tin higu phan héi dig dgn
suy ludn 12 khang tan thénh, Nhu the, trong héi thoai,
i im ling 14 mot cach bigy hign ¢6 ¥ nghia, i

4.2. Cap thoai

Trong hi thoai ¢4 sy tuong téc giita nhitng ngudi
tham gia hgi thoai. Teong tde {interaction) 14 tac déng
qua lai d&i véi hagh ddng efia nhau gilta nhiing ngudi
tham gia 'hdi thoai. C6 tuong tac bing 13 ma zang cs
tudng the khéng bing 13, Tudng tac bling 13 chi 12 mét
trudng hgp cla tueng tée néi chung. Trong tudng tac
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bing 183, mbi phét ngén déu c6 quan hé tryc tifp vai
nhitng phéat ngén di truée né va dinh hudng cho nhing
phat ngén di sau nd, Cac phat ngdn khéng ddng biét
lap ma phat ngon nay kéo theo phat ngén kia. Trong
mét cap thoai, lwdt 18i th@t nhit cd chite ning dinh
hubng che lugt idi thit hai Khi ndi mot didu, ngudi ta
du dodn, chd dgi mot didu khie sé x3y ra; khi thyc hién

. mbt hanh déng ngbn tl, ngudi ta chd doi mét hanh

d9ng ngdn tii 44p Ung; sau mpt ndi dung ménh d€ ngudi
td chd dgi mbt ndi dung ménh dé.
Cip thoai (adjacsncy pairs) chi hign tugng mdi
kiéu phit ngén duge ti€p theo bing mot kifu phat ngén
riéng, ching han: Adi - ird ldi, chéo - chio, trao- nhdn,
xin 16i - chap nhgn loi xin 151, d€ nghi - ddp ing v.v...
Nhu vay cip thoai }& hai phatngén e quan hi truc tiép
vdi mhau. Vi dy:
Chdo - Chao
A: Chio anh!
B! Chio chi!

Héi- Tra I
A: Chau méy tub x3i?
B: Chaw ba tudi a!
A: Ong véu em that chi?
B: That, tBi yéuwem.
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M - Nhén 19i mign
A: T6t nay mdi em lai choi.
B: Vang a!
Xin 1i - Chap nhin xin 16i
A Xin 153!
. B: Khéng sao!
Nhdn dink - Tgn thenh
A; Cudn sach niy Yisn ré quat -
B: Vang, rd that day!
Yéu cdu - Chép nkign
A: Cau di chi?
B: U, di thi dit )
Hai phit ngén trong mét cdp thoai do nhang nguin
néi khdc nhau néira va ¢6 thé goi 13 v& thit nhit va vi

thit bai. Thudng hai vé trong eip thoai lign ké nhau,
ching han:

A: My gio rdi, anh? Wi
B: Nam gigt Tré 16
Nhung déi khi hai phit ngén trong mdt cdp khing

lién k4 nhau ma bi tach ra bdi mét cip thoai khéc,
Chéing ham;

A: Em cd thé vda xem Phine.aiy khdng?
B: Em dén 18 tudi chua?
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A: Chua,

B: Thé thi khéng.

O day, cau tx3 18 cho cfin héi th nhit a1 bj gic lai
cho dén khi mét s& didu kien duge thoa min: VE nguyén
tac, 59 nhifng cip dude bao thém véio o6 thé 1a v6 tan,
nhung trf nhd ¢lia con ngudi ¢ gidi han nén khong thé
lam thé. Ba hofic bon cip xen gidta 1a phd bigh; Vi du:

{(H1A: T6i nay anh di xewm phim chiz?

{H2)B: Phim gi?

(B2)A: Cdnh déng hoang.

(H3)B: Chidu ¢ ddu?

(D3A: I} rap thing Tdm.

(Ha)B: Liic mdy gio?

(P9A: Lic 8gig.

(B1)B: Thé thi duge.

Pozn thoai sau ddy trong Tf kéo xe ctio Tam Lang
ching a6 két cfu tudng ty:

- Ong cho nhi chiu xin chisc ze.

May d déu, tén gi?

- Bam, chdu ¢ Théi Nguyén, tén T4,

- Thé déu, dua déy xem.

- My 6 quen biéh ai 0 day khéng?
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- Thita bng chdu & man nguge méi vé, khéng v ai

quen biét,

- Thé may dén day thi i dua dén?

- Bdm, xudng bén 6 16, chdu hii mot ngudi xe

chiu 8dp. Bdc ta chi cho chdu dén diy.

- May dé “lam xe” ldn nao chua?

- Bom chiing chdu chia lim bao gid.

- Xe 102 ddy, edi thit nhét dy, nghe khong? Dy

rg md nkdn. .

Nhu viy, cip thoai 1a hai phéat ngén <& quan hé
tuong thich vé chic nang. Hat v& clia cip thoai o6 thé
li#n k& nhau, nhung ¢iing e6 thé cdch xa nhay.

Mgt doan thoai c6 thé bac gdm nhidu cip thoai,
nhung vai tro ¢ha mbi cip thoai khéng gidng nhau.

 Trude hét, cdn phan bigt cdp thoai chit hudng véi cac

¢ip thoai phu thuge, Nhu ta biét, méi doan thoai mang
mét chi dé nhat dinh, Cip thoai chit hudng 13 cap thoai
chita dung ndi dung chit dé cla ¢d doan thoai ds. Trong
doan thoi viradin 4 trén, eap H1 - D1 1& clp thoai chi
hudng. Ca¢ cp thoai con lai la nhitng cip thoal phu
thude, b8 sung thong tin cho cdp thowi chit hudng.
Trong vi dy thit hai cap:
- Ong cho nha chdu xin chide xe.

- Xe 102 day. cit thit nhét &y, nghe kkong? Dy
ra ma nhan
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12 ¢3p thoai chit hudng. Cép thoai cha hudng c6 thé
ditng ¢ diu doan thoat, vi du:

AL Anh che hoi phong ong gidm dotd dau a?

BI: Ct‘u én tang 8 roi re trdi!

A2: Cam on!

B2: Khéng o6 git

Cap thoai ch hufng:c6 thé ding d.cusi doan thoai,

vi du-
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Al: Bde Hai dG xudng hoi cu Tién thém ldn nao
nita chita?

B1: Pa.

AZ: Bde xudng thém mdy ban?

B2: Nhidu.

AS: Bi vdng chiz gi?

133: Khong. w

Ad: Cu gid oho thém ding nio khbng?

B4: Khéng

AS5: Cu khdta?

B5: Khong.

A8: Cu quyt?

Bé: Khing.

A7: Khong vdng, khong gid; khong hhét khong

© quyt, thi cu bdo the nae?



B% Cu bdo r&ng due thém cho cu Hai trdm dong

cho né “tic.s6™t

(Khao ctia D8 Phén - Din theo Pham Nege Thau)

‘C4 nhitng doan thoai khé vae dink duge cap thoai
chlt huéng, va méi cdp n6i vé mgt-vin € rigng, nhung
clng hudng vi mét muc dich chung, Chéng han, dean
thoai “ddu Ngé minh $3” sau ddy nhim xoa di sY ngan
céch gid tao gita thiy va trd:

Cd the khdo sif-vi vE d6 thi cia .. méng mo
khing, thua thdy?

Dang hoe todn chi khing phdi hoc tam li.

Hoe di 86i vdi hinh chd!

T6i chuyén khoa todn chit ddu phdi chuyén
khoo t@m Ii.

Sao biza hsm thay thdy doe sdck tam 17 do?

A, nhung dg I tam Ii hoe su pham.

Sao thdy thiy khong tam i gt cd dzgy?

Thé naa?

Hoi khi, hoi nghismea?

Ehong phdi “hei® me la “rav”. Tam i Foe day
cdn phdi vay.

Xici bon b d

Phanxipding, va thiy v tra-va mua hé. (din theo
P48 Hitu Chéu, 12, tr 206).
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Cap thoai phu thuse khong mang chit 48 chung ciia
doan thoai ma chi b8 sung, gidi thich, lam 15 thém
nhiing chi tigt cla cfip thoai chit hudng. Trong .s§
nhiing cdp thoal phu thuge, ngudi ta thudng luu ¥ téi
nhitng cdp thoai sau: "

- Ciip thogi ciing c6: Cap thoai cing of taong dng
v6i cip thoai ddn nhap va két thic cude thoai. Nhu ta
bigt, ¢ md thoai va k&t thoai thudng cé nhing nghi
thite, nhitng théi quen. C4c cip thoai din nhé&p v két
thiic cude thegi phin dnh nhiing hanh déng hinh thic
va duge quy tde mi méi ¢4 nhan phai thue hién dé thé
hifn sy tén trong ngudi 481 thoai vA giit thé dién chia
minh. Gol ching 13 nhiing cip thoai chng 6 vi nhd
ching quan h§ giao tiép dude thiét 14p vit clng o5 dé
chufin bj cho nhiing quan hé khac, "Pinh ehét nghi thie
ciia nhitng eap thopi iy thé hi6n & chd cic'tham thogi
ding chc edng thite giao tidp ca sin, nhing méu chao
héi va tit biét o6 sin. Nhitng nghi thite nay 18 thude rat
nhidu vao tinh chit cude thogi (héi dam, giao dich
thuong mai, trao déi chuyén binh thudng v.v..)), vio
hoiin canh giao tidp, vio mic d6 thin quen va Hiéu bist
ldn nhau.gita cic tham thpai. Ching cing mang dam
diu vet clia timg nén van hoa.
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- Cép thoai sia chita: Qua trinh héi thoai cdn phai
¢4 sy cin bang, trong giae tidp, mfi tham thoai phai
thudng xuyén duy tri sy cén bing d6. Khi cac nhan vat
hi thoai vi pham lanh dia cla d&i phudng, sy can bi ng
giao tiép bi mat. Cap thoeai sita chita 13 cép thoai cb vai
trd sita chita lzi mét sy vi pham Ianh dia clia ngusi 46t
thosi, nhidm khéi phue lai sy can béing giac tiép, néu
khéng, cude thoat 58 bi dat quing, chuyén hudng hoiie
kchong thé tién tridn duge nlia. Khi néi 12 16, ngudi ta
thudng «in 16i:

A: Xin loit

B: Khong sao!

Doan van sau day ciing chita dung nhifng cip thoai
slta chida:

“Théy ¢d K tit chdi, 8ng witt cai dui ga vao gitia
mam, lam bd dii:

- Tai khéng kigu lim sao, bat ci udng rwow, dgn
chdo kay dn com, miti the nio cde chi cing khing chiu
dn. Cit ngéi y ra déy nhu.-chd chie cd. Mé edm thdy
nudt natde déi mdi phue chi!

C3 K budn riu:

- Thute quan, véh kiép ching em I kish ché, edi dé
da iém réi. .

Thé rdi dng kia chém 1én;

- A, ra chi bda ching td ndm vdi ché, ngéi vdi cha,
tite:la chiing td cing ché cg?
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Téi tudng hém &y sip pha mam, Niwmg khong, éng:
dy chay ludn lai bén K, hai tay dinh m3 ém 14y 8 K,
mém bong nhily nhing md ghé vio mit K ma hén,
- Mink ditng gign anh nhé? Dia déy.
Cé K chép miéng: .
- Minh{ Thé com ddu, dudi ndu dém cho ché dn a?
Ai ma gign edu né!
(Trong Lang, Ha Noi lém than)
4.3. Cau dap duge i tign
Mét vAn dé khée clia ¢ip thoai la thit hang cta
rhiing cau dap cé thé c6. Ching han, ¢d nhidu cdu dip
cho mét ciu héi chua duge trd 13i, nhung cdu ndo s&
diige coi 13 vE thit hai. Trong vi dy dusi ddy, mét céu
héi c6 th8 duge dap lai bang mét cau bai & (a), bing mot
ciu trd 16i bj-phin & (b), bang mét tuyén bd coi thulng
& (¢), bing mot syt pha dinh tinh hop li cla cau héi 3 (d)
hogie bing sy phit dinh tién 48 cha ciu hoid (e):
A: Thu Thuj lam gi dé sng?
B:(a) Anh edn bigt u?
(b) O, ciing nki nhéng.
(¢) T8i khbng quan tdm.
(d) Hoi the dd lam gi?
{e) NG khéng lam gi cd.
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Trong luan 4n tign sT “Cau triic lién két clia cap
thoai {trén ngd lisu tiéng Vigy)”, Pham Van Thiu 'da
md hinh hé4 quan hé gita 187 trao vi I3 dap trong hai
thoai v& mit hink thie ngd phdp va dua ia nhing mé
hinh sau:

L. Trdn thugt - Tréw thuss, Vidu:

A: Hom nay em céu dude bén con.

B: Bmciu duge nhitng sdu con cg.

2. Priin thugdt - Hdi, Vi du:

A: Em chd chi mai ¢ sing dén gis,

B: Chd chi c6 vige gi day?

3. Trén thagt - Ménk lénh. Vi du:

A: Em muén boiniga chia.

B: Thai vé di!

4. Tran thugt - Cém thdn. Vi dyg:

Al Duge ngay nghi hoe ding lic chay tai.

B: Budn thay cho may!

5. Hoi - Trén thudt. Vi.du:

A: May git réi?

-B: 8 gid.

6. Héi - Héi. Vi du,

A Tiéh nd vé chua?

B: Héi né c6 vide gi?
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T. Hoi - Ménh ténh. Vi dy:

A: Con h4i qui nay dude khong me?
B: Ditng!

8. Hoi - Cdrm thin. Vi dix:

A: Me day a?

B: Tréi di, théing Ken!

9 Ménh lénh - Trin thugt. Vidy:
A: Mudn réi, dihoe di!

B: Nhung hém nay 14 chii nhat.
10. Ménh iénh - Hoi. Vi du:

A: Me of, ra ma xem dng gidng!
B: Ong gidng lam sao?

11, Ménh Iénh - Ménh lénh, Vi du:
A BAt né lai day!

B: Lao nao! Im ngay!

12. Ménh lgnh - Cdm thén. Vi dy
A: DE im cho ngudi ta nga!

B: Subt ngay chi ¢ ngd vdi ngiy!
13. Carmn thdn - Trdn thudt. Vi dy:
A: Rét gqual

B: U, thang 4 rdi ma cn rét

14. Cdm thdn - Héi, Vi du:

A: Chan qua may a!



B: C6 gi:ma chan ha?

15. Cdm then - Ménh lank, Vi du

A: Nha con nghéo qua!

B: Hay di hoi éng Jesu 4y!

16. Cdm thdn - Cdm thin, Vi du:

A: Ghé chét di duge!

B:'Khiép, bin qua!

(Pham Vin Thilu, luan dn tign 1, tr 88.89)

Nhut the dél voi v& thi nhét eta cip thoai, ¢6 thd ¢ -
vai v& thit hai, nhung ching khéng cé vi thé ngang
nhau, V€ thit hai duge wu tign 13 vE s su tuong thich rd
nhit, ndi nhat véi vE thit nhat. Vi dy, vé thit haj trong
nhiing c4p sau day Ia-nhiing v& duge uu tién, vi ching
6 sy tudng thich v8 rét vi v& thit nhit: hdi - trg Lew,
Yéu cdu - chdp nhdn, khen - tidp nhér Ion khen, min -
nhdn Lo méi, phé binh - tiép thu, ra léink - fudn lénh,
nhgn dinh - tdin thonk, v,

V& thit hai khéng duge vu tisn 13 vé khong cé su
wigag thich ndi bt véi v& thit nhat. V& tha hai trong
nhitng cip sau déy 13 nhimg vé khéng duge wu tién béi
vi ching nguge huéng véi dich ctia v& thit nhat: mei - i
chdi, khen - Rhude ti, yéu cdu - tit chdi, hdi - héi lai,
hofic tr& 161 khong theo syt chd doi, méng - cdi, chat vdn
- thank minh, phé bink - phii nhén, v.v...

81



V& hinh thite, v& thit hai duge wu tién B v8 phd
bi#n hon, binh thudng hdn, it dsc bist han, Nhitng v&
tht hai khéng duge wu tisn o6 nhidu diém chung.
Chung thuing e nhing yéu t§ tri hodn (chdng han; tat
thal, @ xem dz, th g, iv..), nhiing y&u t5 xin 16 va
Lrung trudng hop thich hop cé yEu 18 ditge- dank gig va
gial thich. Vi dy:

A: Mot em, dén o1 chon 463 nay.

B A, .. cdm on anh, Nhang ti6e Ia (6l nay em
khing the dén dge. Anh bigt déy, em phii & nhé trong
com. :

VE thit hai khong duge wu tien dude gof 12 vE duge
diinh ddu khéng chi do chiing c6 nhilng dic didm vita
n6i & trén ma ein vi chiing 6 kha nédng md ra che cude
theai phét trién; tidp tye. Néu dép lai dang véi dich &
18i elia v& thit nhat thi héi thoai trd nén té nhat, eut
Ian. Chinh sy dap lai khéng thee dich & 13i trao d5 lam
cho cue thoal trd nén adng dong, rémg md.

Trude cau héi: Em o6 muéh lgy ching khing, néu
trd 181 cd thi nguisi n6i bist ndi gi thém néu khang <6
mye dieh gi khie nia! Nhung néu trd 1t Seo lai khéng
musn? thi nguli héi c6 ¢ dé tiEp tuc cude thoai, Tuong
i, néu héi: Chéng em & dau? wa trd Wi Hang ngudi
nhit em ma tam gic6 ching?thi cudc thoai md ra nhidu
khd néng phat trién. Trugc mét 161 mdi, mét 141 8 nghi
mé ngudi d8i thoai chdp nhan ngay thi hidt néi ginta
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ngoai 13i cim an. Nhutng néu 13 dap 13 mot 18 tit chah
thi eude thoai lai md ra nhigu kha ning mai.

44. S trao dap va thiweang higng hoi thoai

Nhit trén ¢3 phén tich, cip thogi 13 hai phét ngan
e6 quan hé tugng thich vél nhayn. Sut trao dap 13 si
Wong tic l4n nhau giga nhitng ngudi tham gia hol
thoai, Su trae dap dibn ra qua cac lugr léi. Thuat ngi
5 trao dep {exchange) do Sineclair va Ceulthard ding
@& chi mt chitm trao d4p g8m ba lugt 157 v chie ning -
mt Lot 1 md thoas {opening move), mat lugt 1 héi
dip (answering move) vi wt Tugt 15 ap ting (follow-
up.move) hay déu hidu phan kéi. Vi ‘du:

GV: Chiing fa cn bao nbigu nhm?  (mg thoai)

HS: Ba. (héi dap)

" GV:Ba. ot tdms (dét higu phén héi)
(D&n-theo David Nunan, Din nkdp phn tich didn
ngdn, tr 174)

Thye t§, su trao dép khéng phéi bao #id cling chi®
BG1 gon trong ba lugt 3i mé c6 thd didn ra qua nhigu
Tugt 3. Vi du:

A: Hom qua em lam gi?

B: Em len ldp nghe gidng.

A: Ai gidng?

B: Thdy Gidp.
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A: Gidng baw gi?
B: Chudn kot tighg Vigt.
A! Thé &, hay nhil

Trong doan thoai trén, trit lugt 131 ddu chi 1a trao
184, ludt 161 cudi ehi 14 dép 181, nhime Tugt 181 con lai viia
13 18i dap cho ludt 163 trude vita 1 183 trao cho lugt 3
tiép theo,

Nhitng 181 d4p khéng nhim trye tiép vio dich cha
18i trao thudng d& ggi ra nhiing phdn fng tidp theo &
lugt 151 k& n6. C6 thé quan st hién tugng ray trong
dogn vAn sau ddy cha V& Trong Phung:

“T6i chi bon tré, trai vi gai chua din 12 tudi va hdi
mu gia:

- Cdi bon nay be dink kigm cho ching méi thang
43 bae phisu cong?

Ma gia khinh khinh nhin t8i tit ddu dén chan rdi
quay di chd khic, mai méi dap:

- Théti budi nay, bon rhdi nhép &y e duge ngudi to
miggn com khong thoi di phiic!

- Th thi tién qué cda bi ehéc chd méy...

- Cdi d6-da han! Nhung mé dude ndm xu mgt hao
thi ciing dii. Boi ré con hon khong

(Com théy, cém cby

Quan hé trac 18i - d4p 161 12 quan hé gida cac hugt

151. M&i lugt 13 e6 thé gdm mat phat ngdn hodie vii phat
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ngdn. Luet 13 nhigu phat ngén ¢hi cs phét ngén ding
dé dap 13 cho Tugt 131 trwde, ¢6 phat ngdn diing dé trao
19i cho Tugt 131 sau, Vi du:

A: Bién tap xong cubhn Logic hoo chua, Tram?

B: Da, xong réi. Xong cudn ndy cho em nghi xé hoi
mt chiit nhé?

A; Nghi sao ditge? Bén théo un in ra d67

B: Nhitng...

06 khi 13i din nhap gém nhidu phat ngsn, nhing
181 dép chi gém mét phat ngon. Vidy;

A: Thdng chéng em cip b6 voi con. Nguyét réi, chi a!
Chi bdo em phdi lam gi'bgy gia?

B: Sao em bisyz

Trong hdi thoai, ngudi tham gia, héi theal déu ot
ghng dat duge mét didu g1 44 théng qua cdic luet 161 cia
minh. Bude vio cude thoai 12 bude vac cudc thudng
lugng. Mudh dat duge muc dich efia minh trong cudc
thudng Iugng, cdc tham thogi phai bigt din A4t cae lugt
13 cha minh mét cach hop i, cac tham thoai edn nim
dude § dinh clia 461 phuong qua phat ngdn clia ho Han
12 ¢ nghia cta ting tit ngit trong 18i phat ngén. Vi the
trao 18i ra sae, dap 19i thé nao ein phdi cin nhic ki dé
dat duge muc dich che minh. Vi du, mudn ra B & xem
phim, A néi: .

- Toi-c6 hai vé xem phim t6inay.
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B hidu y ciid A, trd I5i:

- Meay mai 51 thi,

A cling ngdm higy ¥ dinh tit chidi cvia B, nén néi tiép:

- Tiée nhit

Tuy nhién, néu B khong hidu dung § méi di xem
Phim ciia A trong cau 764 ¢d hai 6 %em phim #6i nay, B
6 thé trd 15i:

B: Chic mimg bgn. Thé phim gi the?

A: Chung mit ding song.

B: Hay ddy! Chie bgn mot budi 164 vui var

R& ring, 481 véi A cude thuong lugng nay khéng
thanh ¢ong, B di khéng hidu dung § ciia A. D dat
duge mue dich cfia minh A cé thé t4 chae lai cuge
thoal nhu sau:

A: T5% nay ben cé rbikhong? .

B: Khong! Ma co chuyén gi co?

A TO; mudn mdti ban ¢ xem phim vdi 16i!

B0, ngdy mai toi phdi thi 7éi,

A: TS biét, nhung hhong sao day,

Trong héi thoai ludn c6 su tudng tée gita ngudi né:
v& ngudi nghe, gilia 1 trao va a1 dép. Vii Trong Phung
di migu ta cude thoai gida mu dua ngudi va ba chiy d&j
mudn nguii that sinh d9ng: Ban ddu mu quy luy poi ba
chia 12 ey, xung con dé 15y léng khach:
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“Thua ey, o6 u nay ddy... Nhung ma con.dd chét
hen udi oy Li con & dudi kia... Bém con né e qud... Xin
el cho cing nhit oy Li con dén ns...

Rét mu chuyén sang giong lam cao, nhumg vin ton
giit 18:

- A:y U cy Li con bdo tim ho it chi 6% sifg, sach
&, mbi thdng dg chitug ba déng, & con con bén mét &
nén chita dua chi 6y lai cu I con ddy.

Va mu chuyén ngay 'giqmg clia mot con budn khi bi
muén biu mdm ma ring:

- Théi, i ¢ciing trd céng nhi ¢on vd brude, nghia le
hiei déng. ,

Tite thi mu gis ehdp tay vai 18y vai ¢f nhu dung
tride mot cita dign ndo vay, réi quay mit ra chd khac
ma khéng dap.

- Thé naot

- Lay me, me cit trd n5 hai ddng chin hao, chin xu
xem ni ¢6 béng lang dupe khong?

4.5. Nhitng 18 wém truic

M& ddu cuge thoai thudng 1A nhiing cau c6 chie
néng giy chi ¥ dé 48 phuong cdm thay s& cé mét hoac
mbt chudi 18i ti€p theo; nhiing cdu c6 tinh chat tham dé
d51 phutong v& chit da, véd quan hg, v& each thie giao
ti€p. Nhut vy, nhitng 15i chidio, nhitng 13i hé goi, nhitng
19 thia g, 1am quen., i3 nhiing I&i mé diu.
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A: Thug thdy,...
' B: Gi thé?

A: Cho em mum. quyéh 1iz.diéh duge khong?

Hose:

A Nay, Huong...

B: Gi kia-g?

A: Ché'bin xong cudh Ngit phdp tigng Nhat chua?

B: Dg, chua!

N6i chung, nhitng 18i md thoai chua di vio méi
dung chinh ctia cudc theal, chua phin aih raye dich
cda eude thoai.

Trong s§ nhilhg cach md thoai, ¢6 hién tugng goi 1a
185 wém trude 185 udm trude 13 nhing 16i duge ding &8
hinh dung kha nidng cia hanh dong nao dé. Suu diy 1a
mbt 16i ubm mai:

A: T6% nay ank ¢é lam gi khong?

B: Khong. Thé'thi sao?

A: Pén to¢ choi cdt di.

{0 dhy 16i um mi 02 duge B luan gidi x5 rang,
Bing cach hdi lai Thé'thi sao, B di t 9 nghi ngd o6 didu
2i do sé xdy ra.

Thi dy sau diy 12 mdt hign tugng udm trude dé
yéu cu: .

A: Ngiy mai anhod di diu xa khéng?
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B: Khong, khéng di déucd.

A: Thé anh od ding xe may bhéng?

B: Khérg. Anh mubh mugn a2

A: Viing, nétc ank khiong ding dén.

Doan thoai sau ddy. ciing c6 hién tudng udm tridic

N 4 yéu cu: .
Al Anth g, néu anh ¢d lohg 168, em kin nAd anh mét
vige, (udm thii) &

B: Viéegi ciing dude; triz vifeyéu em, (tidn tridn)

Al Ank chile choem m&y trang nhidt ki, (yéu chu)

B: Anh xin danh hét tam e d€ viet hé em.

(Trong Lang, Ha Noi lém than, tr 231-232)

Chiing ta thay hién tugng udm trdde néi chung €6
bén vong:

Vong I: Mt cdu héi kim tra xem didu kién tisn
quyét dét vdi hanh déng dmic thyc hién & vong ITI o

& tén tai khong.

Vong II: Mét clu trd 13i ehi ra didu kién tlen quyét
&y €6 tén tai (hoic khdng tén tai).

Véng HI: Cai hanh-dong thyc t& néu didu kién tién
QuyEt tn 1ai. NEu khong, khong thyc hisn hanh dung a6.

Véng IV: Déap. lat banh déng d vong 111
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Chiing ta ciing 6 nhitng cai goi la nhing 16i mao
déu, né thudng cho ngudi néi mét dip d€ kéo diai lugt
1. Vi dy;

(a) A Anhcénghebdn fin thii siz 65 noy khing?

B:  Ehong. C6 gi quan trong khong?
A Mot (.uﬁc: bt cée con tin, dd xdy ra ¢ Péru.
®) A T6i quén chua néi chuyén ma Lan da ke
cho #6i.
B Githe? ,
A Hing va Thu Thuy dd di ahon réi.

K#t ciiu cfia hign tugng méo 3du nhu sau:

Vong I: Kiém tra gid trj ciia théng tin s& théng
bao ¢ vong I,

Vong H: Khing dinh gia tri. Yéu cdu néi.

Vong [11; Léi théng bao duge by ta.

4.6. Nhitng y&u t8 phi I trong héi thoai

Giao tidp 1 trao 484, tigp xie véi nhau, Hoat déng
giac tidp ddi hdi phai ¢6 nhiing nhén t& sau: ngud phii
{(ngudi noi, nguoi viel) va ngudi nhdn (ngudi nghe,
ngui doc), béi eanh giac tigp, 16i dung théng tin, kénh
truyédn tin va sy phin héi. Cé nhiéu loai phuong tién
truyén tin: théng tin dugde giao tifp trén trang in (vi€y),
hudi phat thanh, trupén hinh. Mgt &6 théng tin khéng
thé hién bing 141 néi ma bing ném gide quan. Chiing ta
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chuy&n tai théng tin khi chiing ta mac qudn o dep (thi
gide), sit dung nude hoa (khdu gide), cidi (think gisd),
om £p, vudt ve (xic gidc), ting ai 46 mot vién keo (vi
gléc) v.v,.. Khi ting mét hd hoa him chda théng tin t&i
ngudng m{ ban, Ngay mat ngdi chia, mét ngéi dén ty
né da ham chita mft thong tin: day chinh 1a noi thi
cling, tin nguing v.v... §

Khi phuong tién chuyén t31 thong tin 13 nhitng vin
ban viét (hoiic van ban in) thi ching ta bi phy thuse
vao tit ngl (thinh thodng ciing cAn d&n hinh dnh) trén
trang gidy, tic 14 chihg ta bi han ché bdi mdt gide quan
duy nhdt ia thi gidc. Qua trinh giao tiép niy khéng co
sut tigp xde trye tidp cha ngudi viét va ngudi doc, khong
6 béi cdnh giao tiép cy thé, cing khong c6 kénh phan
béi trye tigp. Ganh ning théng tin dé Jén Lt ngi. Néu
sit dung Litnglt khéng chinh xic, khé hidu; néu st dung
£ ngd qua khdi quat hode qué md hé; néu sit dung tt
ngit khéng nhat quan, khéng ding chinh td va van
pham; néu sit dung tit ngit khong phu hop véi dge gid

v... thi théng tin trong giao ti#p khéng vd rang, hisu
qua giso tiép sé kém.

Trong giao tiép hdi thoai, phuong tien chuyén tii
thang bin khong chi 12 ngén tit ma con 13 nhitng phuong
tién khéc. Bén canh nhing phudng tidn bing o1 con ¢6
nhing yéu t6 phi 1o, Nhitng y&u t§ thudc v& béi cank,
ch§ng han, trong phang lam viéc hay trong mot dém
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tring dep, trong trudng hoc hay & chdn clta thién, chd
riéng tu hay 14 ndi cong céng v.v... déu chira nhiing
théng tin nhat dinh theo tap quin, quy ude cha timg
cong dng van hed, déu gidp cho hifu ding ¥ dinh
truydn dat cla ngudi néi qua nhiing ngén £ cu thé.
Trong héi thoai ban thin sy hign dién efia cac tham
thoai dA cung cip nhidu théng tin quan trong. Nhin vao
dién mao, cach 4n mae, tu thé, tie phong, ké ca khodng
cach gilla nhiing ngudi d5i thoai v.v... ta c6 thé suy
dodn v& gigi tinh, tudi the, dan tde, thanh phin xust
than, tham chi ¢ tinh cach elia cie tham thoad, Trong
hdi thoai, ‘ngoai phudng tién bing 1&i 4 chuyédn tai
thing tin, ngudi ta con dung diéu b, ¢ chi lam phudng
tién b3 sung: vé tay, riheo mit, odi diu, nhich mép, lie
déu, gat dau, v vai, 5m 4p v.v... Khodng cich giita céc
nhén vit giae tidp cing nhitng digu b§, o chi cda ho
ciing mang nhitng nét riéng cha titng céng déng vin
hod. Ngudi Viet Nam, chi kbi thén nhau mdi thu hep
khedng cich, méi ¢6 nhiing cit chi vé vap nhu v8 vai,
hoac vai, xoa ddu, v.v... Hink thite bit tay nhaw méi
dude ti€p thu cia phudng Tay. O Vist Nam tré con chi
khoanh tay, ngudi kn chi chép tay khi chio...

Bigu b, cit chi e6 khi t8n tai nhu mét tin higu dée
lap, chéng han, ¢hi nhiin vai hoac biu méi khéng néi gi.
Nhung ching ciing c6 thé tén tai nhu chitng véu t§
kém 13, ching han, trong khi 1:éi thi khom limg khim

nim v.v...
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Néu trong vén ban vigt (hodc in), nhing tin hidu
ngdn tif chi the dong vio thi giae thi trong héi thoai, 1o
néi tic ddng vao thinh gide. Cho nén cudng dg phdt &m
cling 1& m@t tin hidu kém 101, Ngudi ta phifin bigt 15i thi
thim véi tifhg reo, tigng hét; phan bist giong diu dang
hay gién d#t, titc t5l. Téc d6 néi nhanh hay néi cham
ciing |2 nh@ing y&u 1 kém [&1. Néi 4p ting hay tréi chiy,
néi thiing thing, nhat giing hay néi hing say, ndng
nhigt; n6i cham rai hay lign thodng v.v... ddu c6 § nghia
khic nhau. Khedng cich gila cde hegt 13l trong hoi
thoai cOng la nhing tin higu kém 1. Cac tham thoai cé
nhudng 16i & nhiing ¢hd ehuyén 1 thich hop khéng, 6
tranh 18, cudp 181 khong, khi nac thi ¢6 hién tudng g&i
181, v.v... t&t cd nhitng y&u t& 46 déu phai duge quan
tam trong phén tick hoi thoaa.

Tém lai, trong héi thoai, chang ta giao tiép bang
toan b co thé ching ta, bing tat ¢i cac gide quan ma
ta ¢é. Nhitng y&u t§ phi 1 xu&t hidn song song véi cac
tin hidu bing 14, hoa 1an véi cée tin higu bing 141, cing
véi cac tin higu bAng &1 hinh thanh nén mét bé théng
giao ti#p tron ven. Phan tich hoi thoai cin phai nghién
citu ede y&u 4 phi 16 Ngudi ta ehi ¢6 thé hidu duge diy
di edc cich sit dung ti€ng Viet khi cac y&u t5 phi 1
duge nghién ciu diy di.
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LICH SU VA GIAO TIEP

5.1. Vai giao ti€p v quan hé giao tiép

Hoat déng giao tidp bao gdm cac nhan 5 nhan vt
giao tidp, thye t& duge ndi t&, hodin canh giao tidp, he
théng tin hidu dude sit dung-1am cong cu. Trong giao
ti#p, khong phéi nhan vat giao:ti€p mudn néi gi thi néi,
Nhan vit giao ti8p néi (vidt) gi; nhy the rido 1a tuj
thuge vae quan hé xi hdi cia ho. Mé tidng tie ngén
ngdl nhit thiét la mét buong tée xa hoi.

DE ¢ thite duge cad sé néi trong giao tiép, chiing ta
phai tinh dén nhiing nhén 15 eé lién quan dén Rhodng
cdch x6 hi vi mite gdn b6 gida nhitng ngudi giao tiép.
Cén cit vio nhitng nhin t§ lién quan dén khoang cach
x8 héiva mie ¢5 gén bs gidta nhing nhin vat giao tigp,
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ngudi ta khai quat thanh hai loai quan hé giao tlé'p la:
quan hé vi thé va quan hé thén hin,

Mt 6 nhén t5 da dude thidt lap trude déi véi giao
tiép va do 46 14 rhitmg nhdn t6 khdch quan bén ngodi.
Ching gdm vi trf tueng doi clia cde tham thoai, Vi thé
6 dya vao nhitng gid trf x& hi lien quan dén tuéi tae,
gidi tinh v cudng vi xa hi, Cdc nha ngin ngt hoc da
dung thult ngit vai giao tiép dé biéu hitn vi the xa héi
cliz nhan vat hi thogi. C4 thé nai vai giac tiép la.cd sd
mi cde nhin vat héi thoat dia vio dé t8 chitc va bidu
hién vj the x4 héi cha minh trong giao tiép. Trong phdn
I6n phiing tuong tac x3a héi, nhing ngudi tham du
khang c6 mGt khé khin nao d8 quyét dinh he 6 cing
hofie khéng cimg vi the x& hgi. Trong trudng hop vi the
8 héi khing binh ding thi ngudi nac & bac trén, ngudi
nhe § bic dudi cling xac dinh mét cach rd rang. Vi du:
B% me 12 bic trén so véi con c4i, thiy gido 14 bac trén so
vdi hoc sinh, cha of 14 béc trén 5o v4i con chién, i quan
la bae trén véi bink linh, v.v... Vi thé xa hoi 6 thé phu
thube vo mdi tinh v tufi tée. Cin cit vao tudi tie thi
rhiing ngudi nhidu tudi hon & bae trén nhiing ngudi it
tudi hon. Cée edp tif xung ha trong tiéng Vigt nhu: dng -
chdu, chii - chdu, anh - em, chi - em, bdc - i, v.v...
phin dnh su khéc bigt v& tudi tac olia cde nhin vat giao
tifp. Trong x& héi phuong Tay, phu nit thudng 8 vi the
cao hdn dan éng. Negudi ta thuling néi: cde ba, ede dng
va cde 06 chit khéng néi: ede dng, ede ba, cdced. O Vidt
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Nam thi ngude lai, Ta thudng nghe cach noi sau day:
Kinh thua edc cu, cde Ong, ede ba, ede enh, ede ohi, v.o...
Dé darh dau khodng céch x3 héi, trong tigng Viét cing
nhu nhidu ngén ngit khéc ngudi ta cén dung hinh thize
hi goi ghm cd chite vy Iin ho tén, Chéng han, sinh vién
tu th&y minh 3 vi thé thép hon so v thiy, nén thudng
nii thdy Hée Mink Die, gido su Ha Mink Dic chii
Ihéng goi tén trohg khong. Trong trubng hap vi thé xa
hii binh ding thi ho c6 ¥ xung hé khiém tén hon, N4
chung, ching ta tham gia vao mdt dai téng nhiing
tuong tie xa hoi ma & ¢6 chidm wu thd 1a nhitng khoing
cdch x4 hoi duge quy dinh b nhiing nhan td bén ngoai.
Vi duw Ong vdi chdu, ¢6 udi chiw, ank vdi em, chi véi
em, chi uit chdu, thiy vdi tro, thi trudng vdinhdn vién.

Tuy nhién, cé nhiing nhan t5 khae nhu mae a6
than kit 13 thudng duge thudng lugng trong giao tigp.
D3 12 nhiing nhdn 16 bén trong dii véi gizo tip, o6 thé
xdy ra khi khodng céch <& hidi ban ddu thay dfi va duge
dénh d&u trong qud trinh giao tip. Nhimg cinh sdng
chii, chidu anh, t6i ching mink chic mef nguoi ddy bigt
v 15 rang thay di cach xung ha 1 déu hitu cha su it
ngén khodng cach. Din chitng sau ddy lai cha chiing ta
mBt tudng tac x3 hat theo chifu tidu eye, xa cdch dén:

Khodng 7 gié ank mdi tdi noi, ditng xe tit ngodi ngd
chik khong dit vio nha nku moi bén,

Luu ngae nhitr hoi:
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- Sao0 anh dé xengodi dy?

Mge ddp:

- Khod réi. Téi vio mat ¢ voi di ngay.

Anh khong con xung anh vé goi Lwu li em nhu
tride. Ank xiing 161 mt cick ranh ré vé migt didimg matc
den giiza hal nguti. Luu bidt nhung khong Jd can dém
cong nhin didu do. Luw cung cic ra ngodi ngs, bung
chibe xe dap khod ciia Mgc ve dung dudi hién nhé:

- Cko nd yén tam. Mt ciia bao gid lém ra duge. Chi

néi tréng khiong 8¢ khod Iép néi- nguong neing.

Mde ngdi yén ldng trong ghé.

(Duong Thu Huodng - Chuyén tinh ké trude lie

rang ddng. Nxb Van hoc Ha N, 1986, tr, 174).

Cac nhan t§ bén ngoai vA cée nhan t8 bén trong
ching nhiing dnh hudng dén nhing cii ching ta néi
mi con dnh hudng ci dén viée ching ta gidi thich nhu
thé ndo. Hiy doc doan vin sau diy cha Nguyén Q,uang
Than:

“Anh goi chila bi lam chi kiéu hanh, seu dé I chi
lam chi dm long vé cudt cing 16 em lam chi sung swong.
Cue cdch mang vé zung hé Gy chi dién ra trong veng
185 phit. Phiit thiz 16°thi anh noi da thué hai hecta ring
thing chidu nay d& khéng ai duge loi ving qua. Phit
thiz 17 thi lng chi dé ldm ddy cdt va sau d6 chi bét
ddi cude hank trink vao thién dutmg ldn ddu tién trong dix"
(Via diéu ctia ¢4l b6, Viin nghd s6 428 ngdy 26.10.1991).
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L&k tdm sy cha nha van Nguyén Céng Hoan ciing
12 mdt minh chitng:

- v& nhdt 14 khi nghe thdy Bdc goi toi bing chi
v xung bing mink thi r6 rang t5i thay nhu khong phoi
101 darig ngdi trude mot nha chink tri lon, mét bac khai
quie.Co edi gi that Ic db dai, I quen thudc 1d hdp din,
g thah mdt clig tink cha con.”

(Tuyén tap, Nxb Vin hoc Ha Noi, 1984).

Gigo su Ta Quang B, ngudi d4it hén moéng cho
céc nganh kI thudt quén sy, khoa hoc va gido due Viat
Nam da 4€ lai &0 tugng sdu dam trong léng nhiing
quéin nhan va cac nha khoa hoe Viét Nam va quée £
v& mft tri tué uyén béc, vé mét tAm long toan tim vi
dén vi nude. Ngay trong Jinh vite giao tifp x5 hoi, ong
cing rit lich l1am. Héi ldm B4 trudng Bs Pai hee va
Trung hoe ¢huyén nghidp, theo thoi quen, néu khéang
ban di hop & ngoi B, trudc khi lam vige bao giv 8ng
ciing di mot vong téi cdc Vu df gip gd, trd chuyén véi
cée nhin-vidn. Ong thudng goi nhitng ngudi d&i thoa
bing “éng” v xung “minh” mét cich than mat. Nhamng
khi ¢6 cong vise hofic 6 ngudi ngodi, bug déu goi nhin
vién dudi quyén bing “ddng chi”. Trong khang chidn
chéng Phap, khi dng lam Thil trudng v6i BS trudng Bs
Quéc phang; thudng ngay éng v céc si guan binh linh
dudi quyén sing trong quan hé r5t gén gii, thin tinh,
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Ay the nhung tiong b8i cink giao im0 d6, bng ciing
nhic riéng véi meoi ngudi, khéng duge gia dinh chd
nghia, mé cdn thua gl cho ding nghi thic.

Trong giao Hép ngén ngit. nhidy trudng hdp: cac
phat ngén duge danh gia 1a khiém nhd, thiéu thin
trong, sudng s&, hoic t& nki, sGu sde, lich thiép, vv...
Nhit vay, s gidi thich 43 vust qué dife ngudi néi cé 7
dinh truyén dat. Thita nhin tée dong cla nhing danh
gid nhu thé c6 nghia 14 thifa nhin cdi duge thong bdo
nhiéu hon cdi duge noi. DE nghién ctu nhiing tée déng
d6 ngudi ta thudng dung khai piém lich sy (politeness)
ma chiing ti s& trinh bay ti€p sau déy.

5.2. Th& nao 1a lich sy ?

Lich su 12 mdt nhin t8 quan trong trong giae bip
x4 héi. N6 cé tae ddng chi phéi khéng nhing déi véi qua
trinh giao ti€p ma ed A6t véi k&t qua giao tiép. Nhidu
ngudi nghién cdu ngil -dung hoe col lch sy nbhu mit
nguyén tic giso tidp bén canh nguyén the hop tde
{cooperative principle) trong héi thoui vi goi 14 nguyén
tic tich sy (principle of politeness}...

Truéc hét, ngudi ta c6 thé coi lick su nhu mét
chuén mue xd hgi. Cic nha vin hoa thugc nhidu dén
tdc khdc nhau da quan nidm lich 8y J& hanh vi X héi 6
16 d¢ hay 14 phép *& giao trong pham vi van hea.
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Kinh gia, yéu tré, chugng khach... la nhitng nét
dep. trong truyén théng van hoa Viét Nam. Tré con
bgay bt diu di duge day d3 theo nhing chudn mye xa
héi. Nao

- Goi da bdo vdng

- Khi di em Héi

KRi v€ em chao

Migng em chuim chim

Mg ¢6 yéu khong nao, -

Hay:

- Khon ngoan dd dip nguti ngodi
Ga ciing mét me chd hodi dd nhau,

Lidn 1én, teé lai duge giso duc phai néi nang sao cho
phit hop véi vi the 1 héi va hoan canh gino tiép ectia
minh. Trong tiéng Viét xua c6 nhiing t¥ khae nhau
diing d€ thua gii véi nhitng ddi tudng khéc nhau, D&
v vua phai dimg tir fdu, dii véi chda phdi ding &t
dong, d6i véi thiy phai dong tit trink. DAy chinh la
chudn muyc x3 héi pha tuan theo.

Khi muén cdu khidn ngusi khic, trong phat
ngén phai e6 them bt xir, tit mdi (ching han xin anh
tha thit che 161, méi anh ding tni.._.") v.v... Khi chao,
€ tang thém long ton kinh ngudi trén, thi thém tir g
(chdo cu @).

Chudn muc x& héi trong giao tidp khong chi thé
hign & 16i ma con thd hign § giong, § diéu,
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Chim khén kén tidng rdnh rang”
Ngudi khon tieng noi div dang dé nghie
Ngudi Vigt Nam thudng khuyén nhau:
Léi n6i chéng mét tién mua

Lyta tin mé néy cho vite long nhau

Béi mot 18 don gidn 1A néu vi pham chudin muc xa

héi trong giao tiép sé chude 1y hiu qua ching lanh:
Nhit ngén phdt fudt
Tiema nt-m truy
(Mot 18i da trot néi ra
D3u 12 bdn ngua khéma dudi theo)

Ngudi ta clng ed thé quan niém lich su 1a nhing
nguyén tdc chung trong tuong tdc x@ kji cha mbi nén
viéin hod Nhilng nguyén tde do ot thé bao gbm su té'nhi,
su khoan dung, si khiém tén, s cdm théng dél vél
ngwin khore.

Trang nhiing hodn canh giao tiép nao do, ngudi ta
khéng tién néi thing ma phai néi bong git, xa x6L;

Béy gid mén mdi hi ddo
Vi Kdng cd 161 ai vao hay chua.

Tranh goi thn true tiép clia sd vat, hién Wugng ciing

12 mét cach né1 té nhi:
Bdc Duong thoi 46 thoi roL.
Nutde méy man mac ngém agai long ta,
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Cau tue nglt ndi Son Tay chét cay Ha Ngi cang 1a
& thé hign hién tugng nét bong gié xa x0i niy.

Trong gisa tiép, ngudi phuong Tay thubng néi thing
vao d8, ngudi Vidt Nam lai tjuen néi o6 dau cé dudi,
nhiéu khi cbn i vdng vo tam quis boiic ndéi ling lo con
cd vdng:

| Nguii khon Gn néi nita chitng
Bé'cho ngudi dei nite mimg nita lo
Nguéi Vigt Nam noi risng va ngudi~phuong Ding
n6i chung, trong giao tigp thudng theo phudng cham df
“hod.vi quy, trinh coxat Jin nhaw, o5 tae ra sy hda déng
gilla moi ngudi: .
- Chdng ditge miéng thit mishg =61
Ciing duge 161 ndi cho ngusi tém long
- Kim ving ai nd uén céu
Ngudi khén ol nd néi nhaw ning Ioi.

Kht chinh kién hoan toin khe nhau ngudi ta vin
¢& tm nhing nét khd thi trong suy nghi cla d&i
phudng, tranh phii dinh sach tron, gay méu thufn cang
thing. D6 chink 1 nguysn tde cam théng vai ngusi
khac trong giao tigp.

Nhiin nhudng va khiém t¥n cing B mot nguyén
tic giao tigp efia ngudi Viet va nhibu dén tée khée. Cac
cu thudng khuyen:
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Mot cu nhin li ohin cdu lanh
Trong quan hé vg chdng:
Chisrg gidn. thi ug-bét 15
Chilng gign, vo gign thi diti né quing

Khéng it ngudi vin thudng hay td tang béc minh
trude mil ngudi khie. Nhu thd 13 trai véi nguyén tée
gizo ti€p truyén thiing cha phuong Déng. Lio ti o6 mdt
chu rét hay:

Bat tir kién o8 minh

Bét tiz thi o6 éhuong

Bt ti2 phat c6"hitu cbng

Bat iy cang cd trudng.

(Khéng xem minh ]2 sang nén sang
Khéng cho minh 1a phéi nén chéi
Khéng ¢he minh ¢6 cdng, nén 6 cong
Khéng khee minh nén ditng ddu)

Trong giao (28p, cde tham thoai nm chung déu bigt
nhitng chuén mue-vis nhitng nguyén tie nhu thé tén: tai
trong xi héi.

Tuy nhién, trong giac tifp odn s mat kidu lich sy
nita duge thye hién, DE misu t3 kiéu lich su nay ein
bigt khai niém thé dign (face). Thé dién la hink dnh bdn
thdn trude cong ching ciia mét cé rhin, né lign quan
déh ¥ thite xi ki vé tink cdm ma mbi od nhin 26 v
mong rudh nguds khdc tri nhan, Trong giao tiép, phép
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lich sy ¢6 thé duge dinh nghia la phuong tign duge ding
d€ thé hign hifu bict vé the dign eda ngudi khae. Nhut
the, phép lich sy thye hign trong cae tinh hudng ¢6
khodng eich xa héi va ¢6 su than hiy, Khi ¢4 khofing
cich xa 1i Uhi ngudt ta thé hién sy hifu big; v& thé
dién cha ngudi khae bing céch s& dung nhilng tir ngit
tén trong, chiéu long. Khi co s% thin hitg thi ngudi ta
thé hign bing vise ding cée tit ngit o6 tinh thin tink, o5
tnh ddng chi va dodn két. Cdng han, mét sinh vien
héi'thiy gigo thi néi .

Thua théy, em sudn Adithdy méf chu duge khong o?

Nhung véi ban thi lai néi:

Néy, 6 rénh khéng?

Nhu vay, sé c6 nhitng kidu lich su khac nhau lign
quan vA duge danh diu vé mat ngsn ngit véi nhitng tién
ue v& khodng cach xi hdi tudng ddi vi sy gin bo. Cac
tham thea: trong giao tiép phai xae dinh khodng cich
xA hoi tuong déi gita ho va nhu cdu thé dign cha ho.

Trong giao ti€p hing ngay ngudi ta cu X y nhu
mong mufn ¢ha ho v nhu cfu thé dién s& dude ton
trong. Néu mét ngudfi néi cai &l d6 c6 bifu hidn de doa
sy mong dei clia neudi khae v mit the dign thi ds 1a
hanh ding de doa thé' dign (face threatening act). Néu
ngudi néi néi the ndo dé dé lam gidm khi ning de doa
thé dién thi banh déng d6 goi 1a Aank dong giit the dign
(face saving act). Ching han: Trong phéng tro, may
sinh vién mé nhac dm 1 lam éng ba chi khéng nga
duge. Ong chii quét:
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- Nay méy thing quy, cé tét ngay nhitng ém
thank khiing kkitp d5 khong?.
D6 1a hanh ding de doa thé dién, Mot lén khic
sinh vién ciing m3 vhac to nbu the vio ban dém n.hiitng
ba chil dn ton néi:

- Céc chu tat nhac di duge khong boi vi dém da
khuya rot vi moi ngudi ein phii di ngti.

D6 1a hanh ding gidt the didn.

Chiing ta mong mdi ¢4 nhén 88 cf gang tén trong
thé dién cha ngudi khic nén cb nhidu cich aé thé hign
hanh dong giit the dign.

Trude hét ,pén phén biét thé dién dm finh (negative
face) va thé dién duong tink (positive face). Thé dign
am tinh cfia mét ngudi 13 nhu cu duge doc 1ap, duge ti
do hinh dong va khéng bi ngudi khae ap dat. Thé dién
dudng tinh eha mét ngudi 1 nhu cdu dude ngudi khic
ch&p nhan, tham chi duge ngudi khde yéu mén At x
nhu ngudi cing nhém.

Néi céch khac, thé dign &m tinh 12 nliu chu duge dic
lap con thé dign duong tinh 1a nhu cdu dude quan hé,

Nhu vy, mot hanh dcng gid thé dién hudng vao
thé dign &m tinh cla mot ngudi 58 pha1 thé hign sy ton
trong, nhén manh tdm quan Lrong ctia thdl gian vi
quan hé cia nguth khae, tham chi bao gdm < vide xin
151 vé su 4p dat hodic 1am gian doan. C4l o dude goi 1A
phép lich sy am tinh. Mgt hanh déng gill thé dign
hudng vho thé dién dudng tinh cda mgt ngum khéc sé
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phéi thé hién tinh doan két, nhin manh niguyén vong
chung, mue dich chung cla hai ngudi. Caj do dude goi
14 phép lich sy duong tinh,

+ 5.3, Chién lugc giao ti€p

Chign luge I3 phuorg cham va k& hoach ¢6 tinh
todn cyc trong linh vyc hoat déng nio dé. Ngudi ta
thudng néi dén chidn luge cick mang, chién lige quin
sit, chich luge ngoni giao v.u... vA hien nay ngusi ta con
néi d¥n chih lige giao tép nita. -

Chign Juge giao ti8p 1a phuong chim v cac bién
phép s dung cac hinh v ngin ngit trong giao tidp
nhim gi% thé dién va trinkh de doa thé dién cia nauis
tham gia giao tigp.

Trong the phim “Nita chimg xuan’, nha van Khai
Hung da miéu ta sy cin nhic ctia ba 4n trong vide jua chon
tit xung ho d€ md ddu cude giae tidp vé Mai nhy saw:

‘Bt dn ngdm nght mubn héi chuyén Mai nhimg
chdng bigt xung ho nhat the nao, goi 16 be, tham hay bé
huyén thi ngugng mom va s¢ Huy cudi ma goila cd thi
ciing bal tign".

Nhue thé, chon each xung hé nao la phu thube vao
chifn luge giao tidp. Whidu ngudi khi né ding mot
chién luge ap dat bube ngudi nghe vao mét khung quan
he nhat dinh. Nhing céch goi thay ngéi, ching han goi
em trdl Ia chd, goi em gai 1a cé; khi con cai trudng
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thinh b8 me goi con ci 1a anh, chi; khi mt nedi o6
con, ngudi ta ding tén ridng cia con 4d goi chit khong
ding tén riéng cla ngudt &y nda... déu 1a chign hede
giao tiép trong viin héa Viet Nam.

DE hidu r5 han v ehidn luge giao tidp hay 18y mot
sy kién néi ning den gidn v hinh dung nhiing giai
thich khac nhau lién quan dén nhiing kha nang s
dung ngdn ngit khac nhau trong sy kién d6. Ching han,
anh bede chi lén ldp nghe gidng, md vd dé ghi bai,
nhung phat hién ra anh khéng o6 gi d€ viét. Anh nghi
réng ngudi ngdi canh anh c6 thé gldp. Sy lya chion thit
ahit cia anh 12 réi hay khéng noi cai gi d6. Tdt nhidn
anh ¢6 thé lhe loi trong cde ta, tim rét ki trong tii do
hay td1 sach ma khong néi 13i nio véi ¥ dinh map mo
réng vén dé clia anh & duge nguti khae nhan bigt,

A: (Nhin vao tiai)

B: (Gio biit ra) Day, ding di.

Nhifu ngudi, nh&t 1a phu ng, dudng nhy thich
ngudi khac bigt nhu cAu eGa minh ma khéng bidu hién
bling I8, Khi nhu cdu dé duoe bidh dén thi r5 rang cii
dude thing bdo 16n hon céi duge néi.

Ngay khi anh ta quy&t dinh néi c4i gi d6 thi anh ta
vhin cd thé quyt dinh lua chon céch ndi thing hay noi
vong. Ching han, sau khi e tdi sach, anh khing yau
cdu cai gl 'cd mi chi ndi ring:

- Chét, gisén biit rdi.
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Hoac: 5,
- Ehing bick cdi biit & dau nhi?

Nhitng edu nhy vay khéng true tigp hufng vio
nguii khde, ngudi khic ed thé hanh dong nhu thé
khéng nghe thay. Trong midu t3 théng thudng ching
duge goi 14 1% goi . Lk goi ¥ o6 thé thamh ¢dng hay
khéng thanh céng. Khi thanh ¢ong (¢é ngudi cho mugn
bit) thi rs rang c&i duge thong bio I6n hon cai duge néi.

Li goi § 6 thé hudng vao mét ngudi nghe cu thé,
rihuing khong trye tidp nag ¥&u clu ola mink;

Ngan o, cdu edn odi bit nio niza khing?

D6 1a cach yau chu gian tiép, Khi ngusi nghe cho
mugn bidt thi ngi dung théng bao cda cau nay eiing lén
han eai dide nsi. Ngude lai ¥6inhing ciu o6 tinh chat
B0 ¥, anh ¢6 thé néi th:ing:

-Cho 16 mugn odi bit

Day ta 1 véu cdn trye tiép.

Luta chon cach néi !hzfng_ hay cach nei vong 1a tuy
thuéce vio tink kusng giao HEp vA truyén théng vin héa
cla cdng déng. Ngudi Anh thién v€ lich sy &m tigh™,
nén thudng chon cich néi vong; tic 14 ehch yéu ciu
T e

™ V& khii niém fioh su duong tink vi lich si am tink,
xin xem bai Newdi khon ai %66l nhaw ning 13, tap chi Kign
thite ngay nay, s 351,



gidn ti€p. Chang han, he thuing chon cich néi Could
you pass me the book? (anh ¢4 thé dua cho téi ¢udh sach
duge khing?) hen 14 cau Pass me the book! (dua cho téi
cudn sich). Ngudi Vigt lai thién vé lich sy duong tibh
nén ua cich néi thing hon. Néi thing thé hign sy tin
cdy, tinh than hitu, cdn cach néi vong, gidn ti6p cé thé
duge hidu la khach séo, thidu tin cay. Nguti Viet Nam
véi Idng higu khach, nhigt tinh mii moe khach nhiing
thit “edy nha 13 vudn”, cd nhitng tht ma khach khang
quen, khong dam &n. Trong bét cdnh van héa nhu vay,
16i néi thing ¢ tinh 4 ap dat nhu:

- Tidt canh ddy, ngon lim, anh dn d&i!
56 duge coi 14 hidu khach, chén tinh; con néa noi:

- Ank c6 &n tiét canh khong?
13 khéng higu khéch, khéng nhigt tinh.

Tuy nhién, ngudi Vigt Nam khéng phai khong bist
ndi vong. Trong nhiing tinh huéng giao tiép ma hanh vi
yéu ciu cb tinh 4p @3t cao, giy tdn hal cho ngudi nghe,
nguii Vit vin ding 15 néi gidn ti€p va col do 14 lich su.

Néi chung, cach néi thing lién quan véi nhimg sy
kign néi nang ma ngudi néi nhan thiy minh ¢é quyén
véi ngudi khac va ¢o thé kidm tra hinh vi cha ngwdi
khic bing 13i, cdn trong giao tifp hing ngay gida
nhitng ngiidi binh déng; cich néi thing c6 thé bidu hidn .
=t de doa thé dién chia ngudi khic v néi chung cdn ¢o
phudng sach 12m diu bt sy xiic pham ngudi nghe.
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Tranh hanh déng de doa thé dién duge thé hién
bing hanh dang giit th€ dign. Hanh déng gi thé dign
diing chigh luge lek sy didng tinh v ck:én luge lick su
am tinh. 4

Chién luge lich sit dusng tinkicAn phéi ché 7 dén
muc dich chung, dén tinh than hiu, vi the 6 thé coi
chién luge lich sy duong tinh )3 chién luge doan két.
Céc hinh thite lich sy duong tinh nhan manh sy #in
gli gifta ngudi néi vA ngudi nghe.

TPt xung hd 12 mt phuong tién thﬁ hlén lich su
ditdng tinh. Néu nii trnng khong: Cho mmm cdd bt sé
12 khimg lich sy. Nhung néu néi: Anh o cho em medn
edi bilt, 58 lich sut hon. DE xung hé, ngudi t4 ¢6 thé ding
céo dgi ti nhan Kung, tén ritng, cdc tit chi guan hé ho
hang va cde tiz chl chize tide, dia i, Tuy thudc vaoe
quan hé gifta ngidi néi vA ngudi nghe ma ngudi ta hia
chion Wit xung hé cho thich hop: Trong quan. hé binh
ding, dung tén riéng dé xung hd 8 tgo ra khéng khi
thin mat: Ngdn oi, cho td mupn cdi-bit, Trong quan hé
khéng binh d’éng, ching han ngud dudi noi véi ngui
trén, khong thé ho g0 chi bAng tén rigng. Néu ding cée
¢if chi chite vy thi tuy bio dam su 1& d6 nhung khong
thin mat: Thue gido sw, gido s cho em muon cai but g,
Bé tan khéng khi thin hitu giita ngudi néi va ngui
nghe, nguna Vigt Nam thudng ding cae tit chi quan heé
ho hang dé xung hé: Bdc i, oho chdu muom. cdi bit; Chi
o, cho chdu mugn odi bit; Chi oi, cho em madon, edi bit,
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Lua chon chic vj tir thich hop ciing 13 mdt cdch tao
sy gén b6 gida ngudi néi va ngudi nghe. Néu néi: Yeu
cdu ank cho 6] rddn edi bt sé la khang lick sy, nhung
néu néi: Xin anh cho em mudn edi but; Anh lam on cho
em muon cdi bif v.v... 88 tao sy gin bé gida ngudi néi
va ngudi nghe.

Cde tigu ¥ sinh thdi (chéng han: nag, nké.. .J ciing 1A
mét phudng tién thé tién lich sy duong tinh. Chéng han:
Cho td mugn edi biit néo; Cho em muon cdi biit nhé.

Trong céc phudng tign lich sg dudng tinh con .cé
nhing thanh phén b4 trg thé hign myc dich chung, su
than thign ciia ngudi néi véi ngudi nghe:

- Nay Ngin o, moi vige t6t dep cd chir? Cdu ghi
duge nhiu chira? Cho td mudn cdi bit!

C6 khi phén bd trg chita dung nhitng théng tin vé
¢4 nhén ngdi néi cho thin mét:

« Nay Ngan o, td rdf vui néu eda che td musgn cdi bt

Chi#n luge lich st 4m tinh d8i hai phai néi hay lam
mét c4i gl d6 dd £3 ra anh kbdng mush can thisp vio
quvén tu do hinh déng va quyén khong bi ap dat cha
ngudi khiae. Vi duw:

- Xin 16i d@ lam phién ank, nhung ank o6 th cho
1oL matom edi but diige kkong? Toi d& quén cdi bt d nhg
mdt réi..

112



Chiéh luge lich sy &m tinh th hién & nhitng hinh
thite xin 184, vién If do, trao cho ngudi nghe quyén lua
chon cla minh (e thé che mign hode khéng), Trong hai
thoai, fa con gap chigh luge Tich syt m tinh § cach ns;
ngap ngimg, ludng ly:

- T80 ¢6 th béi ank ... 1. néu anh thiza bus
anh... ¢ thé cho muton. . 3

Khuymh huéng ding hinh thiwe lich sy am tinh
nhin manh quyén ty do caa ngudi nghe, ¢6 thé duge coi
1a chidn luge ton trong. D6 cé thé 14 chigh luge tén trong
clia ¢i nhém hojic chi 13 s lya chon trong tinh hugng
dic bigt. Chign lugc lich su dm tinh bac ghm o3 nhiing
hinh thic néi va nhan amg nhy;

O day khang hiit thucs,

Cach bidu hign nay hudng vao i ngudi néi 15n
ngudi nghe. Vi thé dign eila g nghe ¢6 nguy oo bi de
doa khi ban thén vige yéu cdu Tam cai gi d6 Jam lign luy
dén ngudi nghe. Nguy cd 16n nhit 1244t ngwtdi nghe vio
tinh th€ khé xi. B4 tranh nguy cd ndy, ngudi néi khong
néu ngay ra y&u cdu - mét hanh dng 6 nguy co tiém
LaAng - ma ta0 ra 19 wim trude, Vi du:

A; Ank c6 ban vige khéng? ubm thi

B: Khéng. tign trifn
A: Dixem phim nhe. yéu chu
B:U. -chfp nhan
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Lgi the clia chu ubm thit 12 né ¢6 thé duge ndu ra cd
khi ¢6 su trd 13i tich eife 1&n khi tra 151 tidu cue. Vi du:

A: Arh c6 bdn khong? udm thi
B: Véang, em xin 181, khéng tidh trién

Céu tra 151 Védng, em xin I6i khifn cho A tranh dit
ra mit yéu cAu khéng thich hop vio lac 46. D6 1a mds
céu tra 161 cho cAu udm trude, dong thoi chiing ta ciing
6 thé giai thich tit xin {6i khong chi 1 1 xin 161 vi ban
rém mé con 12 13i xin 15 v8 vide khong thé trd 15i'cho chl
yBu clu duge dodn trude.
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6.
TIEN BE VA KEO THEO

6.1, Nghia hi€n ngén va nghia ham Zn

Trong giao tiéh, ngudi néi nhan thsy ¢ nhilng
thong tin ma ngirdi nghe da bist. Vi coi do 1a nhitng
thang tin di bist nén néi chung, nhiing théng tin nhu
thé khéng dude néi ra va do d6 & 12 mot phin cia cai
duge théng béo ma khéng néi. Khi link hdi § nghia clia
ce cau néi, ngudi nghe hidu ring, ngodi nghia kit
ngon (explicit meaning), tic 1 cai ¥ nghia ma ho cé thé
rit ra dudge tit ighia nguyén vin (nghia den vi ca nghia
bong) cha cée t¥ ngit ¢6 mat trong cdu va tif nhitng méi
quan hé i phip giita cée tit Ay, con o6 nhiing ¥ nghia
vd hinh, khong c6 sin trong § ughia nguyén van cha tir
ngit va trong nhing m& quan hé ci phip cha cau,
nhung vin thdu dén ngudi nghe qua mét sy suy lusn.
D6 12 nghia hém. én Gmplicit meaning) ciia cau. Cac
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thuét ngit tién ¢ (presupposition™) va kéo theo (entailment)
dugc sit dung d midu t4 hai diéh khic nhau cda loai
théng tin nay.

Tién d€ 12 mét didu g mi ngudi néi eol.la da cb
trude khi nét cdu @6 Ngusdi ndi, chit khéng phai chu, co
cdc tifn 48, .

Kéo theo 14 nhing didu rit ra theo logic tit nhiing
cai duge khing dinh trong phat ngdn. Can, chit khéng
phéi ngudi néi c6 sy kéo theo.

Mubh giao tidp thanh cong, ngudi ta pht hidu ddy
dl ed nghia hifn ngon 1An nghiz ham &n oda cac cau
néi. Khong hifu nghia ham &n ciia mdt cdu néi 1a chua
that sy hidu céu néi dé va d6 13 nguyén nhén din dén
hién tugng dng ndi ga bé néi vit. Vi thd, nghién ciu
nghiz him #in phai 1a mét ndi dung quan trong trong
ngid nghiia hoe va ngit dung hiee.

6.2, Tién dé
6.2.1. Dink nghta
Hay phén tich cau:
" Anh-clic Tra My di mua b chiée xe mdy.,
Khi néi cdu nay, nguéi néi phéi 6 nhitng tidn da [3
(a) o6 mét nguwgi goi la Tra My, (b) c6 e cd mat nguvi

) Thugt ngi? presupposition due nkidy ngdi dich-ra
tiging Vigr ic tidn gid dinh, nhung theo thith nghi cia chiing
t6d, of 1 dich 1g tién d8:s6t nghin hon. 3
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anh vd ank ta ¢ nhicy tidn, Tt & nbitg tién 48 45 1
thude ngudi ngj va trong thue t&, tat o4 d€u c6 thd sai.
N&u chap nhin ciu trén [a diihg thi phg; chip nhan
nhiing' tign gé ola né 13 ding., Nhy vay, 6 thé dinp
nghia tén 44 )3 nhitng ménh qg (proposition) ma tinh
chan thie ¢fa chiing duge ding Tam bao dam cho phat
nghn clta ngon bén, nhing ménh dé ma thi#u ching thi
Phét-ngén khong tnd duge 0ol 14 ¢6 gid trj.

6.22, Bic dim cida tidy g4

Néi chung, diie-diém clia tign 48 14 khong bj thay
48 do sy phiy dinb, tite 14 1ién 48 cha mdt nhén dinh sg
&% nguysn (bie Ia vin ding) ngay ¢4 kh; nhan dinh 44
bi phil dinh. Thf du:

Vo anh Tang rat dom dang.

. Khingi cau nay, REUSE 061 phéi tin 12 g6 MOt ngueti
“n Timg va ankh ia dg o5 ve. Khi chuyén cau tran sang
dang phit dinh:

Vo anh Ting khéng dim dang,
thi ehi ¢&i nhan dink trong cau bi phit dinh cén cie tidn
déu khang bi phi dink,

Tién 88 trong cay: Mol ngusi déy bict G8 Hy
Minh B lo chi nhigm khoa Bio" 14 GS Ha Mink Dy
& che nhigm khog Bdo. Khi chuyén ciu trén sang dang
pha. dinh thi od] tidn 48 d vin gill nguyen:
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Mot ngudi déu khing biét GS Ha Minh Dize la chit
nhiém khoa Bde.

Khi 3t h3i Ngan:

Nguwdi yéu clia Huyén dep trai nhi?

Tbi phéi biét e6 mét ngidi con gai tén Huyén va ti
tin ¢d ay d& cb ngudi yéu. Néu Ngan 1#é 1 bling mét
cAu phi dink:

Nguiti yéu ciie Huyén ddu cé dep trai.
thi Ngan chi phi dinh c4i nhan dinh dep trai thai, chi
khong phit dinh tién dé vé sy ton tai eda b géi tén
Huy8n va su kién c6 ta di o6 ngudi yéu,

6.2.3. Céc kidu tién dé

Khi phin tick nhing didu ngudi néi coi 1a ding
duge ho thé hién nhu thé nio thi thiy tién d& e lign
quan dén viée sit dung mét s 16n cAc i, ed doan va ciu
trdc ndo d6. Ngudi ta coi nhiing hinh thite ngén ngit dy
13 nhitng chi 45 cha nhitg tién d€ tiém tang (indicators of
potential presuppositions). C3n ¢ vio nhitng chi t§
niy, Geurge Yule d3 phin ra nhitng loai tién dé sau day;

aj Tién d¥ ton tgi {existential presuppesition)

Tién dé tn tai la tién dé thé hién trong nhéing edu
strixe 55 hifia vi nhiing danh ngd xac dinh. Trong nhing
thi dy din & trén, cie ¢du trac.enh cla Tra My, v cia
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Ting, ngutn yéu cia Huyén 13 nhing c&u tric §¢ it
Vi the tién d& & nhiing cau &y 12 tidn d8 tén tat. Khi sit
dung nhitng danh ng xac dinh nhu: Ong chi nhiém
8V, ©d nhin vién iré, ngudi thicu phu dua bén cia sé
v.v... ngudi néi efing cam k&t sy tAn tai cha vhiing thye
thé duge goi tén. Thi du:

Nguwdi thici phy dda bén cia s6 ma mang nhin
éng chii nhism gid.

Cé nhdn vién tré khic hhich cidi. -

b} Tién dé thuc hitu (factive presupposition)

Tién d& thue hitu thé hién trong céi: Mei nguin
déu biét gido sw Ha Minh Dife 1& chi nkiém khog Bdo.
G dhy vi tir bidh xust hign trong cfu triic ai ds bist
réng g vi g 1a tifn dé. Cai théng tin lam tién dé theo

3au vi 4 biék o6 thé ditde coi 1 cd that. Mat s& cac vi by

khac nhu: zhgn thay, hidu ra, vd I ra, gide ngd, tide, thii
thdt v.v... ciing ¢6 tién de thute hitu, Thi du:

Toi mdi va Lz ra 1o em gign 16i,

(em gign 61 14.c6 that)

Rt tiée I anh.dg dén mugn,

(anh dén mugn 14 e6 that)

Tot biét het mo; dide. bi mat

Trong sdch ve vd thién nhien, trdi dat...
Tide Iz 6i khing bigt mot ti.gi.
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V€ chinh toi = edi didu. nén st nhdt:
(Omar Khayma)
Ngén khong nhan they Huyén dang bén sao!
(Huyén dang bain 1a o6 thaty
¢) Tién dé phi thize (non - factive Présupposition)
Tién dé phi thue 13 tién 4é duge xic nhén khong
phai )i c6 thye, Thi du:
Ank tiing gigng nutde 86u, anh nél sgi day dai.
Ai ngd gigng nude can anh tiée hodi sor ddy.
Vi £l 2erdng duge ding vdi tién 48 1a difu ti&p theo
n6 la khéng od that (gifng nude sau la khong thue).
Ngd I phis quy Pphuvink
Al ngd mét phiit tan tankh thit xiutomg
Vitd ngd la ctng dirge dling véi tidn dé 1a didy tiép
theo né 14 khéng ¢6 that. Nhung trong ¢4 hai thi dy
trén, tif ngs déu dude diing véi tién ¢ thide hitu: giéng
nudc can 14 that, tan thanh thit xuong 14 that,
Pém qua em mo gip Béc H
Rau Bde dii, téc Bde bac pha
Vi tit mo trang cdu tegn clng dude diing véi tién aé
phi thue: pap Bac HA 1a dida khong cd that.
) Tién € phin thite (counter-factual Presupposition)
thé hign 3 nhitng cfu trie o6 4 néu nhu:
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Néu moi cdi §'doi-mé vinh ctiu, bén léu
Thi chdng d8n liegt anh ditge sink trén trdi dat.
(Om‘ar Khayma)

Néu anh la bon #6i, anh sé gitp 16i.

Nhitng didu dude coi 14 tién &€ trong nhing cdu
tride trén ching nhiing khéng c6 thye ma con dai 1ap vai
didu ¢é thue. Tai thdi diém phét ngén, ré rang tai
khpng phéi 12 ban anh, cing nhu mei s¢ § ddi khang
ngimg bign d8i, D6 modi 1a sy that. ’

€) Tién dé kétedu (structural presuppesition).

Tién dé két c&u thé hién 6. nhiing cau nhu:

Bao gicranh di?

Anh d& mua quyén sich nay 8 dau?

Trong cdu héi ¢6 tit héi v& thai gian va dia difm
nhit trén, cal théng tin di kém tit dé héi duge coi 1a sy
that. Ngudi néi 6 thé ding cfu trdc nhy thé dé coi cii
théng tin 4y 14 tidn d& va do 46 dude ngudi nghe chap
nhin 13 that.

Céng an thuting hay héi ti pham kidu nhu:

May da gidh s6'viing ldy d hifu veng Kim Sink & ddu?
hode:

Miy da mue nhitng gi véi 56 tén dd Gn cdp duge?

V8 ngudi néi, viée ngudi nghe cudp vang & higu
Kim Sinh hay &n cép tién 1a su thize khong cin ban cai,
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ngudi néi dudng nhu chi héi xem s8 vaing fy d dau, 88’
tién d6 diing dé mua thit.gi thoi. N&u ngudi nghe chip
nhan nhiing ciu héi loai dé 1a hgp Ii thi mae nhién da
thita nhan 61 trém cip efia minh.

Mudin biét Diing Huong ¢ ngudi yéu chua, ¢6 thé Lioi:

Huong hay gign ngudi yéu ldm phdi khong?

Néu tra 181 khong, em cd ngudi yéu déu ma gign,
Huiong da phtt nhén ci tién ¢ trong eiu héi, col ciu
hét 1a khéng hop 1. N&u trd 16 Khong, em cd hay gign.
déu thi Hudng &3 thita nhin minh ed ngudi yéu Va
ngudi héichi edn ¢6 thé.

g) Tién d# tit ving {lexical presupposition).

Trong tién dé ti vung, vige ding mot hinh thic vé
§ nghia ndo dé dude ngudi ta giai thich mét cach wée
dinh nhu 13 ¢6 mt tifn & la-mbt ¥ nghia kbic cing
dutge hidu. Thi du:

Chi Thudn neyda lém me.

Trong cAu trén, qua t¥ me, ngudi néi chi mudn
théng bao cho ngudi nghe ring chi Thodn dé o6 con. D6
Ia ¥ nghia d3 %ac dinh ela tif me. Nhung chi phu nit
mdi & cor, nén mic nhign ngudi nghe phii hidu me
phai 14 phu nit.

Nhu teén &3 néh, dic didm cha tifn &€ Ja khéng bi
thay 81 do sy phit-dinh. Khi néi: “Huyen chi hé lam me’.
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thi ehi ¥ ¢6 con bi phi dinh, chit khéng phii dinh Huyén
1a phu na,

Ti dién tishg Vigt cha Hodrg Phé gidi thich phy
nit & ngudi lon thuge niz gidi. Nhit vay nghia cita phu
nil gém hai phin.

- Nentint 1on.

- Nit gidi.

Trong chu: “Tra My nay 4 la phy ni” ngudi.néi
mudn théng bio, Tra My dd lén chit Tra My thuée nit
gidi thi da 13 1& dudng nhién (tién dé). Trong cau phi
dinh: “Em con bé Idm, em chaeg 13 Phu niv dan” chi § d&
Ién bi phiy dinh, con tién A& nit gigi vin gill nguyén.

Nhing tit thai, bét déu, lai, mai.., dudi diy déu s
ti€n &8 +it vung:

Phat ngén Tién dé
Téi tho! huit thuse réi. Péi @& hiit thude,
Sinh vién bt déu phan Truge 46, ho khong phan
nan vé vin 48 ché &, nan.
N6 lai cudi. Trude d6, hé da cudi.

Biét rdi, khé ldm, néi mai.  Trude 46 da néi nhidu.

Dé phat hién cac tién dé tr vung, ta ¢d thé can cu
vha cdeh dinh nghia trong tir dién.
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Chang han, Hoang Phé dinh nghfa tit md 1§ “lam
cho hofic & trong trang thai khéng bi déng kin ma trong
- Pgodt, bén nay - bén kia thang duce véi nhau”, Tién d&
e8a tit md 1A trang thai bi dong kin cla o4l ofn mi, R&
réng, khi néi:

Ngén mé cida rq cho thodng.
thi cal clta phai & trang thai dong.
6.3. Kéo theo

NBu trén d4 ndi, kéo theo (entailment) 13 nhitng
diéu rit ra theo logic bt nhang cai duge khdng dink
trong phat ngdn. VI du:

Gidng Huong dg thi d5 vao ba trudng dai hoe,

Cau nay c6 thé e nhiing kéo theo sau:

@) At do di thi db vao ba-triimg dai hoe.

bi Gidng Hutong 4 lim gi do.vét ba triftng dai hoo

<) Gidng Huong 43 thi dé vao mgt 85 trtmg dai hoo,

d) Cidi gi d6 di xdy ra.

Khi phét ngén Gidng Huong dd thi a6 pao ba
tritdng dai hoc, ngudi néi nhit dinh da cam k&t tinh
chdn thuc s r8t nhiu kéo thes oo ban, ma mét s5 dx
dude néu 4§ trén. Tuy nhién, trong ba‘t_ ed trudng hgp
nao phit ngbn Gidng Huong dg thi df vao ba tritdng
dat hog, bing trong am, ngudi néi s& chi ra kéo thea nap
duge coi 14 néi bat hon, quan trong han nhitng kéo theo
khée 451 voi cai nghia dinh gidi thich, Ching han, khi
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nhén.giong vao Gigng Hitong thi digu duge khing dinh
chinh 14 ¢6 ai d6 d& thi d8 vao ba trudng dai hoe. Khi
nhén gigng vao ba thi ngudi néi mush chi ra ring kéo

theo ndi bat va do dé didu khéng dinh chink ctia kéo
" theo d6 1 Gisng Hudng da thi dé vio mét 56" trudng dai
hoe. Trong éim cf chite ning dénh d4u diéu khang dinh
chinh ctia ngudi nei khi ta0 ra mft phat ngén. Nhy the,
16 cho phép nguii néi Iuu § npudi nghe eai gl la tisu
diém clia théng diép va cai g duge khing dinh. Ngoai
trong &m, trong tifng Viét ngudi ta con diwng cae trg ti
dé dinh d&u kéo theo ndi bat va diéu khing dinh chinh
cfia ngudi nsi. Vi du: £

Chink Gidng Higng dd thi d3 v ba truting dai hoc.

Trg tit chink da chi ra didn khing dinh cha yu
©Ga ngudi néi va kéo theo ndi bat trong céu 13 ai dé da
thi d8 vo ba trudng dai hoe. Con trong:

Gidng Huong dé thi dd vao nhiing ba triing dui hoc,
thi tit nhizng laj danh ddfu difu khing dink chinh cia
ngudi néi va kéo theo ndj bt ctia cdu 1a Gidng Huon
da thi 46 vo mgt 36 trudng dat boc: 5

Cau:

Khong phdi em thi 25 vao ba trutng dei hoe.
cling ¢5 kéo theo n&i hit 1 c6 ai 26 da thi d§ v&0 ba
trudng dai hoo. Kéo theo nay 43 dude ding lam hiéu
biét chung nhim pha nhan trich nhiém c4 nhan trong
vige thi 8. Céch ndi trén duge si dung dé quy didu kéo
theo chio ngudi nghe ma khéng néi ra 13 (ching han,
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khi ngudi nghe nghi ring Gidng Huong da thi 48 ba
trudng dai hoc).

Kéo theo c6.vi.thé manh hon tién dé. Stic manh ctia
kéo thea c5 thé duge dimg d€ xoi b tifn 4& tén tai,
Nhu trén di phén tich, nhimg danh ngit xdc dinh kidu
nhi con ma ed réng o6 tién dé Ja:sy t6n tai cha thye thé
duge goi tén ma ca-réng, Vi du: Ma cg rong dén bilt né.

Nhung trong céu:

Ma e rdng khang ton tai.
b kéo theo 14 khéng o6 ma ca. rong. Kéo theo nay da xoa
bé tién dd o6 ma ca réng do danh ngd me cik rong dem lai,

Cac kifu tién dé da midu t4 & trén 13 nhitng tién dé
tim tang, ching chi trd thanh nhilng tifén 48 thue su
khi ngudi néi e6 ¥ dinh cos ching 12 tién d€ trong phat
ngon. CHu tric sd hitu nhu bie thi ciia 16 o6 tidn dé
tiém tang 1a né ¢6 mot bite thi, Nhung treng cdu:

NG lue tim bite thie cie néhay cdi gi do.
thi rd rang npudi ngi khong cam k&t tidn dé nd cé bike
the lG thue.

Diéu nay ciing chiing t& rﬁ_ng ty thin che &Y, cd
doan va ciu khong hé o tifn d& ma chi ngudi néi.es
t1én d8 ma thai.
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7.

NGUYEN TAC HOP TAC
VA HAM Y HOI THOAI

7.1, Nguyén tic hop téc

Nhu ta bigt, ngudi néi ludn luén musn truyén dat
nhigu hon o4l duge néi. Bao gif cling o6 mhiing didu ma
ngudi ta thiy khong cdn phai ndi ra, nhimg didu khong
tién néi ra, khéng thé néi thing. Hon nita, khang phii
t4 ¢ nhiling gi ngudi ta mudn bifu dat d8u cd thé néi
ra duge cd. Nhin thite cda con nguiii phong pht va
phiic tap. Lam cho ngudi khie hidu duge ddy di va
chinh xdc nhdn thic cla minh khéong phai 1a chuyén
d&. Trong tac phim But &f triét hoo V.1 Lénin vidt:
"Vigt mgt chch thong rminh ¢6 nghia Ia gid dinh nguéi
doc cfing thong minh, 1 khong téi hat, 1a 38 ngudi dec wr
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né véi minh nhitng quan e, nhitng didu kién, nhiing
gidi han - chi vé nhiing quan h, nhiing diéu kién,
bhiing ¢idi han nay thi mBt cAu méi 6 gid tri va o6 ¥
nghia” (34, 71). Van dé 1a phéi gidi thich lam thé nao
dé ngu nghe linh héi duge § clia ngudi néi. P. Grice
tin ring phii c6 mdt co chs oh phéi viée sing tao va
finh héi nhing phéat ngon dv. P 13 cai dude goi 1a
nguyén tic hap tac (cooperative prineiple). Nguyén téc
nay duge 6ng phit bidu nhu saw:

Hay lam cho phin ding gép clig ank dip wng doi
ki & giai doan ma nd xugr hign phis hop voi yéu edu
hodc phung hudng che cue thogi ma: ank dd chdp
nhan tham gia.

Ong da tach nguyén tic niy thanh béh phuong
chiim nhé nhu sau:

7.1.I Phuong cham vé chat:

Hay of gdng 1am cho phén déng gép-cla anh 1y
dting, d2¢ bigt 1a:

a. Ding néi didu gi ma anh tin 14 sai.

b. Ditng néi didu gi md anh tin 13 thide bing
chiing,.

7.2, Phutomg; chim vé luong:

a. Hay lam cho phin dong g6p ctia anh b Tugng
tin ding nhut 83i héi cdia mye dich cuds thoai,
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b. Dimg lam cho lugng tin céa anh 14n hon yéu

cdu ma né doi hoi.

7.1.3. Phuong chim vé su thich hop:

.Hay 1am cho déng gop cfia anh thich tidp véi cuge
thoai, tite 14 hiy néi vao dé. &

7.1.4: Phuong chim vé cdek 2hite;

Hay néi cho d hidu va dsic bist 1a:

2. Tranhné{ t5i nghia: N

b. Tranh néi mép mo;

€. Ngingon;

d. Ci trat ty;

Nhithg phitong cham trén 13 nhitng tidn ude khéng
néi ra 161 cia chiing ta trang cude thoai. Trong giac tidp
binh thudng, nhitng ‘phudng chém niy duge mol ngusi
thita nhin nén ngudi néi it khi cha ¥ dén. Tuy nhiéy, ¢g
nhitng loai dién ngén nhat dinh mi ngudi noi da
ding 48 luu § 12 ho s& gip nguy hiém néy khéng trigt
d& ton trong nguyén tée hap tac. DG chink 12 nhiing
13 rao dén.

7.2, Nhitng 18i rao dén trong giao tiép

Sitc manh didu chinh céia nguyén téc hop tée manh
&8n mie khi ngudi néi cam thely ¢6 thé vi pham nguyén
tée nic d6 thi ng dimg mét s 161 rao dén df chi ra su vi
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pham ¢6 thé ¢4 4
tac ndo dé. Ching cang la nhitng tin higy dﬁ'i.vdi ngudi
nghe d€ ngudi nghe ¢ thé han che cdch gidi thich eta
mink. Vige ding nhitng i&i rao dén nay chithg 18 cic
nguyén tde hop tic of tac dong manh mé nhy the nae
4 voi hpi thoai.

~ Khi mgtingusi nhan thdy m&i nguy hidm ciia sy vi
}- pham nguyén tée vé chit, tie 12 théng tin dus T4 c6 thé
chua chinh xac, thisy bing ¢hing, anh ta lusn lugn han
| ch& phan do&n cta minh bang cash néi: Ney 108 khong
1ém thi...; Toi khéng nhé rs, nhutng... Tl khong bist rg
cdi gi dd xdy ra, nhung...; Theo nhy t5i bigt thi,...; Tai
| Rhong dam chée, rhimg... Vidy:

T New Ehong ldm thi chi Humg 15, ching fir

nRém ngodi;

Téi khang nhd ré, nhung chiing ta 4 &dp nhau ré;
thi phdi.

T6i khong bich 15 odi gi da =dy ra, nhitng mat oh
Cém Vian thi c6 bém tim that,

Theo nhu ti bist thi vy ching ho ching tao gt
ndng i vdi nhay.

T5i khang ddm chde, nhung thily ©6 cgu. 06 vé meé
nhay idm.
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Khi ngusi nsi khéng 5 chitng o ra rang vé edi ma

anh ta ngi thi NEUSL n6i 15 15 ring ddy chi 1a nhitng
théng tin thy ¢fp bing dich diing: 76 dirge ke lai...;
Nghe din...; Téi nghe noi 1a...; Nguwdi 1o noi {é... Nhitng
céch ndi nhy: Fing nhig..; CG 18..; Tap dodn ... Phin
ndo... v.v,., clng ¢6 chite nang han ché gig txi ehén thue
¢t hhitng didu ngi ti€p theo:

¥ el
© 10 nghe ngi anh s0p lam !tﬁzg bién tip phdi

Ahing? N
- Nghe d’ﬁ'n-sﬁfp t@:‘ A nide g8 b nhiém chie
&ido s phdi khéng?

~ Toldodn  hai dig dang gién nhay,
- Hinhnhy gico s P chiza e ting midi thabng
HE Chi Minn dot nay.

N&u khang thé théng tin.diy aq (vi pham nguyén
the vé | Ugng) thi ngudi ta os thé quy sut bt lye cho mat
st s@¢ manh bap ngodi va 1igi:

T6i khing duge Phep tish I5...; Thion oo bar khd
16...; Ps 14 bp ma? qude gia,

-~ Kbi mét ngudi ndi nhisy théng tin han yéy oéy he

ciing sit dung nhiing gidi thich 4 ching td sy vi pham
nguyén tic v& luang 13 hop phép. Chéng han, ho 6 thé
néi thém: N cde ant, g Bigh,...; Toi khéng much tam
Pphitn anh pdi nhitng chi tigt VUR vdit, nhung...; Noi nir
LR Mol nguih lai bao “bigy 761, khé lém, noi mas",
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nhung..; Tém lai Ig... Trong thye 18, o6 nhidu ngusi 43
hai ba 1dn “Tem i 16..” the m3 vin trang giang daj
hai. Nhit vay ho da lam dung 1t rao don, khish no mat,
higy I,

Khi mét ngudi vi pham nguyén t4e vé hugng anh ta
van ¢6 thé chita sai lim bAng cdch nai- ) '

Ken 16§, t1 di noi dong dai...

Khi mdt ngudi o6 eai g ad ne; nhung bigt chi dé
khéng hoan todn pha hop, anh ta cs thé ding mpt s5
chién luge d¢ chuyén Wi thoai sang hushg khic ma
khéng vi pham nguyén téc vé tinh thich hop. Anh ta ¢4
thé néi; .

- T0i khang bitk didy niy oo quen trong khong,

nhitng..

= TOL mudh néi them 4.

+ Trd Ini vén df ma chiing ta guan tam...

Khi mét ngudi o5 ¢ pham nguyén tée vé cach
thic, anh ta c thé diing gitia chimg va néi: T6i xin mg
ngoge don 1...; Khi edn kéo aai thdi gian, anh ta thudng
n6i: Xin chét mot phis, 11 dang e géng suy nghi zem...

Tét ci nhitng luu § eho phép vi pham nguysn tie
chitng 8 ring nguyén tic hdp tc e mét <o thuc td'tam
Ii. N&u khéng phai 1a Myt nguyén tde o can od thi s
khéng cdn cung cip nhiing bing chiing vé sy vi pham
d6. Nhiing thi.dy vé nbiing 1 rie d6n & trén da chi ra
Ting ngudi ni khéng chi bidt nhing Tguyén tée hop tée
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ma ebn ¢f ging tuan theo nhing nguyén tée dg. Nhigng
1 r30 dén con thé hign ring ngui 115 quan tim dén
viéc ngudi nghe dénh gid ho 12 ¢5 hop tée hai thoai hay
khong,

Trong giao tidp, Hg0A1 nguyén tde hyp tde, eon c6
nguyén tde lich gyt D& tranh de doa thé dién cia
NgUd nghe, ngudi ta cling ding nhiting 1% rag dén

N6i ki 66 phép, anp, dén mugn g sai'ré;.

NGi chi b6 ngoi tas, anknhi chi ey ting lim,

Nhitng 161 rao dén néi bht ps PhEP, Rét 63 ngoas ta;,
the hign ring digy 81 sdp néi 13t nhi, 18 ra khéng nén

T6i hdi that, anh o5 dink 6 ay khéng?
thi T6i hél that cang i mét. 18 rag 460, b sung tham
théng tin vé ngus nbl, tao s thin hiu Eilta ngudi nai
V& ngudi nghe, tranh e pham ngugs nghe.

—_—

® Xem: Nguyén Thién Gigp, News khin af ng ngi rhay
ngng i, Kign thire Lgay nay, s6 351, 52000,
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7.3, Ham y hoi thoai
Bigu ¢o bdn duve thita nhan trong hdi thoai Ja

nEUSE ta phai tén trong nguyén tée hop tdc, Nhu:gg
ngudi néi khéng phii lie nie oing tuin then nguyén
tie hop tic ma trong thc t& thuiing vi pham ching. Dy
ngudi néi tudn thit hay vi pham nguyén tée Sy thi né da
tao ra mét s ham g, mft 1o § nghia ban ngeai khéng
chila trong phat ngin:

Vidw A Con rmudn 56" mue qudn bio va do-thun,

B: BG'dd mua cdi guén b nay.

Sau kbi nghe B trg 18, A phaj thita nhan B ¢6 tinh
thin hop tae va khong phai khéng bist nguyén tic vé
lugng. Nhung B khéng nhic dén 4o thun. Néu B ¢5
mua 40 thun thi né 4 néi réi, B es ¢hill ¥ 13 A phi suy
Tudn: Cai khang duge nhde dan 14 ¢3i chus mua, Nhw
vay, B da truyén dat duge nhidu hon ¢ii ma né néi nha
ham § hai thoai {conversational implicature), Ra ring
NEUE néi truydn dat ¥ nghia qua him ¥ va ngud nghe
nhin thite ¢aj § nghia duge truyén dat dg qua suy luéin
(inference), 06 thé hidy ham ¥ chinh 1a nhitng gi ngwd;
nghe phii ty minh suy ra qua phat ngén dé hidy ddng
va ddy 46 § nghis cla Phat ngdn d6. Nhy ta biét, nhan
thie cla con ngui bag gifl cling xudt phit tir nhing
kinh nghigm da 6, 18i bing cach suy lun, fian tudng
ma rit.ra nhing hifu bigk mai, Heat dong nay ola ty
duy duge goi 14 suy udn;
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Mat, s3 nha ngtn ngd hoe phan bigt ham 3 héi theai
téng quét (generalized conversational implicature) va
ham § het thoai dic tha (particularized tonversational
implicature),

7.3.1. Ham ¥ ko thoai 101ig qud;

Labam ¥ héi thoni of th suy lugn ma kheng dai
héi-mdt tri thite nén no. Thido d5 néy & trén 13 thuge
loai nhut vay. M6t tht du khac: -

A Ngan béo thiy Pigo v thay Ha ditop ohun?

B: Em bio cho thiy Dite réi.

Theo nguyen tie va chat, ndu t8i noi 18 o5 3 con
ham ¥ 13 481 chi 5 8, khong hon, Khéc véi Iogic, khi c6 4
€01 A N6i ¢4 3 eon thi vin ding bdi vi ménh dé s es d
con la ding thi manh 44 sa; ¢4 1 con, 15l ¢62 con, 5i o6
3 con ddu dung. Chi ménh-de 142 khdng o6 .con hodc o1
£6 5 con trd Jén méi Ia sal. Mgt vi dy khae:

Al Hom que t6; 45 nhin thiy anh Long hon mét
phy ni ngogi phé.

B: Thate af Thé'vy ank ay o5 bigh khng?

A: Tat nhign la chi &y bigh Vi chi &y chinh lg nguon
phu nit mé anh po dd hon,

Ham ¥ & cau'ddu chinh 18 & mot nguoi Phu niz duge
dién dat theo 15 khéng xde dinh. Nay ngudi néi ding
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sy that, tic 13 nhigy théng tin dzc trung cho ¢ ta thi

* phdi néi og anp Long va nhy the khéng €01 ham § nita,
M3t thi du khag: Vién phé thuyén trudng cha mp

tdu vigp dudng ng 5 thél nat rygy, Mat hém ang
thuyén trudng phaj ghi vao nhat ki ofa tay: Hém nay

PhO thuyén trudng la) say rigu. Him sau, dén phign
e eta minh, vian phé thuyén trudng doc thiy cay
Ny trong nhit ki ca tau, gidn 1dm, lién vigr VA0 trang
kia: Hom nay thuyén tritdng khing say rugn, (Dén theo
Cao Xudn Hao, 1998).

Khéng cin mot Lri thite nén N30 cling e thd SUy ra
bam ¥ chia cau Hom nay thiyén trigng khéng say rugn
14 nhitng hém khse thuyén trudng S8y rugu, trong khi
thuyén trudng khéng b usng rugu buo gig. €pi nguén
hém ¥ cha cau nay ndm & it hom nay.- Chinh tit ham
2ay di han ch& pham v hitu lye cag thuyén trudng
kh&ng say rugu,

t1éR cd 56 mot, thang pig &l Trong tiéng Vigt, o5 mot &5
tit chi thang gig tri nhu: .

T4t cd, hiu hét, phan lon, nhid, mot 86, it, hicm. _[
Ludn lusn, thuiing thitding, think thodng, doi ki,
Khi tac mgt phat ngan, REUd n6i chon mgt iy \

trong thang ds, tiy iy séa truyén dat duge nhiu_ hen
trong bt cdnh d6, Vi dy;

138

|
|
|



Chi Huyéri 48 hosn thanp mot 56" chuyin ds
odn thiek, :

Chen tir mgt 55 ham § khong phif w1 cd, khéng
nhidy, khéng phai hay het, ‘

Anh Ting thing, thodng cing di karaoke,

Chon 13’ think thodng ham ¥ khéng luon ludn,
khing thutding yuyen,

Theo nguyen tic v cach thite, cac sy kién thuing
duge ndi theo thi tw théi gian difn ra clia chitng, Nhy
thé, A danh B ve. B dink A g5 o4 ham ¥ khac vai B
dink A vi A dink B.

7.3.2. Hémﬁ hﬁﬂmqf ddc thi:

Kbae vii ham ¥ bdi thoai téng quit 1a nhitng him
¥ khong cdn o5 nhing tri thie riéng cfta bat o ngit
cnh dae Biét ndo, ham ¥ héi thoai diic tha 13 nhiing

bang sét ca, Nhung ngudi nghe vin thay ngudi néi s
tink thén hgp tac va hidu ring ng mudn néi met eai gl
46 khie véi nghia den, Ngudi aghe o6 thé vat ra ring cs
18 ngudi ni mugh ng; Bao Céng o6 mgt 56" dide didm
E10ng vai dic didm cia st N&u. 06 ngudi hgi mét sinh
vign trong l4p ring Thu Thity hoc o6 8idi khong? my
duge tra 1 1304 & néu &n rar 7gen thi nguyen tie vg
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sy thich hgp da bj vi pham. N&u ngusi nghe nhan thay
NEUS ndi vin e6 tinh than hop tie thiciu tra 18i clia no
viin thich hop theo mét nghia khdc: 06 gy hoe kAdng
gidi. Ca dao Vigt Nam c6 cay;

Bao giv trach ¢4 ngon da

Sdo d¢ dudi nuge £hi ta ldy minh i
al cling bigt trach d2 § dug nudc, edn chim thi & tritng
v40 t§ § trén eay. Vi th&, ngudi nghe it ra day 1a mat
161 £t chéi.

Trong khéu ngs, 1y thudng nghe csy:

My khong c6 mom o2

Thye & ai ma ching ¢6 mém vi mém 14 ¢g quan
d€ néi. Vay nan, Phai hidu ¥ ciia ngudi ne: ta mudn hai
tal 820 im Iing khéng néi. Mat thi du khac:

Cing gidhg nhu nhidu bao chia & thii cd dai,
Dionys.rat sinh Jam tho, Mt hom, fng ta goi mét nha
thd ¢6 tidng vao cung va doc cho nha thy nghe mat bai
vita méi lam *0ng ma ong ta 14y lam dic ¥, chd nghe 13
tdn tung elia nha th, nhung nha the hi né;: Dégud,

Dionys néi gian bén ra 1énh xich chidn nha thg day
xuéng chéo thuyén Galery,

My théng sau, Dionys lai lam duge mét bai tha
die § hon nita. Sue nhd dén nha tha dang bi day xudng
thuyén, dng ta ra lénh dén nha the dén va de bai tha
mdi ¢ho anh ta nghe, réi hai:
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- 8ao? Lin nay thi anh phdi chiy Ja hay chi?

Nha the Quay vE phia hai tén linh 2% 4p 131 minh
dén, nai; .

: Hay dua to véchio thuyén Galery thoi.

Al ciing hifu cau te3 13 la¢ d€ cha nha the ngu ¥
£ (Din theo Cao Xuan Hao, 1998).

Vi du khie: Vuong An Thach lam 1§ wéng cta
Trung Quat de nhé Tong. T5 Déng Pha & mgt nha the
néi tigng cling théi, nhung lugn s ¥ e6i thuing

mEt cdu xank ron:

- T6i d3 hee thud 1ong tat i cdo sach trong khe
nay. Chi ean ngaj doe bk og =3t cdu ndo trong bat ki
mdt cudn sach nao tsi eiing cé thé doc ngay ey tiép
theo,

Té Dang Pha nghi bung: tay nay bie phét that va
3 tinh chon mat cudn eq nat, bui phit déy, nu Vuong
d% doc thi cling phéi 14y 14m r3i, Qig mét trang hat ki,
ong doc:.

- Nhwy quéan day.

Khéng cdn nghi nggi, Vuong-An Thach né; ngay:

- Anthit mat rgi.



Vuong An Thach thua eude 1éi, o6 ai lai an thit
ngudi yéu dau, T6 Ding Pha nghi vy. Nhung that bat
ngd. Khi nhin vao trang séeh thi cAu ti€p theo dang 1a
nht viy. T4 Dong Pha thdm phuc Vuong An Thach,
Vuung nhin d6 gidi thich thém: Diy 13 chuyén chép
trong sach Hau Hén Thy, ké ring ¢6 mét ngudi the sin’
vio riing bét gip cude thoai ¢a hai chi em con hé i,
Hai con vat ndy séng lau bign thanh hai ¢6 gai xinh dep
thudng bit eéc thie sinh tudh td dep trai vé lam chiing,
Khi nao khéng thea man dude due tinh ctia hai 2 nia
thi ching &n thit. Hom 4y mst con di kidm 4o v,
khéing thdy ngusi tinh déu, m6i didn ra cupe theai nhy
¥4y. Bau d8 hai con danh nhau va ngudi thy sim bén
chét ¢4 hai con.

Néu théng tin dude cung ¢dp nhidu hon hedc it hon
y&u cdu mi hsi thoai dé1 héi thi ham ¥ cling nay sinh.
Gia st mfit chang trai bt gidi thisy véi mt ¢d gai trong
mét cuge lign hoan: .

Toi la Minh, sink vién Khioa Bio Bai hoe Quie
#ia Ha Ngi, 26 tusi, chata v,

C8 gai lap titc & nghi tigdr anh ta €6 ¥ 46 gi dé. bBé
gi61 thigu nhitng théng tin cung cép nhidu hon di hé;
cln ¢4 trong hoin cnh dy. Xét v€ mac hidn ngbn,
nhiing ¢du nhu:

‘Chigh tranh 14 thid trank,
Bén ba ehilg dan ba.
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S thét vin i sic that
hay cdc ciu chao nhu:

Em mdi déh a?,

Emngdi choi nhet

Anh di dw déy?
dudng nhy khéng 6 théng tin gi hat: -BDan ba khﬁng la
dan ba thi con 14 caj £ ma con phai néi thé, ca anh va
em déu bigt rd em mai dén, cin phai héi lam céi gi. Ny
ngusi nghe nhan thiy ngusi ngi os tink thin hop tac
thi phii hidu theo cach kbac, Cach hidu nay phii qua
mét syt suy difn dus tréy nhing hidu bigt nhay dinh:
Dan ba o6 nhing tinh cach, thude tinh chi dan ba méi

tan nhin ¥4 phy 11, Trong vin héa Viét Nam, hé:-:lé aé
chio, dé xac lap vh su khing dinh quan hé gt ngug
161 VA ngudi nghe,
Vi nhing cau “khen déu” sk,
T Suttng chir
Dep mit phi.
That v vEn chutdng tuyét cip
. Mén déng h dsi Idm nhi

ngudi néi di of tinh vi pham nguyén tic v cach thire
nén hinh thirc1a khen ma thye chdt 1a ché. Mudn hidu
¥6 dung §-¢hé baj cﬁangﬁﬁi.ﬂ@_nguﬁi_nghe phai cs
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nhiing hiéu bigt vé hoan canh phat ngdn, vé ngit digu
v2 die trung ti ngit ¢dia phat ngon. .

Ngwge lai vi kKhen déu, trong khéu ngit con c6 18

“ché vi™:

Ty Quat the ma tom thir.

Phai gi6 cdi anh ndy.
hay céch néi nguge chia phy nit: dan ba néi khong 13 c6,
noi ghés 1a thugng,

Trong téc phiim Nie ckitng xudn, Lée i da,
nhén ngudi kbhac lam me & xin duge cubi Mai khign
Huy rét buc minh. Mai bigt chuyén, nhing vi yéu Léc
nén cim Huy kkhéng dude tigh 1 didu ds. Mot l4n i hey
chiia Bach Mon, Lée khen Mai:

- Tréng em nhw tién nga.

Huy eling né: dna:

- Chi & trong cung quéng xubng day!
€4 ba ching cudi. Huy lai hai:
- Chi e gip ek cugi khing?

Ngudt Viée Nam ai ma ché bidt chuyén ndi dés nhuw
cups, nhung néu khéng bigt su tich can chuyén thi
khéng hidu duge dung ¥ néi khay ea Huy vii Lae, coi
Lge 12 ké néi d&i nhut cugi.

7.3.3. Bae diém cida him § hoi thoai:

'TEL ca nhiing ham § héi thoai ma ching ta nghign
cfiu d&u duge digt vao hoi thoai: Naudi nghe phat ngén
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b thd. 0. Duerdt vigh: “Ne; mét i g1 d6 mé khong vi
thé ma nhan trich nhigm la 43 s néi, ¢6 nghia Ia o
thé vira o duge higu lyc ciia ngj néng, vita co duge sS4 vd
can ela sy im lgng” (10, tr 12}. Vi dy: Khi s#p nhugng ba
trude sy 13 1oi oha mét g3 S8 Khanh, T thidu phu ne:

- Nhung xin anh £i& thank danh chy em, ding

T bép x6p nhe,

Ga S Khanh dap:

~ N quan 17 Bhisig tigs &0 lam nhut vgy,

Nhung chi mit tudn say of thi trén d3 bist chuyén,
Neudi thigy phu tréch:

- Sao ank di ndi the ma Ini nugk Lo

- Toindi la ngusi Guan ti bhing bao gidiam nha

vdy nhung t6¢ khéng bao & noi t6i I ngudi
quén t. (Dan theo Cao Xuén Hao, 6)

Trong cong vien, mét ngun dan ong thay mpt thidy
Phu ngdi mét mink trén ghe véi mot eon ehé to ngdi dy
dién trdn dat, Ngudi dan éng tign 1ai gén héi:

- Conchicda ohi ¢ egn khing?

- Khéng.
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Neudi dan 6ng tigh lai 20 ngudi phy nix va bj con
chd dép cho mpt miéng. ’

- O, ki bdo K-con cké-cda ohi Khing cdn hiy

ma,

- Ving, ol cla 61 khéng cin. Nhung d8y khing

Phai I ehé eda 160,

Mot vi du khae:

Mat dai trai gii yao riing chai, thay mét béng hoa
la dep trén vich nuj cheo les, e6 gai mudh ching teai
héi cho minh nhung chi néi:

-~ Ank tréng béng hon dep khéng kia?

Doan duge ¢ ¢ gai, ching trai tréo 18n hai béng
hea cho 8. Man nguyén véi béng hoa dep, b gai néi
thém:

- Bdy la ank B nguyén Iim chi om khong dii hai
déu nke,
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8.
CAU TRUG THONG TIN

8.1, €4i cho sin va ¢ai méi

Nhigm vy eig ngdn ngi hoe nsi chung 1a phai gm
hidu y nghia cliy c4c phat ngén. Cg nghién exy nghia
clia cée phay ngén thi méj e duge ¢di nhin tng quat v
¢ac mit quan trong clia ngon ngd. Trong I3 ngj hang

VIEt) va 13 cai dude phan tieh bdi nguai nghe, (nguisi
doc), n6 chi 7 phan tieh didu my DU néi mudh truyén

"dat qua Phat ngn cia ho hoy 13 °di mad fy than cge

v ¢3¢ i duan trong phae ngon dé e5 thé ca, vi thé, nga
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dung hoe phii can cit vao § 46 clia ngudi néi va higy
qué ciia 18 néi &6 ma phén tich, ’

Binh thubing, méi eu néi vén bidu thi m$t nhan
dink tron ven bao gid ciing chiia dyng mdt phén thing
bdo gi méi déi véi ngusi nghe trong pham vi tinh huhng
giao tiép. Nhu ta bist, ngén ngi c6 kha néng trayén dat
thong tin b ¢ the ngudi nét dén ¢ thitc nguil nghe,
Cat théng tin &y duge 6 chie trong e cdu ma méi cdu
gdm cic dun vi ngd nghia tao nén mét hinh thé phic
tap. Trong cai théng tin &y, cé mat bd phan mi ngudi
néi cho 1a mdi. DS [a cai théng tin mA Jén du tisn anh
ta duta vio ¥ thde clia ngudi nghe va mdt bé phan
khéng pha 14 mdi, ¢ 13 cai théng tin ma cd ngudi néi
1&n ngudi nghe déu da dodn dirh duge trong lie phat ra
ciu ndi Ay, , £ N

Vi du: Chiing ta hiy xem =dt nhitng hoin cdnh ma
ciu sau day duge phét va

Cén phimg nay trong trii qud!

CAu nay c6 thé duge phat ra trong tinh huéng ma
ngull néi vA ngudi nghe ciing nhin thdy cin phong.
Khat niém vé can phong &6 mit trong ¥ thite cia ea
ngudi néi va ngui nghe lae phat va ciy dé. Ngudi néi
bé sung thém mét thong tin méi la cin phong nay tréng
tral, sau khi nhin odn phéng va théng bdo cho ngudi
nghe cai théng tin mai dg.

Vi du khae:
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A Ai vio phong the?

B: Ank Nam véo phong day!

Cal sy kién o6 mét ngudi nAo d6 vao phing thi ed A
v3 B déu higt, A chi khing 13 ai'da vao phéng ma thei,
Do 46, trong phat ngon Anh Nom vag Dhong déy, Anh
Nam 1a théng tin mei md B mush truyén dat cho A
biét,

Nhut the, théng tin 1a mét qua win tuong tac giga
cdl da bis: hodc ¢4 thé du dodn vi cd mdi, 12 cai khéng
dodn {ryge dude. NG khée vai khai nigm théng tin trong
tofn hoc 14 mire da khéng thé du dodn. Chinh sy tae
déng l3n nhau giga cai méi va cai khdng maj da tac ra
théng tin theo caj nghia ngdn ngi hoc. Halliday dua ra
khai nigm don Vi théng tin vi quan niém don vi théng
tin 13 mot ket ody dude £20 ra tir haj chie nang edi mdi
(the new} va edj cho s@n (the gwen), Ngit cinh v vin
canh quy dink c&y trge thang tin eha phas ngbn,

Mudn hidu o trge théng tin clia phit ngén trude
hét phii hidu the nao 1 eds chy sdn vacaig 13 edi .
Sy khéc nhay trong edch thé hién 1a & ohd DEUN ndj
trinh bay théng tin nhy eai 6 thé dy doan dutoe {eai cho
58n) hofic nhu csi khéng dy doay dude (cdi méi) dsi v
ngudi nghe. Coi difu gi do 13 o6 thd dif dodn duge 6 thé
13 do <16 1a dif da due nét dén truge rd, Vi du:

A: Thidy vigt gi day?

B: NG vist the,



Trong vin canh trén, Thiy vist 1a diéu da duge néi
trong ciu hdi eha A, thong tin mdi chi § tha ma thét.

Nhung trudng hap cai cho sin W il ¢d dude néi
dén trude réi khéng phai 1a kha nang duy nhit. Cai cho
sdn e6 thé 12 cai i d6 ndm trong tinh hudng hodc cai
gi 46 hoan toan khéng thyc t& nhung 1 didn ngudl
néi mudn dién dat nhu la ¢t cho s&n vi miue dich tu
tiz, Vi du:

A Con giii cla Hutong xink qud!

B: Em dé 6 chong déu ma cd con! Con chi Trém
day!

Phat ngon Con gdi cia Huong xink qud! c6 tién dé
1a Huong c6 con gdi. Nhung d4y 13 diéu khéng thue t (da
duge phit nhan 6 cauw sau). Nhung nguii néi coi nhu dé.1a
diéu of sdn chi bf sung thém thong tin xink gud thei,

Tudng ty, difu duge coi 12 cdi mdi, cdi khang thé dy
doan duuc o6 thd 1a c&i gi d6 chua duge nhic dén trude
ddy, nhung né cling c6 thé 12 ci bat ngd, khing duge
¢hd ddi, cho dli-es duge nhic dén t trude hay khéng. C5
nghia 14 day phai 2 cal ma ngudi ndi mudn luu § ngudi
nghe. Hay xem xét d&j thoai sau:

A Em thiz nghl xem, anh ndi doi hay em ndi d6i?

13 Chinh anh & ké not déif

Nguti néi vi ngudi nghe déu 6 trong § thie eha
nhau, déu khéng phii 14 chi gi m6i; déng thii ca hai
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nhin vat déu dude hai tit ank va em quy chidu tdi & can
héi etia A. Nhung trong ciu Chirh ank Ié ké néi doi (hi
anh chinh 13 e4i méi, c4i déi tudng ma B luu y.

G mot dang Ii tudng hod, mai dan vi théng tin bao
£6m mat y&u t6 cho sfin kem mdt y&u t§ méi. Nhuing ca
hai digu kién theat li khi nguyén tde ndy.

Mgt 12, dién ngén phai bit déu &.dau d6. Do dé. o6
thé ¢8 nhitng don vi md dau difn ngon chi bao gom y&u
3 méi. M3 diu truysn Chi Phéo, Nam Cao vidt: Hin
vita df vira chii, ’

Trong tiéng Vigt, idn 1a most dai tir héi ehi, thay
thé€ ¢ho mét danh tit hay danh ngit da duge nhic dén,
cho nén thubng dai it hdn 14 el cho sk Ay the mhung,
vdi e mé du Hén vite di vita chdi, ngudh doc vin khong
dyt doéin dude hiin 13 i C4 cau gom todn cii mdi,

Thit hat 13, v& ban chét i cho sin 12 cdi duge quy
chi€u - quy chigu vio cai gi d6 @3 tén tai trong ngit
canh ngbn tiz (bing 1) va phi ngon tit (tinh hudng giao
ti&p, vin hod) vi mot trong nhitng cach quy chifu 13
phép tinh luge, tic 1 mét hinh thae ngd phép trong da
nhiing dic tring nhét dink khéng dude hign thuc héa
trong e&u trie. Trong phéng su Com thiy com 6 cha
Vi Trong Phung c6 nhi€u doan ki theai hip din vi sy
ngn gon, stic tich ma vin chuyén. tai ddy 4G digu cén
théng bio. Bdy 14 cude thoai gitta nhén VAL t00 va dia
ban elta con sen Qong kinh:
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- () Bidign EI4L 1} bao gip? -

- (ehj &y bi dign giat) BG boh ndm. thing nay.

* S0 may bist (6 bi digh gias bir bin ram thang -

nay)?
(T8i bigt vi) Téi ¢g ho vdi chij dy,

-~ The'nd bi dign gigt nhir the nag?

* Chi gy (b} dién giak ki) phot qudn o trin b fon,

- Thé'ngo?

- Phdingay go wét vdo cdi ddy dien trigge cia.

Nhing y8u t6 cho sin d5 bi tinh Tuge '(nhﬁ'ug; tir
g dude phuc hdi trong ngosc don), en lai hiu hat chi
[ nhing iy nglt mang théng tin m3i.

Nh vay, x6t vé mit cdu tric, mét don vi théng tin
bao gdm mét yoi t6 mds cing vdi yéu 16’cho sén Ly 5.

Cung mét phat ngdn véi eling mét effu tric og phap
Vi edu briie 1if ving - ngli nghia, nhung toy dinh efis
ngudl nai (nguis ¥ié}} trong nhitng tink hudng giao tigp
ciz thé ma cay tric théng tin cda né khée nhau. Vi duz:

' Nydy mai Ting mua bank cho Huyén,

Ty theo tinh hugng phat ngdn ma cdu trie thong
tin clta cau trén e6 thé rat khac nhau, Néu trude d6 Ta cau
hoi Ngoy mai anh Ting lam gi? thi vdi méi sa 14 mua
binh cho Huyén; Néu trute d6 13 cay béi Ngay mai anh
Ting lam &% eo? thi cél midi <& 13 mue Bdnh; N&u triude dé
1& cau héi Boo gie ank Tiang mua bank chg Huyén? thi
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<l més st 14 ngay mai. Trong nhing truiing hdp trén,
cdu triie théng tin déu £6m hai phan cai cho sin va ca
mdi. Nhung trong tinh hudng sau:

- Anh ndi edi gi co? %

o Ngay mat.anh Ting mua binh cho Huyén.

Cau tra 1 Ngay mai anh Ting mue bdnh che
Huyér chi bao gdm c4i mai chit khéng bao ghm vai cho
sfin nia. .

Lai ed nhitng tinh hudng nhy: -
- Hiyén dén day e may giy?
Bén rugit

Céu tré Wi cing chi g8m c4i méi, cai cho s3n da bi
tinly luge (néu tra b1 ddy dd se 1a: Em dén day tir lic
béh rudi). M diu tap Cd dgi, To Hoai vit: "5 tiéng
gude bude lach conh ngodi ngs”. Vi la md déu dién ngon
nén c#u tric théng tin cta cin dé cting chi gém cid mei.
Cai cho s&n 1a toan b6 tinh huding phi 16 khi vidt cdu dé.

Cii cho.sn bac g6m tien 42 va didu da bigt trong
hién ngbn, cén &l méi bag 26m i mdi-trong hién ngon
vi ¢d him ¥ céa phat ngén nita.

8.2. Phudng phap thé hién théng tin ci va

théng tin m¢i

M8&i ngén ngil c6 uhing phuong phap ridng dé thd
hién théng tin cft va thing tin méi trén efu trie nai
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Tiding Nhat e ahiing ti chuyén ding d4 thé hisn thong
Hn ¢f va thong tin méi. D6 14 wa - thé hien théng tin_
cll, va ga - thé hién théng tin méi, Vi du:

Trong tiéng Nhat, hai ey saw

a. Watashi wa gakusei.desu.

b. Watashi ga gakusei desu,
déu cb nghia 14 Toi o koc sinh, nhung hai c¢au nay cb
cdu trac thing tin hoan toan khéc nhav. Cau a. c6 s&
dung tit wa 4€ danh diu watashi 1a thong tin ci, 1a cii
cho séin; con lai gakusei desu 1a théng tin méi. Nguyén
Vigt Thanh dd hinh dung tinh hudng tao ra ciu 4. la
irong mot nhém ngudi dang tham gla giao tidp, su e
mit cha nhan vAt #6i ciing nhy nhiing ngudi khic & do
duge tdt cA moi npui mac ohién cong nhan nén duge
coi 14 Lin ef, cai chich cin théng bia 1a nghé nghiép
ctia timg ngudi. Do vay cau watashi wa gakusei desu cb
thé duge difn gidi chinh x4c 1A Néu ndi vé toi thi tai la
hoc sinh. CAu nay ham ¥ so sinh, ¢ lap v8i cac 851
tugng khdc ¢iing c6 m4t ldc dé, ching han: Kare wa
kensyusel desu - con anh hia ld tu nghigp sinh (58, 27).
Cau b. ¢6 st dung ¥ go d€ danh ddu watashi 1 théng
tin méi, 12 trong tdm cin théng bao, con bs phén ding
sau ga la thong tin ¢@, 14 céi cho sin. Cdu b. dudc st
dung trong $inh hudng 6 mét nhom ngudi vai nhidu
thanh phin nghé nghilp khic nhau nhy hoe sink, gito
vién, bac si.. v nhitng ngudi tham gia giao tidp ddu
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bigt didu do. Viéc o6 ngudi mudh bigt @i tromg s6 kg lo
hoc sink 13 didy kign dd tao ra cdu wotashi ga gakusei
dest véi nghia chink t6i I hac sinh hay néu tim mot
ngudi cd nghé nghiep 1o hoe sinh thi nguwli ds la toi.
Céub. c6 nghta tudng duong véi cau;:
Gakusei wa watashi desy, - Hoe sinh 13 to1.

Hai 6 we va ga ¢6 thé cang xidt hign trong mat

phat ngan-dé danh a8y theng tin ot va théng tin méi.

Hai chu: =
8. watashi wa sushi o tabetai,
b. watashi wa sushi ga tabetai, F

Cing e6 nghia 13 08 mudh dn sushi, nhung eiu
trlic théng tin khae nhau. Cau a. 6 sde thii as; lap, tite
14 mudn 4n sushi chi khéng mugn uéng rugy hay di
chai. Vi thé, toan b8 sushi o tabetar 13 théng tin méi edn
théng bao. Ciu b, ch sde thai 1A mubn &n suski chi
khéng phai bat i ggt tugng nido khéc: Trong tim théng
bao nhdm vao doi tang hanh dong (sushi). Do 26, chi
sushi la théng tin méi, con lai watashi va tabetai déu la
théng tin ¢, 13 cii cho sin,

O nhing chudi CAu m3 mét ddi tuong xuzt hién
nhidu l4n, ngusi ta thudng c6 cich phan bs lai edu tric
thng tin cha bét don digu, Ching han, & cAu thit nhat
mat B o6 thé 1a edi mé; & cau thi hai, tt dé chuyén
thinh ¢4i cho sdn, d&n ciu thif ba thi tit &y 6 thd
chuyén thanh cai cho sén § dang tinh luge: Vi du:
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Haha ga ryori o tsukutte imasu.

Haha wa mainichi 6 i ni okimasu.

Soshite &0 ji goro kaimono ni ikima!-u

(Me 61 dang ndu in, Me téi hang ngay 6 gi¢ day.
Sau 44 khoang 10 gifr di chy)

{Dén theu Nguyén Viét Thanh)

Trong cdc ngén ngi, céu trie t.hnng tin duge hign
thiic héa mot cach ty nhidn nhit saw

- Caicho sin & trube cai méi,

- Cai méi duge danh diu bing chehi 15m néi bat.

Trong tidng Vigt, d thé hidn théng tin cii va thong
tin mdi ngudi ta thudng dung cac phudng tién nhu: frdt
t ti, trong Gm cuing digw, nhing diu hisu dic biét
trén ki by, cde trg o vi che két eifu chuyén ding.

Thudng thudng ngudi néi co xu hudng chon cai cho
sin, cai eii lam xu#t phat didm che sy nhan dinti va dé
phéin o6 gia tri-théng biao thye sy (cai méid ra sau. D6 la
mt cich 48 chite théng tin thudn tién va gmn di. Chéng
han, vdi ngi diéu binh thudng, cfu trde théng tin ofia
nhiing phat ngbn sau day duge hisn thuc héa mdt cach
i nhién, tae 1a edi cho sfn § trude edd méi § sau:

- Ank Truang/. dép,

- B tranh/ dep qud:




Nhung digu ds khéng phai 1a quy téc bit bude.
Trong trudng - hop sau dy cai mai duge b trf trube cai
cho sfn:

- Huyén héi: - Céido d6 depnkiz

~  Ngan trd 13 - Netw Huyén goi y-cdi 46 dep thi

Mot ngudi sé thay cdi do ‘dep.

Trong ciu thit hai, Huyén goi ¥ 13 céi mai cdn cdi
d6 dep 14 cii cho sin. =

N#u phit ngdii: Gis nét 18n £i, o6 ok bre théng
tin fay nhién_lé cai‘ehd shn & tritde (0id), 0di mai & sau
(ndi lér réi) thi khi ddo led trdt tu Ja: V6§ gio fen réi,
theo cde nha nghign citu, cd Phat ngdn déu 13 cdi. mai
(43, tr, 50}.

Tuy cing mé hinh ey tric cd phip, nhung nhitng
phét ngdn sau chi gbri edi méi:

- Buge mia.
- Hétwg,
- Vabdt réi.

Nhng che phat ngon sau lal eb oAl m8i 8 trigde oai
cho sin:

- Chay { cd teo bay gidr,

- Roi [ qud dua Ria!-

D& tri 1ai-oho cau héi Ai & du?.cs thd trd 161 Cong
nhén di dit hofic Bi dau i obng nhan, Cau e 1ol By
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déu la cong nhan thuin véi trat ty ci cho s3n & trude
CAl mdi, con Cong nhén di diy thi cong nhdn 1a cii mai
lai ddng trude cdi cho sin.

Théng thuiing, eai cho sin diing trude.cat mai v vi
bri khéng duge danh dfu cfia tiéu didm théng tin & cusi
ménh d€ - vi ths, dae trat t trong ménh d€ cling lam
cho vi tri cita cai méi thay déi. Vi du: Dep thay mdi tée
ngudti cha thi Pep thay la cai méi, ddng trude; mai toe
ngudt cha 14 cai cho sin, ding sau, Nhiing cau ma ha
ngit duge ddo Jén trude vi ngit dé nhén manh cling cé
c8u tric thong tin khéng ty nhisn: cai méi ding trude
céi cho sin.

Nhu cdc ngén ngit khac, trong tidng Vigt, cai mai
cling thudng duge dasih d&u bing edch Jam néi bat. Yau
8 durge dénh ddu lam ni bat thung 14 tiéu didm théng
tn (information focus) cha phat ngén. Tiéu diém théng
tin 12 mt ti hay mét ngi duge néu bit Jan trong phin
théng tin méi cha phat ngén biing trong &m cuiing didu.
Khi n6i va trén ki ty ngudi ta o6 thé dénh dfu didm i
bat dé bing cdch in dam hoac gach dudi.

Hign tugng tiéu didm hod (facuslisation) o thé difin
ra cd trén true 483 vi lin true két hop. Trén truc dsi vi,
hign tugng tiéu didm ho# duge thuec hitn bimg bign
phap cudng diéu (emphasis), Cutng didu 13 nhin manh
mt y&u 8 ndo dé trong phat ngan 48 dg: 18p né wéi

156



nhing y&u 15 khéc o6 thé § vao Vi tri ¢ha né nhung
khéng ¢6 mit trong vin ban. Vi dy;

By I ¢o phé,

Khi nhén manh vio ca phé, ngudi néi muéh ngu ¥
rang khéng phéi 13 huge ché, socola hay bat ki thit nude
N30 ¢6 trong ¥ nghi ety ngudi nghe. Hoge:

Sdeh 1o mon én tink thén khong thé thicu cia
thanh niéh.

Khi nhéan manh vio sdch, ngudi néi mudn nau bat
bl nay 1én trén t§t cd nhitng thi cing 1a mén in tinh
thén clia thanh nian,

Trén truc k€t hop, hién tugng ity didn: hod dude thie
hign bing su ewdng diy tinh tdng phin (constrative
emyphasis). Vi dy:

Anh o the @i néi: anfy thich, con toi thi khong.

Trong chu trén o6 su tudng phén giita ank va 16,
hai tit nay duge nhan manh béing trong 4m cudng didu.

Trong ti€ng Vi, ngodi trong Am cudng didu, cén
cd mét s8 tir ebng cu cling o6 vai trd nhan manh tinh
tueng phan. Vi du: .

- Con ta1, dita the di lam, dia thidi hoc.

- Abchd anh Som thi gidu kink nghigm tm,

Nhitng danh tit gt trudc she duge néu ¥n phu
nhiing v& twong phdn vdi nhau hose véi mot yéu 5
khac trong phit ngon hodic trong'vin ¢dnh.
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Vi du khéc:

Hiing moe, tig t5 cang moc,

Danh tit tfa. 65 dtng truge ogng dirge néu 1én nhy
¥& tuung phén ciia hting, do Ve ta 16 mang tiau difm
théng tin.

Nhy trén d4 néi, cae ¥€u 8 héi chi va cac yéu ty
bri ehi trong ngdn ngit vén 13 il cho siin, nghia 13
chiing khéng thé giadi thich dude triz phi quy chigu v
nhiing didu d3 néi trude hoie quy chifu vt dac trung
n2o d6 cta tink hudng. Nhiing yéu t ds khéng mang
tidu didm théng tin, Khi chiing mang tidu didm théng
tin, ching 1 tuong phin, Vi dy: -

Tra My true nhdt kom nay.

NEu kom nay mang tige didm théng tin thi né da
duge Jam ndi bat, tubing phan vai nhiing ngay khae cs
trong ¢ nght cla ngudi nghe, Tugng ty, néu nai:

Ding Hiong phdi B chiit cula ndy.

i tiew difm thong tin 1 nay thi e nay di dude nhdn
manh véi § nghia 13 khong phii.cita khac,

Trong tiéng Viét ciing o6 nhiing ti danh day phén
théng tin mdi va nhiing tr danb d&u théng tin cii cha
phét ngén, Nhing trg Wi nha: chink, ngay, ¢d, déh..
dude ding dé nhan manh vao théng tin méi, Vi gu:

- Chink anh la ké noi déi.

- Dér bdo Nhén dan, bng ta ciing khong doe.
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- Neayed anky ciing khkong tin em w2

Nhitng tit nhy cdn, vé._. lai-danh dfu cai eho $8n,
tlte théng tin cn, Vi dy:

- Cbn co Trim thi & whs,

- Vévanaé nay thi 46i kkong v Igm

Nhitng et trge nhu eh? 6. . 75, eling I hinh thie
bép higy théng Lin me;,

« Chic anh 1.6t vé; em oL

Li Toan Thing ch ring; kie’l’l=trl‘28‘bi dong duge
diing dd bao hidu thuat dé (eas mél) vi tao trat tt
khich quan chg os . thuéit dé cho oy, Thi dy ¢ théng
béo mat chuyén g x4y ra vei mét pgudi quen biét, né&y
ta diing kién tric chi dong:

Bon cén dg hank hung anh Nam,

Thi 8 ¢én nay phan Vit ank Nam tuy 13 cai da bist
nhung lai nim trong thujt ds. Nay ding cdu bj dang:
Anhk Nam b bon con 8 hank hung thi c&u trae théng
4n s& titnhign: ca; ¢he sén ding truge cdi.mgi (43, 52),

83. C&u tride théng tin va-ogy trac dé - thuyg,

Negit phap truyén théng cho ring mat trong nhing
chi#z ning quan trong trong co chd cga cau I3 thank
phin chd new. Cdu trde chy ngl - vi ngit duge coi 1a
néng oft.clia can va chii ngiy duge dinh nghia 13 ea;
dude vi ngft hod. -
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Ngit phép chite néng eoi chu nhyt mat thing digp.
Mgt théng digp duge cau tao bdi hai phin; D& + Thuyét
(Theme + Rheme). D4 13 cai ma ngudl néi chon lam
diém xust phat cia minh, con thiyét 1a edi phin edn lai
a8 phét trién a8 (Halliday). Halliday cho ring o6 ft
phit hai loni dé: don dé (simple theme) va hop ¢
{multiple theme). Trong ¢4 don dd va hop d€ déu c6 yeu
6 chit dé (topical element). C&u tao hop dé 1a mBt efu
tao phte tap, né bao gom y&u 1 cdu troe vin ban
{textual) va lién nhan (interpersonal). Ngoai don dé va
hop 4€, ta con de chida ménh d¢ (clauses as themes) va
dé dizgre vi ngit hég (predicated theme). Vi dy;

on the other

maybe | pnawask day
}

twould be less
hand crowided
i OE (hdp dé)
l———_.,___
1 | dort believe | that pudding | sver will ba cooked l

‘ thuyet l 48 thuyét
lién nhan (iinh thaf)
DE (chita ménh da}

de

ras the teacher

" BE (vi AgT hos)
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trong chima Mt n6 phan anh d8ng téc nhdn dinh ¢
t duy” (g, ¢y 34}, “Khi ngj mEL-ciu nguys ta duta ra mgy,
cdi D&, r&i ngi mat didy g va ci 48 -dg hode trong
khuon kpg cla c4i da 46", “Be 13 thank 15 trye tiép ciin
cu'néu rg i pham v Ving dung o diu duge g
bANE thinh 4 thi ha;. phin THUYE D ¢5 1, 79).

6,82). vi du:
a) Mai /15 di,
b) Dag nay / ircy toi,
¢} Tipz B [ 007 pigy lam vide,
d) Vizim npg LT tung nkigy,



“Chil dé 18 phdn cou.oki cae g6 tugng duge nsi
2€n trong phin THUYET, cac chil dé eda sy nhan
dinh” (8, ty 82). Vi dy: *

&) Conhé'ay | dit lém.

b} Bi 1 phai.

) Ci biit 6% [ e i,

d) Cka rao / con nay.

€) Ngon.nhét | 14 ¢s Tuge.

D Léy chéng hay chiz | Iy tign,

Mitu t ngi phap tiéng Vigt theo can trde dé -
thuyét hay cén mdi ma. Tuy nhiéh, ta.c6 thé thdy ring,
gita cfu trie théng tin v cau trie dé - thuyét o5 mot
méi quan hé ngi nghia chit che. Khi nhiing yéu g
khée déu binh Lhudng ihi ngudi ta 3 chon e6di cho sdn
lam phin dé cta cau va Qinhevi tidu didm eta cai mai §
d4u d6 trong phin thuydt. Tuy vay, ediu trie théng tin
vi cdu tric 8 - thuy&t khéng phai la miit. DE 13 eaima
nguisi nghe da bidt téi holic cé thé hifu dude. Clu tric
d€ - thuydt- 14 eas dinh hudng tdi ngusi n trong khi d6
cit trde thing tin 1 cAi dinh hutng i bgudi nghe.
Theo Cao Xudn Hao, trong tigng Viet, nhitng phudng
Hen hinh thitc chil yeh ding d€ thd hign ofu trae a8
thuydt I3 trat t ofia b ngl, la nhitng téc tit phan gigi
nhit $hi, I, ma vy nhitng yéu t6 phutrd dank d5u dé va
thuygt. Cén nhing phueng tién danh dzn eHU trie
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théng tin ehb y&i 13 cach phan bd trong 3m cudng digu
frong ciu. Syt khac nhau cg bin treng ciu trac dé
thuyet va cdu trige thing tin 1 & ¢hd ciu trac 4 thuydt
chia ¢&u 1am hai phén trong khi d6 théng bac méi o5
thé gém ¢4 cau, mat phén bat iy (d6i khi 1a mbt it 1am
b8 ngit hay dinh ngd) hosic hai phin cach nhau trong
cdu (ching han nhy khi td 13 mdt cau héi nhu “ai
dénh 2i") (séch da dén, trong 61).

Tuy nhidn, ed ey tric théng tin va efu tric dé
thuygt ¢éu dyge ngudi néi lya chon. Chinh ngusi noi da
dinh ra c4 hai cgu trie, di x4¢ dinh edu tric nay cho
cdu tric kia d€ tao cho difn ngdn mot ket ciu giao tidp
Phi hp v6i chu carih cida n6. Tai bat o diém nao cha
qué trinh didn ngan se phéi tao 1ap nén mdt chu eanh
phong pha bitng 13 hodic phi 181 eho bit o ¢4l gt 58 didn
T ti€p theo. Nhing lua chon ¢iia ngudi noi duge thye
hign taong phin v6i cdi b6t canh eda didy kign dé gat
bb cai khudn téng thé 1 18y el cho s&n Jam d8 va 185y
c&i méi lam thupst.

Trong balt cif kich ban cho’sdin nio hay trong tap
hdp nhitng digu kien ngit cdnh nae khi sty dung efu
triic d€ thuyét vh ofy trae théng bée, ngudi n6i cs thi:
khai thic c4i £8m nang ma tigh huéng xac lap nén 4@
tao ra nhitng hidu qui tu tir da dang b&t ngé. Ank ta co
thé choi trd he thidng. Mot kidu rat thuimg xuyan ciig
16 choi ngdn ngit 1a vigo si dung hai h§ théng nay
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nhiim dat duge nhitng thi doan tuong tu, Vi dy: trang
T4 dc vt trimg pht, I vt dy thim Porfing Petrovich
d&n gap Rodion Raskolnikov § phéng anh l4n cugi clng,
ng ta néi dai dong vé uhiing msi nghi ngd Xung guanh
anh thg son Mikolkia ¥6i sng ddt ngit kit luan:

.. Khéng diu. Mikolta chang dink.dding gi dén
vt dr ndy, ank Rodion Raskolnikoy g, khéng phdi
Mikolha!

Sau tGt cé nhitng 1o &5 ndi, nghe giong nhw nhing
{0: dinh chinh, mdy cdu Saueung nay-that qud d6t ngse,
Toan thén Raskolnikov run b tn nhy biddm xisyén
qUa RELE.

- Thé thi... ai... gi gicke Chéng bugt mém hoi giong
ngde ngiz. Porfini Petrovieh Vit ngE ngudi ra ling g
BhE di ving, nhu the qud kink ngac vé eau Kéi ds.

- Al gidt u? Ong ta nhde Iui, nhy thé khong tin & tai
mink nita, thi chink ank 828t chat ai? Rodion Raskalnikon,
chinh ank gigh day... Ong ta thi thao nei the.”.

’ fo] ddy ngidi noi (Porfini Petrovich) higt rat o A
ngudi nghe (Rodion Raskolnikoy) bigt aj Ja ngudi gist
chi em mu chi higu edm dé. Cho nén cdu “thi ank gici
chit ai’ khéng ¢a mbt chue & moi 46t vél ngudi nghe.
Vay thi cau nai théng bao chi gi? Cau nay cing véi todn
b3 thai 49, bs dieu cis vian dy thim théng bég che
Raskolnikov bigt chic ring dng 1 bict chie mudi phin
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cii didu i'm‘g chiith bén thin Raskolnikov bidt: chinh
cbang Ja thi pham.

V& khi Rodion Raskolnikov héi: Ai giél? di nhisn
chang khéng yéu edu théng bio mdt edi gi ma chang
chua bigt vi chinh ching da gi€t ngudl, ma chi musn
bidt vién dy thim ¢6 bict 1 chang gidt khéng va bigt
chéc tdi mifc nao.

C&u tric thong Un 6 thé ¢d nhimg 4ah hudng
quan trong ddi vii cAu trée ofia cau. Na gay 4p e déi
véi vige Iya chon cdu trie 48 thuyét cla cau. Binh
thuing tidu diém théng tin (el mdi) & cudi manh a8,
Khi efiu triic théng tin thay ddi kéo theo it thay d6i cia
cAu trie d8 thuydt. Hay so sanh:

- Cdi mé o Huyén bé nhd ngéi la mot chice
ghé thap,

- Ngudi ngéi trén chide:ghd thép la o6 Huyén
bé nko. x
- Cé Huyén bé nhé i ngudi ngdi trén chice
ghé thap.

- D6 la chisd ghé thip ma 6 Huyén b¢ nhé da
ngdi.

Trong nhing didu kidn dae bidt, tisu didm thing
tin {cai méi) lai duge dinBl vi trén phin 46, Vidu:
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h ' dang bi qud trach

an

| b Thuyét

I_C§1 cho sén Cai méi |
mgm déng bj qud trach
B [ Thuyer

| Cai méi |Cdichosin

Nhin chung, efu trae thdrng tin 1é thue rat nhisu
vao nhitng tinh huéng bén ngedi el su vige Vi bén
trong ¥ thite cia nhiing ngidi 457 thoai, Dy 12 Tk yue
eon it duge guan tim nghién e,
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9.
DIEN NGON VA PHAN TICH DIEN NGON

9.1. Van ban va dién ngén

Su phit trién efa ngdn ngi hoc hign dai da ddy sut
phan Lich ngit phap xa hon bitn gidi cau truyén théng.
Hign nay nhidu nha ngén npit hoe dang khia sat £ m]
quan hé gitta cAc cdu trong mot doan vén, mét vin bin,
tite [4 khio sat cfiu tric trén cdu. Pidu nay da dén dén
su-ra ddi clia ngon ngit hoe vin bdr (text linguitics) hay
phan tich difn ngér (discourse analysis).

C6 nhi€u dinh nghia khéc nhau v viin ban va difn
ngdn. Ching han:

- "Van bin diung dé néi dén cae mAu vidt duge ghi
chép nhi 13 mit chitng o c4e bién cb, hanh dong hay
tu tudng: ching kan nhy cudng linh chinh tri, hién
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chudng, vé xe Wia,... hode hiéu theo nghia vin hoe dé
chi nhing téc phdm ciia nhitng tée gid nio-d6” (Peter).

- “Viin bAn Ja tie phdm cha quA trinh séng tao 18i
mang tinh hodn chinh, duge thé hign dusi dang tai lisu
¥i€h, trau chudl vin chudng theo loai hinh tai liéu &3
(Galperin).

- “Van ban thuéng 14 mét phat ngén, vist hay néi
clid mdt ngudi ndo d6 dimg nd rihu mét théng digp cho
mbt Joai khan gid, v& mét chii 48 lidn tye nao 46, trong
mat tinh hudng ey théd nde 46" (Togely). y

- “Didn ngan la mot chudi nét tigp cha ngdn nigd
(dac biét 1a ngén ngit néij 16n hon mét cduy thudng ciu
thanh mét chinh thé ¢ tinh mach lae, kidir nhy migt bai
thuydt gido, tranh ludn, truyén vui hodic truyén ké
(Crystal).

- “Ching ta sé goi ci khach thé xuyén ngén ngi
hoe (translinguistique) 1a din ngén (discourse) - tuong
ty véi vin ban (text) do ngon ngit hoe nghién cdu vi
chiing ta dinh.nghia né (hiy con so bd) nhu 13 mét doan
151 néi hitu tin bt ki, tao thanh mét thé théng nhat xét
i quan didm ngi dung, duge truyén dat cang véi nhine
mye dich giao 18 thit cip, vA e mdt td chic néi tas
phit hgp vii nhitng myc dich nay, vk lai (doan 131 nay)
ghn bo véi nhitng nhan 16 van héa khie nita, ngoki
nhiing nhén (5 6 quan hé dén bin thin ngén ngd”
(Burthes - Din theo Diép Quang Ban),
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Qua nhiing dinh nghia khac nhau cia cie nha
nghién cliu, chiing ta c6 thé thay la thuit ngit dién ngon
(discourse) v& vén ddn {text) thudng duge coi 1 ding
nghia voi nhau &€ chi ede sgn phim eda ngin ngiz, vick
Jhey ndi, di hay ngdn, fwo nén mét wng thé hop nhal,
trong d3; difn ngpn thuling duge Tdu 1 bac ham vin
bén, con van ban'thizn vé sin phim vigs 1hiéi hon,

9.2. Mach lae va lién két

9.2.1. Mach lac: "

Cai quyét dinh 48 mot sén phim ngon ngd try
thanh mét dién ngdn hay mét van ban chinh & mach
fge (coherence). Nunan di dink nghiia mach ige mot
cach don-gian nhu san:

“Mach lac 14 tdm rong mi 8 d6 difn ngén duge
1€ nhisn nhu 1a o6 “mée vao nhaw” chi khéng phai
12 mdt tap hop cau hoge phat ngon khéng cb lign
ghan véi nhau”, !

" M3t didn ngon hote mgt ven bdn gbm cde cdu o6
lién hé vé nghia véi nhay, ciing hudng vio mat chii dé
nhét dinh 4 mét dién ngon hogic mét van ban ¢4 mach
lac. Cde cdu trong mot difn ngon hay mét vin ban 13
nhing ¢4u tric ¢d phap tron ven, nhung gin bb v
nhau, 1¢ thuge nhau & mite d nhit dinh v& ngi dung v4
hinh thie. Mgt s§ nha i ludn cho rhng mach iac Ja
nhilng dde trung ngon ngix hoe cha mot chudi can, 1am
cho chudi céu ¢6-gdn b véi nhau thanh van ban chi
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khéng phii chi 14 mot day ciu. C6 thé'néu ra nhing
diie trung nha:
- Chittig 06 nhitng biéu thite hai chi, qﬂy.ch'ie'"u vao
nhing bidu thite trude do hay khing?
- Ching ¢4 nhing cha 4 gidhg nhau hnac lién
quan nhau eting xust hién trong van ban khéng?
Thye t& cho thiy ¢ thé tac va nhitng chudi cAu e
lién k&l hdi chi nhung vAn khong c6 mach lac. Thi du;
a) Cém boi mét mink trong dém. &) Pém 5t bung
khong nhin rd mt duing. ) Trén con duing dy, chie
xe ldn bdnk rét ém. d) Khung ciic xe phic o6 gdi ngéi
Iéng ddy bong tring. dJ Trang béng béuh néi lén qua
diy Pi Héng. ) Déy nii nay o6 dnh hiedng quyét dink
dén gid mia dong bdc ¢ midn Béc nude ta. g Nudc ia
béy gitr cdie ta roi, eude dii beit ddu hing sdng.
(D&n theo Trdn Ngoc Thém)
Lad c6 nliiing chudi cdu 13 van bin nhuing khang cd
lién két logic vé chit d8. Thi du, bai dbng dao,.

Bin gédnk c6 midu Ong thdy cd sdch.
Cu du cd sing’ Bao ngack ¢ dao
Bdnh chung cé lé ‘Thy réo cd bida

Con cd. e vdy "

(D&n lai theo Trédn Ngoe Thém)
Blogn hai thoai sau diy khong c6 ¢ cic y&u td hdi

chi ifn su théng what v& dé tai - cha dé. Mdi nhin
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dutng nhu 'cée chu rai rac nhung van & mat doan it
thoai eé mach lae:

Chéng: €6 khdch. [43]
Vg Em dang tim, ]
Chéng:  Khong sao. 3)

Vi the, vin phéi gidi thich tinh mach lge theo mat
huéing khac, da vao mat didu ai cling thita nhan 13: Ca
chudi cau d3 dutde edc ca nhan, tao ra, tudn thiv theo
nguyén tic hoi thoai va do @6, méi cau ed-dung ¥ néi tdi
cdi gi cdn thidt, ding va thich hdp véi vige thye hign
mit khach thé my ngudi tao vin ban v ngudi tiép
nhan vin bin elng quan tam. Van ban mach lac 14 van
ban ¢ dé npudi 8i%i ma3 o6 thE ey tric lai so d8 eda
ngudi ndi mét cach hap If béing cich suy luin nhitng
mdi Jién hé gita che ciu vi nhitng mé lign h riéng higt
efia chx’mg_ v8i nhitng mue dich thit edp khic nhau trong
56 dé gidi thich, khi€n eho su khs hidy trd nén dé hidu,
Theo quan didm nay, mach lac khéng phu thuge vio
nhiing die trng lidn ket 1in nhau ind phy thude vio
quy md mi ngudi tao van ban o8 gang dat duge dé can
tric mdt so 45 hgp 1y trong viée tao ta vén bin, Cfu
trlic mét sd d6-hop i trong vie tao ra van bin lai tuy
thuge vao vite xem x6t mai cau cs phai 12 sy thé hien
clia mét-chan If, mét dfing gép cin thigt va thich hap
d5i v6i s db d6 hay khéng.
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Trd lgi doan ddi thoai gilta hai vy chdng da din &
trén. Nhiing céu trong 46 khéng ¢6 ti nae chimg t8
chiing giéng nhau v& d6 tai; ciing khdng cé nhifng yéu
£5 1ién két hét ohi va khd chi, nluing doan d6i thoai dd
vAn mach lac néu chiing ta tai offu tréc sa 48 noi ning
cia ho. Day 14 doan hai thoat giita hat vg chéng khi c6
khich cfia vo d&n tham. O (1), ngudi chéng khong misu
té il gi ¢, vi d6 14 diBu khong cin midu tA véi v, Khi
nbi "eb khach”, ngudi chéng yéu cdu vg ra tiép khach
théi. Trong cdu (2), ngudi vy ciing khéng miéu ti hanh
déng cia minh vi ngudi ta thudng khéng midu t3 cai
ngudi ta lim trong nha tdm. Hinh déng ngoai 161 clia
cdu (2) 18: a) Tt cbéi 1am theo yéu cdu va b) &6 nghi
chéng tigp khach thay. Trong cau (8), ngudi chﬁhg_ehip
nhén sy tit chéi cha vo, chip nlign dé nghi cha v,
nghia 13 anh s2 ti€p khach thay. Nhu vay, mdu hgi
thoai tuéng nhu rdi rac ndy lai rit ghn két & bac hinh
dong ngbn tlr.

Hay phan tick mét thi du khac:

“Bém db, trif lpi 46 trin mua rao 1on. Séng hom
saw, duing lang con dong nhitng vang nwdc do ngdu.
Trongt <6t ao ddu dm tring céc ching timg day ddi
tréng cd biii cd ngém nude vix cic g6t ddm cay chit chit.
Cde me nghén déu lén mdt ao, béu ¢ éc vang dm”.

(Hdi ky T6 Hoal, NXB Hai 5ha van, Ha Ngi 1987)
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Sau cdu thit nhat, ngudi ta nghi ngay dén hau qua
clia tran mua rao 1dn 12 g Ciu thit hai ob ra hau qui
d6 & ngay dudng ling véi nhiing vang nude d8 ngau. Va
hiu qua cha trin mus rio cén thé hién & cdu thit ba:
tritng cée né trong ao. €5 tring cée thi st xudt hidn cha
cbe me kéu vang &m 8. chu thit 4 ching c6 gi la Ja. C3
b6n cau trén gén véi nhau thinh gt doan van mach
lae, méi 63 hoén thanh mt chie phén riéng trong sg
46 chung ciia canh sau cdn ‘mufa. Véi chudi ciu gid van
ban do Trdn Ngoe Thém tao ra & trén, ching ta khéng
thé tai chiu tric s dé néi nang dude. Sau edu thi nhat,
ngUdi ta nghl ngay dén difu gi xdy.ra khi Cém bos mét
minh trong dém, Nbung ciu thir hai lai nei vé mat
dudng, khéng lign quan gi dén nai Cim dang bdi. Nguii
doc dang nghi t4i CAm thi efiu tha ba lai d& cap téi
chiée xe, v.v... Tom Tai khéng ciu nao gén véi cau nae,
ngusi ta khong the hidu ngudi viet dink vigt vé cai gi.

9.2.2, Lién kéi

Lién kéi (cohesion) la nhing ddu higu hinh thite
chi ra cée kifu quan hé gidta cic ciu trong didn ngbn.

Nhu trén dé néi, mach lac chi khéng phai lign ket
khién cho mot sin phim ngdn ngd trd thank mét viin
bén, hay mét dién ngén. Céc ciu trong mdt vin ban
mach lac o6 thE vin gin bo vai nhau ma khéng ein 16
nhitng d&u hidu hinh thie chiva quan hé gildta cic ciu.
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Thi du:

- GHaNoltr&zrdt néng. GSmpa trdi rat lanh.

- Téidge. Em danh may,

- Cida mé. Né di véo.

Tink mach lac clia ¥an ban cdn ¢6 thé duge thue
hién bing nhing phudng tién lién k&t viin ban.

Cé nhitng phuong thie 1ién két vin ban nh sau:

~ ) Hoi chi va khat chi. Khi cée csu cb nhing s3 chi

chung thi sd chi cfia nhiing danh ngit, dang ngii trong
mét cdn hay cd cdu cb thé duge bifu thi bing nhiing
v&u't3 hél chi (anaphoric) trong edc chu k& theo sau

vi bing cdc y8u t§ kh\{ chi (cataphoric). trnng cac.cdu
4 truge,

Thi dy v& nhing yé’u 8 héi chi:
Téi khéng md duge e, N6 da b bhoa.

- T6c nhin Hite. No khing bigh rbi ngee nhisn
clia £6i (T6 Hoai).

- Dén tie ia c6 mét long yaw nude ndng nin. D6
& mot truyén théng quy biu cia ta.
{H& Cht Minh)

- Chidu nay duge nghi hoe. ThE thi ta di zem
phim nhé.

- NG yéu hai ngudi mét lic, Yéu nhu thé dé xoi
hong hing khong lém.
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Thi du vé nhitng y&u t5 kb chi: .
- Cde em Ky nghe day. Ngay mai cde em duore
nghi hoc. =
- Ha thich yéu dizmg lang man rhung Bich lai
khéc. N6 musn ldy chong.
- Ce _uiéc ndy muth ban vdi anh. Ank o6 thé' day
thay 161 budi hoc ngay mai kidng?
- Em rdt ghét ching. Ron thing Kim & may
B) Tinh tuge: Tinh luge {ellipsis) 1¥ mat dang cha
hichi. D6 1a héi chi zers.
Vidu:
- Emdd den day lie 6 gia,
- Hhang! Sdm hon (6 gid).
Chiing toi phat ra digin thon Tién Lit Nhung trai
tudn khing tréi (chiing t5i).
- Tao khong bidt {vi sao tiai dst quay xung
quanh mat tri).
- T6i khuyén né nén lam lugn dn tién si. Cudi
cing, n6 dd déng ¥ (lam lugn an tigh si).
¢) Thay thé
Thay thé (substitution) 13 mot bién phap lién két
bang téch thay edc tir ngit nay bing nhitng tit ngit khac
6 quan hé v& nghia véi chiing. Nhitng quan hé dé co
thé 13 déng nghia, gin nghia, thutng ha danh, quan he
cu thé . khai quat. Thi du:
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- Tol mdki dutpe tging ingt b hoa hing, Hon thit a
dep!

- Hoa 14 thugng danh cda Aoa Hdng.

- NG vite maki viia toi. N6 G5 %t vdi t5i 14 the day.

Tt ddi xi? 6 nghTa khai quat hon & rida,

| - C6 nhide bénh nguiti ta chula chita dige, bénh &
chéng han.

Tt bénh khai quat hon ¢ 8%

- Hodang dn ubng 6 trén ldu.

Chiing ddnk chén vdi nhau thi c6.

An udng va ddnh chén dfng nghia-viinhau.

- Nhén dan ta 6 long quy khdeh.

- Nhan dén ta 6 long chuing khidch thi diing

han.

Chuing vi quy gin nghia véi nhav. Vi chugrg
khdch nan bat ¢t a1 d8n lam khieh déu duge quy, chd
lam sao quy duge ke thit elia minh,

d) Phép ngi

Phép nédi (conjunction) 12 bién phap dinh dau cac
méi lign he logic trong difn ngdn, D6 1a quan hé déng
budng hay quan hé b8 sung, quan hé ngude hudng,
quan hé nhan qua va quan hé thoi gian - trinh ty,

Thi du v& quan he ddug huong:

My Hanh théng mink, nhanh nhen. Hon nita cé
dy cbn rdt chiu ko,
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=~ Ainghiqud mgt phin ba s6'gid oo la. thaiy Dan
cho nghl thi lubn, Ma ciing Phdi the mdi duge.

= Anh nén the thit cho né. Vi lai, né con tré ngudi
non dg, tha cho né mét lin cang disge.

= Trd My lam rét nhide cing vige & trong Khoa.
*Ngoai xa cé.cén tham gia céy lae bé chup dnk
ctia thank phi nita,

Thi du vé quan hé ngude hubng: N

- Toi od the goi didi thogi che. ot dy bay gid.
Nhung #6i khong dim chéc co &y.c6 nha.

- Toi rat mudh hudng dén anh lam lugn dn.
Déng tide, 11 bdn qud.

- Anh gifin e ta eang dive, 06 didu, phdi yéu
thitong nd.

Thi dy vé quan bé nhan qui:

- Chi Ha ¢ gan truimg bom ki An. Cho nén chi
Ha thitomg dén I6p som hon chi An,

- Toi khong thé b6 c6 ta due, Béivi méi lén ed ta
khoe Ige, t0i lni mdi long.

- Co &y hay ndi d6l. Keét qua 1, chdng e &y b6,

Thi du v& quan hé théi gian - trinh ft:

- Trube hét, ecde em doc kI bai trong sdck. Sau-do,
cdeem lom edc bai tap 46 che.
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Héin la hét 8m i Pbni thti hai:tay gio lén vdy
réi rie. Mot 14t sau, n6 mét gud, ngdt xudhg, Rét nd loi
ditng lén, v6 tay cuth-Ehanh khich.

Trong tiéng Vidt, khéng nhiiig cac lién tit dude
ding dé nét mi ca nhiing cum ti cing duge ding trong
chite nang nay. Thi dw v lgi, thém vée 46, ngodi ra,
tung tie, mél mat thi, mat khde thi, tém lgi, hay la,
&y & chie ké) néu nhu, véi ki do, vdi.didu kién, trong
hoan cdnh; nhén dip, ngay 1@p bic, ic d6, trén diy,
sal 4o, v.v..,

9.3, Ngi¥ vue

Ngil vie (register) 1& su phin énh ngén ngit ela
nhimg dic trung thudng tal hién treng cach it dung ngdn
ngil eiia nEudi vidt (nguth nél) trong che tinh hudng,

Ngoai nhing tinh huéng v€ cing dong ngén ngd
quy dinh viée phan chia ngbn ngl thanh cée phudng
ngit vi bidt.ngi cdn 6 mdt nhan t8 tinh hubng khac
lign quan dén quan hé cla npudi ndi va ngudi nghe da}
v6 kinh nghigm, v@i quan hé 1dn nhau giita ho va véi
phudng tidn truyén dat. Dai lugng tinh hudng nay ciing
rét quan trong L& Vi né khdng nhitng phan anh cai
phin duge th hién bing ngén ngdt ma cén tAp hop ¢d
phén o thé thé hién bing nhing hinh thie khde cla
hanh vi giao tiép ¢6 chét y. Nhitng bién thé ngn ngi
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duge quy dinh bdi ef¢ tinh hudng niy duge goi 14 cac
ngit vye. Nhur vy, vige hta chen ngii vie nay hon neit
vic khic tyong nhing tinh huéng khée nhau 6 lign
quan chat ché véi van dé s dung.

Trong cae tinh hufing, ca ba didn cha vide s dung
ngdn nglt déu lén quan dén vai trd cia ngudi ding
freng su kifn ngdn nglt. Ba dién nay duge pham tri
héa thanh quan hé ¥inh nghiém cha ngud st dung véi
trying dién ngon (field of discourse), quan hé phudng
tién vii phuong thie didn ngon (mode of discourse) va
quan hé dia chi voi tink chit dién Agon (tenor of
discourse).

Gregory, da trinh bay nhing pham tri dd phin
bigt ng@t vye nhit sau:

Thude ngudi sit dung
Nhiing pham o Nhimg pham ird  Nhing bish thé ngircdnh
tinfr huGing ngir carih minh fioa (4 figng Anh)

Quan he kinh ngnigin Truéng dien ngdn  Tiéng Anh ki thuat
: Tigng Anh khong ca tinh

chiit ki thugt
Quan hé phuong tign Phuong  thik  diin Tidhg Aah noi
. ngon Tigng Anh vist
Quan hg dja chi Tinh chét dign ngdn Ngan 1if chinh i

Céng thitc ndu an
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9.3.1. Trudong dign ngon

Trudng didn ngén 13 sy phin 4nk ngdn ngit cita ¢4i
chit ¥ cha ngudi si dung trong tinh hubing ma viin ban
da x&y ra. Ngbn ngit ma ngudi ta diing Judn luén phin
anh ¥ mudn tac nghia cfia ho,

Chil ¥ ¢6 thé B cé tinh chuyén mén hoge khéng co
tnh chuyén mén. Cha ¢ ¥héng c6 tinh chuyén mén nhu
“thidt 14p quan hé i nhin” 4 nhide khé ning Hén
quan dén cic trudng nhu “théi gk, “site kho#”, “thgi
84" v.v... Chil § ¢6 tinh chuyén mén lidn quan d&n cac
truting vé khoa hoc, ki thust, chfipg han, ede nha ngdn
nglt hoe gidng bai trén lap thudng dimng cae thuat ngii
nhudm vi, hink vi, am 5, ngit dogn, vv...

Nhitng die trung ngit phap &u&ng nhi cling duge
quy dinh bsi trudng difn ngon. N6 thé hitn ¢ syt tai
hign cita mat 56 khubn mau nhat dinh. Ching han,
Lrong van bin luat phap tiéng Viet thudng diing déng
1t ngén hanh edng b6 vh cae chu ngon hanh, nhitng ti
tinh théi nhu: phdi, duge, ¢é the] khong dige, ¢ nghia
oy, 6 bén phan, ¢d trdeh nhigm, v va nhiing thuat
ngit Hin - Vigt. Chit d€ clia difn ngon thuing quy dinh
cél ngén ngi duge ding, do dé, vai nhitng cht dé co
tinh chuyén séu, chi nhitng ai dd quen véi nhiing chu
d€ dé méi ¢6 thé hidu mat cach ddy dis.
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9.3.2, Tink chdt dién ngon

Khi chiing ta xem xét su thay déi ¢6 lién quan dén
31 ma nguis st dung dang o8 ging 1am bing ngon ngi,
chéing han, gidng day, thuyet Phuc, hodc chi dén thi
chiing ta d3 tidh o&n véi quan hé dia chi. V& mat ngd
¢anh, guan he nay duge pham tru hoa 1a tink chat dién
ngon (tencr of discourse).

Tinh chat din ngon 1a mét pham trdy duge st dung
dé miéu t3 xem trang tinh hudng &, neén ned duge
ding dé Jam g3, Thudng thudng, tinh huéng chung cia
dién ngén duge xdc dinh trong nhiing th uit ngd vé tink
chit. Chéng ban, qudng cdo dude dinh nghia 13 ¢ giig
thuyét phye bing ca phuong tign ngén ngit 150 phuong
tién phi ngdn ngit, has thuyét gido 13 48 of via vir day da,
Mét s§ tiudng didn ngbn luén hudn oo quan hé v
nhiing tinh chat dic bibt va nhang tinh chat ciing 38
thay dfi cling véi cde phuong thie dude dang, Tai ligu vé
chinh tri vA quan =iz 1 dién hinh nhét, Tinh chit ndi tréi
elia t3i Yigu vé quan su 14 ro ank, tinh chdt cda tai liéu
tuyén truydn chinh trf 14 1de déng. Céc vin bin khoa hoe
hudng vio vide trink bay vii nhimg d6i tuong caa chiing
va phitong thite duge ding la phudng thic-vigt,

9.3.3. Phuomg thikc dién ngén

Phudng thite dién ngon {mede of discourse) la sy
phin dnh ngén ngd coa quan hé gia ngudi sit dung vi
phuong tign truyén dat. Ngén nga ¢6 thé duge ndi hay
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duge viét. Ngdn ngit n6i ¢6 thé 14 sy nhién (khérig gd bo)
vi khong tyt nhign (gn bd). Ngbn ngir viét ¢6 thi duge
noi hode chi dé xem bang mdt. Khi so sanh ngén ngit 43
duge ding, ehing ta thdy c6 nhiing su bidu hién khae
nhau, nhiing sy khic nhau nay nay sinh i ¥ dinh
truyén dat khae nhau ciia ngudi st dung.

Nhiing van ban chuyén man thudng cb sy lign két
ndi tai, tlc'1d ching gén vél nhau bing nhing quy
chitu ban ong. Chidng 6 thé ty than thn tai ohy mét
manh ¢fia ngbn ngl va gidng nhu cac vin ban van hoc,
aé hidu mét cach ddy di, chung khiong phu thude vie
tinh hudng tre tigp. Nhing van ban chuyén mdn c¢o
dde trung cha phuong thic viel. Mat khac; nhimg
trudng vé “tiép xvic ca nhan”®, “néi chuyén tim phaa”,
v.v... thuiing tao ra nhiing vﬁn_han ¢hi ¢6 thé hidu hoan
todn nhd sy tham gia trye tih cda ngudi néi va ngnidi
nghe vio sy kién ngén ngii, nhi tri thie chung cta ho.
Ngudi néi va ngud: nghe thuéing quy chidu ngeai hudng,
fite la quy chigu ngoai vin ban, d6 chinh 13 dic trung
cha phetdng thie néi. T4t c& nhitng céi d6 chi ra ring c6
nhitng sy viée chiing ta chi muén noi vé ching; lai ¢
nhiing sy viée chiing ta muan vigt vé ching,

9.4. Phin tich dién ngén

Bilt ci dién ngdn ndo cling <6 th coi 1x mot su
dinh hinh ciia trittng, phuong thic vi tinh cha¥. Ching
han, cde séeh hudng din niu &n thudc vio mét truing
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ohit dinh - trddng nau an, mét tinh chit nha't dinh -
tinh ch&t chi dén, va mat phudng thic nhit dinh - viet
48 doc. Mat bai gidng vé ngdn ngd hoe thude vio mt
truling chuydn mén (trudng ngdn ngit hoe) vii phuong
thite néi khéng subng s3 vé nhing eai da vit, tinh chat
14 trayén dat thong tin. -

Tuy nhién, khéng c6 sy dinh hink ciing nhie, lap di
igp lai viia trudng, phudng thiic va tink chit, Nhiing sy
dinh hinh thuéng la ning déng vi khac nhau. Hay 13y
ngon ngit béo chi im vi du. Nhing su khae nhau cb the
tim thiy gida cac béo khac nhau. Ngay trong mdt trang
cla mdt t8 béo c6 the tim thiy ohiing su khic nhau
dang chi § trong vide ding ngan ngit & cic myc khac
nhau. Difu nay ching ta thuit ngit “ngdn ngit bho chi”
4 chua that chinh xac. Chitng nao chiing ta con cdn
mat thuat ngit ¢ phan bigt ngon ngit théng tin dai chiing
(media) véi céc bigh the khdc thi ching ta phai ghi nhe
rdng, céc van ban c4 nhan khac nhay vit thiéu.

M8 ngudi néi va ngusi viet phéi bidt 8 chitc cae
ket cfu va ngi dung ciia dify ho mubn néi, mudh vist.
Ho phéi déng goi thing digp cia minh phit hop véi disu
bo nghi 14 ngué nghe sé hidu hode khéng hidu, ciing
nhit phél phéi hop mei cai cho ¢6 mach Yac. Néu nguii
ndi quyét dinh viét ra thong diép cia minh khi tao ra”
mét van bin vigt thi ho khéng eén 5 ngudi nghe sin
sing giao tiép phin hdi trye tidh nika. Do 6, ho phéi ap
dung ¢d ché el cdu trie hidn ngbn dd 48 chitc vin ban
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cla ho. Vi cach nkin nhfn nhu vay, ngudi néi va ngudi
Vi€t duge coi nhu di s dung ngdn ngd ching ohiing
Lrong chife ning bign nhan (interpersonal function) - tte
1& tham gia vao tudng tac xi héi, ma cén trong chize
ndng van ban (textua) funetion) - tie 1 tac ra mét vin
ban chufn tic v thich hop v i trong chite ndng bidy
¥ (ideationnal function) - tite 13 thé hién tu duy vi
kinh nghigm mét each mach lac. Nghién edy link vye
ring rai 4y cda hinh thie v chite nang cita cai duge
néi va vidt duge goi 14 phan tich didn ngén (discourse
analysis). .

Halliday [1] d3 trinh by méi-quan hé gita new
cdnh tinh hudng va vin ban nhu saw: '

Ngit canh Chte néng Viin bdn
Trudng Bidu g Tham t&
Tink chdt Lién nhén . Tinh thai
Phuong thitc  Van ban- Lién kgt

Phian tich didn ngén bao trim mdt pham vi rit
"ring cac hoat dgng, tir vigc nghién citu céch dung cée tit
nhu the rdo trong edc cude thoai d&n vide nghisn cvu ty
tuéng nél bat clia mét nén vin hoa dd duge thé hién
trong thuc-tién chinh tri va gido duc, v.v.., Trong pham
vi ngdn ngit hoe, phan tich difn ngon tap trung vio qui
brinh &t dyng ngon ngi d€ thé hin ¢ dinh trong ngy
cank nao d6. T4t nhién, ngudi ta quan tdm nhiu dén
cAr trie cha didn ngon, dac biét 1a chd 7 d&n cii tac ra
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Trén day 13 nhitng khij niém ma cie nhi ngdn ngit
hoe thuing dua vag 48 hin tich dién ngan, Dusng nhy
nhiing W tufng 1f thuydt 46 ciing da duge phin 4nh
trong nhitng 13 day gign dj eiia Chi tieh Hé Chi Minh
V& cdch néi, cach vigt,

Trufe hét, Chiy tich HE Chi Minh nhan manh vaj try
cla ngudi sy dung ngon g trong tao lap vy ‘phin tich
dién ngbn. Dat v ngudi tho lap didn ngdn, Neudi via:

“Nhidu nguiti trge bhi 7oL khong sdp sqa ki cang.
Lile not ra hoge ldp oi nhing edi nguihi bhic d ne; Hoge
Lap i, Idp lgi ceii mink 44 ndi 6. Ling ting R g6 méc
tde. Thai di thi trén. Nét nita thi chn (27, tr. 301].

D¢ giao tigh thanh céng, khéng thd khéng quan
tam tdi vai tr cda TZUH tiép nhin didn ngbn:

“Ngwdi tuyen truyén bao giy cing phii tw héi: vigh

Neudi tao lap didn gD VA ngudi tiép nhan didn
ngbn phéi ¢6 syt hidy biat 1An nhauy; ) )
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khing phén tich, khéng nghién ciu, khong higy bigt
quén ching, chi 86p sao noi vay, ba gi visk ndy, nhdt
dink thar bai®. [27, tr. 300]. .

Nhut ta bigt, trang ngdn ngit hee, vide phan tich ed
phip vi ng@t nghia chua quan tim d8n vai trd efin
ngudi st dung, chi ngl dung hoe méi chip nhin eon
Rgudi trong sd phan tich. Ngit dung hge nghién equ
nghia véi tu cich la cdi dude ngudi ng; (ngudi vidt)
thong bao va 1 eai duge npudi nghe {ngudi doc) gidi
thich. Do dé, na phai chi ¢ phin tich cAi ma ngudi ta
mudn néi qua phat ngon ¢ha ho hon 13 c4f by than 3
nghia cac ti va ede o doan trong phat ngén d6 cé thé
ed. Ngit dung hoe phai nghién eiu nhing ¥ nghia trong
dut dinh ciia con ngusi, nhitng digu ma ho cho 14 ding,
muc dich hode§ dinh edn ho va cae kidu hanh dbng khi
ho néi. Chi-tich H3 Chi Minh 80m nhén ra vai trd cha
on ngudi trong sy kién ngon ngid. Hen bat o aj § Viét
Nam, Nguoi d3 sém di vao ngi dyung hoc.

Bing mét cach diin dat gidn di nhung dugng nhu
Chil tich H§ Chinh Minh cling da dé eap dén nsi dung
¢Ga nhitng khai ném truimg dign ngon, tinh chat didn
", phidng,thite difn ngén ma cae nha ngdn ngit hoe
gin diy da khai quit hod thanh.
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Trudng didn ngon 1a sy phin &nh ngbn ngd cha cai
chit ¥ clia ngudi st dung trong tinh hudng xdy ra dién
ngén. Trudng didn ngén lign quan chi dé cha didn
ngon, dén kinh nghigm,. sy hidu bigt cha ngudi néi vé
chit 48 d6. V& mat nay, Chil tich Ha Chi Minh s nhiing
164 khuyén rdt thist thue: ’

“Viél va néi,.. trude hét phdi 5 néidung. Phii chiza
cho hét bénh no i viét réng:.

“Chita didu tra, chua nghién oftu, chug bist g, chd
néi, cha vigt” . {27, 1. 306].

“Tritde khi néi, phdi nghi cho chin, phei sdp dit
cén thén. Phai nhd ciu fuc ngit: “Chd ba quanh mii
ndm. Ngwsi ba ndm miingi™,

“Khéng bict v, hidy rs, chd ngi, che vigt, Khikhong
e6:81 edn néi, khéng cd gi cdn vigh, chd noi, chd vigk can”,
[27, tr. J03).

Trong méi tinh hudng phéi vigt, phai nsi nhiing
diéu thict thye. Ngusi Phé phén nhimg can bp g nép
< bt ki bao gio, bat et & day cing thao thae néi mot
béi ¢ dinh: tinh hinh the gi6i, tinh hinh Dong Dudng,
bao cao cbng tae, thio luan, phe binh, gidi tan:

“Hidu bigt tink hink the gidi va trong nude, ¢d
nhién lé vige hay, vige cdn. Nhitng khé'thay! Néu oo dai
bide cdp cao dén, thi éng &y kéo hang gi nao hé houch
Massan, ngo.xif, Paragoay, nao £i gi, ma ba ton khiong
higu chi het! Néu chi cn b6 cdp xa, thi bici dou tink,
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hinh the gidi ma noi. Thé' ma diém thiz nhét ciz phdi le
“tink hinh the gith". Ket qud 1a vige thist thite, vige ddng
lam thi khong ban dgn”, [27, tr. 304].

Ngusi phé phén 16 néi, 161 vidt 4 thuyét vién
véng”, khong thiét thye, khéng ddy dé:

“Noi ménh méng trin dév. Noi gi ciing c6. Nhung
chi chita mét didu khong néi dén la rnhiing viéc thiét
thue cho dia phuong ds, nkitng viée mé dan ching &
di cdn bist, edn hifu, cdn lom, thi khbng néi dén”.
(27, tr.303).

Tinh chat difn ngén 12 mdt pham trd duge sit dung
d& midu tA xem trong tinh huéing &y ngén ngit dugc
diing dé lim gi? N6 lién quan d&n muc dich va g
tugng eia dién ngon, dén quan bd gitta nguds tao lap va
DEudi ti€p nhan difn ngén. Chi tich H& Chi Minh
khéng dung thudt ngd tink chét didn ngon, nhung
Nguot viét:

“Rinh nghiém cla t6i Ia the ndy: méi hhi viek mot
bai bdo, th ty ddt cdu héi:

Viét cho ai xem?

Vidt dé lam gi?

Viét the' nao cho phé théng di hiéu, ngdn gon, di
doc” (28, tr. 615).

Bigu d6 ching tb khai niém tinh chét difn. ngén
khing xa la v&i H Chd tich. Neudi thiy 15 m&i bai
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vigt, bai néi phai nhim téi mét dia chi'nht dinh, mot
muc dich nhit dinh, Vai cae nha bio, myc dich cia bai
Vi€t chinh 13 théng tin, tuysn truyén, v4n dong quén
chiing nhén dan lam cdch mang. Ty muye dich va dai
tugng £i8p nhén ™2 nha bio phii chon cach viat thich
hap. Ngui khuyén:

“Chiing ta mucdn ityén truyén quin ching, phdi
hoc cdeh néi eda quin ching, mdi néi lot tai qudn
chiing” [27, tr. 301]. .

Ngudi phé phan théi “d&i dong, réng tudeh”, “day
ca ra day mudng”, khong hop véi trinh 46 va thai gig
clia quén chitng: )

“Nhiu anh em hay vigl dgi. Vidh ding nay qua dong
khde, frang niy que-trang khde. Nhing khéng o6 ich cho
ngudi xem. Chi lam tén Bidy, téh mue, mdi CONg ngudi
xem. Khde nio vdi bing bé mun ld, dé théi lai dai,

Vit lam gi dgi dong va, rang tuéth nhu thé? Chi co
mdt cdek trd Ion: I quyet khong much cho qudn ching
xem. Vi dg doi lgi ring, quin ching trong théy da lde
dbiu, con i dém xem nita? Ka qud chi dé cho nhitng ai
vl cong réi nghé xem, va nEYH xem ciing mée phdi thei
G nkie ngudt il [27, 1r.209].

Ngwdi cting phé phan cach vids khd khan, khg higu,
chéng each mugn tigng nude ngoai khéng phai 16i dén
n8i quin chéing khéng hidy:



"Nhidy ddng chi ta hhong high cdi 15 yar dom gidn
dé. Cha nén ho da dug “thing dv gid tri* nhe; 30 ¢ho
thanh nign ve Phu niz nong ddn. Ho dd dug “tan dén

“Nhidu tit truyén don, nkidu bdn nghi quyét, nhicy
kRS hisu cga Ding, mye dich va ¥ nghle rdt diing.
Nhutng vidk mgt edeh eaq ¥ maw mé, dén ndi ching
nhitng qudn chiing khing higy ma ¢d cdn b cing
khdng hidy”, [27. tr. 304].

Phuong thite didn ngdn lién quan ddn phuong tign
ughn ngd duge ngugi tac 1ap difn ngén lya chon dé
truyén dat. €6 haj phudng thie 1a Phudng tute noi va
phitong thite vigh. Chy tich H8 Chi Minh quan tim dén
¢4 hai phuicng thate ndy. Trong b “Chéng théi ba hoa”,
Ngudi da phé phan ohitng khuyét didm bde 16°ca trong
bai ndi 1in trong bai viét, da chi ra huéng khidc phye
Khuy&t diém ca khi néi 1dn bai vist. Tuy Neudi chua
néu ra dic thi cta mai Phudng thie ahitog rit quan
tam téi chize nAng vin ban . tie la chite nang tao va
mot van han chudn tic va thich hap ciia cde baj vidt,
M5t bai vigk 1a mBt-vin ban. Cai quyst dink 48 mot sdn
phim ngon gt trd thanh mét difn ngén hay mét vin
bin chinh 13 mack la¢ (coherence).
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Chi tich Hé Chi Mink nhigu 1in phé phén théi vidt
dai, day ca ra diy musng, nhung nhu thé khéng ¢
nghia 13 Ngudi chéng vidt dai. Van d¢d chinh la & chb
phii tao ra mét vin ban mach lac. Trong bai néi
chuyén tai Dai hoi ldn thit I cda Hai nha bao Vigt
Nam, Ngudi da phé phan cac bao: “thidi cln doi, tin
nén dai thi viet ngdn, nén ngén lgi viét dei, nan dé sau
thi A trade, nén trude lpi dé saw”. [28, tr. 615).

Nguth thita nhan sach i ludn thuing vidt dai.
Nhung:

“NG dii, nhiing méi ediu,'méi chit 66 mot y nghia, o6
mot mut dich, kkong phai réng tudeh”. [27, tr. 300].

Theo nguts, trong 3 dd ciu tric ctia vin odn, “méi
tutng, mbi ciu néi, méi chiz vist, phii 16 r6 cdi tu tuding va
long ao wde clia qudn ching”, [27, tr. 306]; "Nhitng cdu,
nhitng chit thita u6 ich phdibd di. [27, k. 308).

D& bii vigt o6 mach lac phai kinh qua ba bude: dé
ra nd, phén tach b (digu tra, nghién cétu, sdp due), piai
quyét né: .

“8ao goi la vin dé? Khi vide gi c6 mén thudr, khi
phdi fim cdch gidi quyét, tie la co-vin dé. Khi da c6 vén
4, ta phdi nghién et cho 16 cdi g6t méu thudn trong
vin dé dd la gi. Phai didy tra, phdi nghién ctu odi mdu
thudn dé. Phi phén tach ré rang vd ¢d hé thing, phdt
biét 16 cii ndo la mau thuén chink, cdi néo 1o mau
thudn phu. Phéi dé ra odch gidi-quygt”. [27, tr. 302),
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Boc lgi nhitng 161 day cla Ché tich Hé Chi Minh,
ching ta cing hidu sdu sdc hen trong giao tidp, cdn
phai néi, phai vi€t nhu thé nao cho.es hidu qua. Déng
théi, nhiing 16i day clia Ngudi ciing rét thist thyc va bé

ich ddli véi vide phan tich dién ngén - mdt xu hudng

nghién cu hign nay dang duge nhidu ngud theo dudi.
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10.
DIEN NGON VA VAN HOA

10.1. Ngi dyng hoe didn ngén

Dudi géc 46 ngl dung hoe, vise nghign ctiu dién
ngdn of dic didm rigng. No dic bigt duge t4p trung vio
binh dién cfia nhing didu khéng duge néi va khéng
dirde viét nhung van duge “giac 1iép trong difn ngén
dude phidn tich. DE nghign ety ngll dung hoe didn ngan
(phan tich dién ngon vé mat ngll dung hoo) ching ta
phdi vugt qua nhitng méi quan hé xi hai ban ddu cda
gi0 tidp vA phan tich héi thoai, nbiin lai nhitng hink
thife va cfu tede €hé hign trong van ban va chii § nhidu
hdn dén nhitng khai nigm tam If nhu i dink, niéni tin,
tri thife nén, s chér doi. Trong ngit dung hoc didn nigon,
chiing ta phéi phat hign nhitng ¢4l ma ngudi néi hosc
ngudi vkt cé trong ¥ thiic tae 1a phéi ndin duge ¥ dinh
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ciia ngUinsi hodic ngudi vidt, Mugh linh hoi ding hinh
déng ngdn ngit ¢ chd dich ohia con ngusi, ngudi néi va
ngudi nghe phii bigt nigm tin (belief) va y dink
(intention) cda nhau. Nidm tin la céi tao ra sy phan
bidt giita gid déi va 15i 1Am. Ehi ngudi ta néi cai gi 46
sal ma ho tin 12 saj thi la ho gid déi, Nhung néu ngudi
ta néi didu gi dé sai ma ho viin tin 13 dung thi ho ehi
14m 160 mA théi. Nidm tin eling 14 o sd dé phan biet
gila thong bio va nhde nkd. Néu A n6i véi B:
O Viar Nam, ngoy 30 thing 4 dide nghi viée.

va tin vAng B khéng bidt didy 4y thi A dudng nhu chi o6
¥ dinh thing bao. N&u A tin 1z B bigt didu d6 thi A chi
o6 ¥ nhie nhd. Khi A khéng biét B c6 bigt hay khéng thi
©8u d8 o6 thé hidu nude dbi: théing bao cho B niu B
chua bigt, nhie nhd B néu B bigt r81. €6 khi tin chic Iz
B chua bt nhung ¢4 tranh tdn thudng dén B réng B
khong bi€t didu ma moi ngudi déu bict, A s thé thém
nhitng 16i rac dén nhu:

Nhaz ank 38 bidh, & Vigt Nam ngty 30 thing 4 durge
nght vige. -

Téi nkée anh la & Viet Nam ngay 30 thing 4 duge
nghi vie.

Nhitng cdu nh thé chi ¢6 ¥ dinh nhic nhg, chiing
biéu thi niém tin cha A 12 B d4 bidk cai ménh df duge
néi trong cdu, 2
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Ciing nhuyt the, # dinh tao ra sy phan bist giga gid
d6i va tréu dia, gida hiva hen va du.doan;,

Cau: - .

Hom gidi thide Higu t¥itdng; Khoa Bdo cho méi cdn
b4 100.000 dong.
s& 12 cdu nél 46i néu ngui nei mudn ngudi nghe tin
di8u &6 nhung s5 13 chu néi dia néa muén ngudi nghe
hidu ddy ehi 1 chu phong dai:

Cau: .

Ngay mai truimg se phdtitmg.
8 2 mét 101 hita néu ngudi ns: 6 ¥ dinh bdo ddm ring
diéu d6 13 diing nhitng 16 chi 13 181 dy dodn néu ngutn
n6i chi e6 ¥ dinh trink bay niém tin théng thudng cia
anh ta, Giao tip chi ¢6 higu qua khi ngudi noi va ngudi
nghe ¢6 niém tin lin nhan, Khi t§i noi v anh:

N6 chuta phii la gidng vién chink.
t6i chi dgi-anh hiéu ¥ dinh ciia t6i 13 mushn nsi téi anh
X. 1a mat can by trong Khoa. Néu anh quy chiéy tir d6
véi 'mét cin b lau nam trong khoa thi t8] ga khong
thanh efng trong giao tidp. Ny b6 ¥éu cAu anh mé eiia
khi néi:

Ankicb the mé ot ra due. khéng?

Téi phdi tin ring:

a. Anh bidt cdi cia 36 nito 16 mubh anh m

b. Anked the méoia s6 s,
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c. Cdicta bﬁy gid dang ding.
d. € citu g8 khing dvige mi néix Ehéng oo yéu clu
cliq toi.

. Ank hidu ngon ngit ma 4oindi,
£ Anh & thice hién didu t5i muth ank lark
Khi anh higu cau néi cha td;
Bing e lai duge kkﬁng anh?
anh d& phai suy ra ring:
a. Téi muon edi ctia duge a‘bng
b. Toi much anh lam didy ds.
c. Tdi mudn ank hicn didu 15 yéu cdu dizge dién
dat nhw mgt I yéu cdun chi khéng phdi
ménh lgnh. .
0 xt s¥ suong mi nhut nude Anh, cau Hém nay
it tri gidn diZ chi 16 mot ciu v8 nghie khéng higu
lude, bifi 1 tidng Anh tuy ciing o6 tir chi mat tedila the
«un, nhung the sun chi biéu thi mée hisn tugrg vat it
dn tug. Ngud Vit Nam dung tif mde trén 48 chi
thién thi néng sdng, & ga teai dak, 13 ngudn chidu sang
va gubi dm chii ygu cho trai d&t vh tin réing mat trdi 13
mjt vat thé diy sic manh:
Thély anh phut thay mét trén
Chii chang kho ngé; trao 19i hkd trao:
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. Ngudi Viet cot mdt thii, miit triing nhy nhing sinh
vilt sing, efing yéu dusng tinh cdm nky ngudi:
Mt tring sanh véi'mgs tren -
Sao Hém sdnk v sao Mai ching chidng.
"Minh oi cé nhd fa chéng

Ta nhu sao vugt chit tréng giia tri.

Vi the, ngudi Viét Nam cs f.hé'_cj}m_ ring hém nay
nghi dang Tt tic gisn, Tt ¢d nhitng gi ma ngudi Vigt
nhén thite v cdim .nhan khi lién tudng dén tir MGt troi,
tt ¢d niém tin, su ch doi. n6i lo &u oda ho khi Lén
fUOng dén b madt tréd chinh 1d ham nghia cla tir d6 ma
ngudi Anh khéng ¢6. Vi ngudi Anh khéng tin mat tréi 1a
mft sinh vat s6hg nén he khing chap nhén cach néi
Hom nay mdt trii gign dit. Ngudi ta ohi c6 thé o5 ciing
mét y nghia chitg nao ngudi ta of ‘cung mét niém tin
ohu'nhau.

10.2. Tri thite nén

giao ti8p dude thanh edng, neui nsi va ngudi nghe phai
6 trude nhitng hifu bigt chung. Nhiing hidu bigh chung
dd thutng dude goi la nhiing tién uwdc (presumption),
Tién wde chinh 14 nhiing hidy bid chungvé lich s, van
hod, tAp qudn, kha nang linh hai théng tin bing tiéng
nude ngoai thogé bing tishg me d8) cia nhitng npgddi
chng tham:gia giao tigp. ’

Nhiing thi dy d4 néu d muc trén cliting t6 ring, dé
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Néi chung nhitng didu ma ngudi st dung nedn ngit
c6 sin trong ddu 1a mot bdo dim cho sy mach lac tiic 12
cél dude néi hase dude vigt sé 6 nghia trong pham vi
kinh nghidm bink thudng cha hové su vat. Vidu ching
ta thiy nhimg bidn d&: & day ban thit trécon. Hodc
wén T.V quing céo Sitz ¢ gdt He Lan, ngudi ta khéng
gid1 thich thit tré con 13 thit cha tré con tuong tu nhu
cdu tride #hit bo, thit lon ma 13 thit danh riéng cho tré
con. Ngudi ta ciing khong giai thich sia Cé gdi Ha Lan
la sia ez cf g&i Ha Lan tueng ti cdu trde st bo, st
@é... ma 12 sita mang nhin hidu C6 gdi Ha Lan. Coduge
cdch gidi thich d6 la do kinh nghidm chung I khéng ai
gidt thit tr& con dé ban cfing nliv khéng &: bin sita
ngudiea.

Kha nang gidi thich mjt céch tu déng nhing
difu khéng duge viét va khéng duge néi cla chiing ta
duge dua trén cd 53 ¢da nhitng tri thite nén da Lén tai
Wt brude.

Tri thitc pén (background knowledge) 13 sy higu
bidt va kha ning cim nhin cic hién tugng vin héa
cia ci hai bén ngudi néi va nguti nghe, 1a co & dam.
bao thinh eéng cho vide giag ti&p bing ngén ngi. Twi
thiic nén la toan bd eac- tri thite duge tich g va cling
od khéng chi qua ngén ngll, khong chi trong céc van
ban ma Ja sy the hién va vat chat hos viin hoi, tém lai la
toan bo nén vin hod, 14 L cd sin phim eha nén van

198



mink. Trén quan didm met cong déng-vi#n hoa hao do,
tei-thite nén duge coi 13 mét yéu 68 khong 15 clia qua
trinh giao tigp bing 13, chiing hod quyén vao nhau
trong vin ban clia migt tac phim ngbn new, trong dé 6
ch didu c6 thé gidi thich ditde va ca nhitng diéu khong
geai thich ra.

Nhélng ngudi tham gia giao ti&p cdn phdi ¢6 nhiing
tri thitec nén. Tri thite nén 13 nhing hidu bigt c6 trong
nhin thitc cia déng &40 quin ching. Ty thic nén 1a
ting thé cha che .t thie ¢d tinh chiat van hoa, x4 hai,
lich s, dia 1f v dung hoc mé ngudi bdn ngd phii ndm
duge. Tri thite nén thye sy 1a va han-va thige ching thi
qué trirnh giao tidp ngon ngi khéng thé thuc hién duge.

Trong bai tho Pénk du, Ha Xudn Huong viét:

Trai du géi hge khom hkom,. cdt

Gdi usn lung ong ngita ngia long

é"’dé,y, H4 Xusn Huong mot - mat midu 3 dong tée
dinh du, nhung mst khée b2 lai mudh migy t4 ddng the
!am tinh cha déf trai gai. Véi ai chua bigt tro danh du §
Vigt Nam vi chua mdt 1&n lam tinh thi Jam 520 hidu
duge ddy di cau tho da. Tuong tat, ngud ta chi ¢o thé
hidu céi hay, cai ¥ ngdm dn-elia cau;

Riic rich thay cha con chugt nhde

Vo ve mgc me edi ong biu
kiri bigt cée cdu ca dao dén gian:
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Ba dng 0i héti-ba ddng

Ong dbt tring méng ba dong léng lér
vd  Con gai mubi bdy, mudi ba

BDém ném véi me chust the mat...

Grai thaai vin hoe Vit Nam e k& chuyén dai dap
gita Trang Quynh va Td Cat khi Quynh cin nhé: Msr
hom, Ti Cdl thdy Quinh dang ding xem nguéi nhi thit
lon, dng choy @t beo tai va ra cho mét vé dbi, hé doi
duge thi mdi tha:

Lon cdn dn.cdm ton,

Néu khong eé iri-thtte lam sao Quinh o6 thé hitu
ong T Cat di mugn hai qué Céh va T6h trong Bdt
guddi vé dE déi rdt chinh:

Chd khon chdbin can,

Biét ding hai qué can va khon &8 i lai hai qus
cdn va téh chimg td Quynh hidu cai ¥ dinh clia éng Ty
Cat. Ngodi ra Quinh edn 6§ x6 ngam Ta Gat ma Ta
Cat tuy biét cang khéng lam gi dude.

Nhitng nguéi khong am hiéu vin hoi Viét Nam s&
khéing hifu doan héi theai sau: 2

- Ba sang choi, chdu V&n né sinh roi.

- Thil lgn mang di Ray thic lon mang.vé?

Tha ign mang di.
- The'thi quy hod qud, phiie dize qua!
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Ngudi Viet trude day von trong nam khinh ni,
nhidu ngudi quan niém “nh&t nam vidt hitu, thap nd
vidt vi" - Binh con trai 1 quy, 14 phiie. Theo phong tuc,
khi eusi vg, nha trai phai mang mgt mam x8i vi mét
thilign sang nha gai, céch néi thiy lgn mang di 14 sinh
con trai &8 phan bigt véi thi: lgn dem v& 13 sinh con i,

Ngi Ha Ngikhi qua doi thudng duge mai thng &
nghia treng Van Difn. Khéng hidu didu ds ciing &8
khéng gidi thich duge cach néi nhu: <

- Ank Cdao nay cd khoé khéng?

- Nésdp di Vén Bigh réil

Khé néng gidi thich mét cach ty déng nhing céi
khéng duge ndi va khong duge vigt elia ching ta dya
tén cd sd cla k&t cau tri thie da tdn tal tit trudc,
Nhing ket edu tri thic niy heat dong nhu nhitng miu
quen thufe: Ching ta ditng nhiing kinh nghiem truge
dé gidi thich nling kink nghiém méi. T phé bién nhat
tho khuén miu kifu niy goi Ia lude a3 Luge dd
(schema) 12 mét ket ciu & thie da tén tal trude trong
of nhd. G5 nhitng luge dé 6 tinh ¢§ dinh duge moi *
ngudi trong mét nhém x4 héi hidu nha 1a cai gi gibng
nhu nguyén mau. Hay nhé lai mét cdu chuyén sae day:
€6 mét thet sinh ng cudi dige mit ¢ vo dep, chang dém
dudl trong tink yéu ma quén od hoe hanh, Nguii vd tén
tda nubi chéng phitng mong chéng dé dat lim quan dé
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dutge nhis nén dE lim mst cin-dai nhide chéng déin & eda
budng ngi,

Bach nhét mac. rhan qud

Thonh cudn bat thi lai

Nghia la: Thubng ngay (anhi chs nhn 7éi qud

(Vi) tudi xudn (cda ank) khéng trd lai.

Ngudi ching thdy vdy o6 tink chi divi, mai sich ud
khéng dodi hoat déh ve nita.

C6 don, budn i, ngudl vy nght cdeh dé niu kéo
chong. Néu bd cau doi di thy ehéng hod ra bat hye vai
chong seo. Nhin lde ching di vdng, ning ldy biit dicn
vio mdl vé déi hai chit thank met cdu dol méi nhat seru:

Quin wu bach nhat mac nhan qui '

v Thiép khing thanh xuén bt tdi lai
nghic la: Ching thi lo hang ngdy khong nhen réi qid
(hhigh) thigh v tusdi zusin (o thié,lu) khdng trd lni.

Théy ver khiong nhing xinh dep, thing mink v tind:
edm cling thit ndng héu, 12 dé vé say ngudi.ching siéng
ndng hoe t6p vé chim sée vy ket long.

Nhu ta da bidh, egy triic nb ofia Vit Nam the.,
mét kifu riéng. Ba gian nha ngodi ding 88 théi cang va
chd ngt cia dian éng vi ngudi gid. Phy nit ngh & budng
miéng bén canh, nguoi khac khéng vio. Muthn &n & vai
v ngudi chéng phdi qua cita budng ngi. Ca; luge dé
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vin hod dé ngudi Viét Nam ai cling hidu. Chinh nho
vay ngudi chdng mdi hibu ciu doi trén 13 théng didp gdi
riéng cho minh chi khéng phéi gt cho bt i ai trong
nha. Vi thit céu d8i dude dan & chi khac thi da khéng
nén chuyén,

10.3. Dung hot giao viin hoa

Ngbn ngit c6 quan hé v cang chat ché véi vin hod.
Bén shc riéng cha méi dan te cling lun lisn duge thé
hién qua ngén ngit. Ngén ng 14 noi bio liw tinh thin,
vén hod dan tjc, sdc manh lifn minh cda dan tic.
Nhitng két ¢&u tri thie nén cha chiing ta, nhing lude
46 van hoé cfia chiing ta s8 quyét dinh v8 mat van hod
cich hidu cha ching ta vé the gidi. Hanh dong ngon tir
cb quan hé mgt thiét vdi cac chudn viin hoa va chudn
gid tri.

Céc nha ngdn ngi hoe tin ring ¢6 mjt loai quan hé
ndo d gilia cic &m, cdc T va ¢ phap ¢ mét ngon
ngit véi cie cach thite ma ngudi ban nglt suy nghim vd
thé gidi vit i sul trong th¥ gisi do.

Vén i vung chia mét ngdn ngd dude tang An trong
thé gi6i quan clia cA cong déng, 46 13 Mt mang ciu
timie o6 tf chiie cav, trong dé méi ti riéng 18, trong héu
hét-cae trudng hop, duoe xdc dinh trong mdi quan hé
vdi cie tit khae trong hé théng d6. Miller va Johason -
Laid (1976) cho réng su phén biét trude, sau, trdi, phdi
12 nhap. thiic 6 tinh toan clu cha lodi ngudi, odn cac
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dinh hudng vé ehe cue dsi 1p bde, nam, déng, tay 1a
Bhitng phat hign sau nay cda van hod khoa hoe vaedng
nghiép. Trong ngén ngll va van hod clin cic th§ dan Ue,
ba Jai thily didu nguge lgi. Haviland (1986) théy rdng
trang mét s6 nén vin hoa nhy Guugu Yimidhir, ngudi
ta chua bao giés they céc tit nhy trdi, phdi, tride, sou &8
chi mét sy vit trong khong gian dia , ma 1ai My ngudi
néi hay ngid nghe hay balt o mét dim nao dé tam
trung gian so sdnh, Nhitng ma hoa vé khéng gian thes
hudng la ban di duge dinh dang trong tiém thie van
ho# ciia thi dan v8i v2 nhing thank vién sinh sd ciia
nén van hod dé dude gido duc mii m3i tufin thil vés
nhitng hudng di chuyén, vin déng va théi quen sinh
séing theo quan didm da,

& vang Cororads. va Utah, cho dén tan trude nam
1800, nguds Ute 6 mge t8 chitc x& hoi twong d6i 1éng
léo, véi chu trie ting nhinh mém déo vi truyén thing
tae ra nhitng quyét dink tuong dsi khéo xa hdi chiing
ta. O day, ngudi ta chap nhan hai loai vi trf lanh dao
dude goi Ja: tadedvi - trudug, tit chit waci nghia 13 mgusi
dan 6ng va puwa - gatu - ngulti don ong lam thude,
nghia den 1& ngudi cé stic manh. C4 hai danh hidu trén
duge chion Iga do hodm cdnh vi dudge cd cong déng thita
nbin. Tinh quyén lue v2 moi quyét dinh khéng bao gis
gén vii nhau. Tap thé quyét dinh moi véin d8 va v&u t5
tinh thdn lusn cav hon t4t c&'moi didy khas, Ngudi ia

204

e



¢6 thé tranh luin dén vii tiéng déng hé nhung khang
mdt ai trong s& ho 8 o6 ¥ 46 thuydt phuc hay ching
minh ngudi nay diing hay sai vi cd rdt it oo héi gidnh
cho sy canh tranh mé moi ngudi chi mudn tao nén mét
quan didm tinh thin trung thue. Ho hudng téi dida do
nhiim trung biy mdt quan diém hong ldam cho moi
nZudi bidt ring anh ta thyc ra 1a ngudi cing héi cing
thuyén véi nhitng ngudi dang ngdi & 46 nén co chung
quan diém va tinh thin dé véi nhitng ngudi khic ma
théi. Cudi nhiing ndm 1800, céde nha lanh dao M7 da
Jun mudn ed cac cuje thudng lugng vai ngudi Ute vé
lanh thd. Ngudi ta da of ghng tim cho duge mot ¢8i ngit
lanh dao xdng dédng va cudi cing dii chi dinh duge mét
nguii dimg dfu tén 13 Quray véi danh nghia dai dign
cho ngudi Ute, Ouray d& ki k&t cac hidp ude tir bé mot
nita kinh thd cia ho ¢ Cororado va Utah. Nhung quan
diém cha ngudi Ute vé vin 48 d6 khéng duge théng
nhat cho iim. Mae du, higp ude da duge ki, nhng do
quan viém vé trudng va ldnk dao cia nén vin héa
khéng giéng nhau cho nén sy tranh chép vin didn ra
khéng tai no gidi quyet duge.

Tit vung khéng phai 1 noi duy nhit cio khéc bigt
vén hod ditge ma hod trong ngdn ngit. Mot vai khac bigt
van hod cdn of thé duge ma hod trong ngit phap. Thi
du: Trong ti€ng Anh, dé bidu hign nghia vu va dige
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phép 1Am gt dé ngudi ta chi cdn diing mét chu-don gidn
81 mdt dgng tit tinh thai phu: ’

You must do this, - Ban phai jam viée nay.

You may leave. - Bancg thi di,

Trong tifng Triéu Tien th mét cdu tugng ¢ es thé
chuyén dich thanh hai s4u, trong 46 cdu d3u duige ding
ménh d¢ didu kidn, sau d6 14 manh 46 chfnk bidu hién
sy danh gia.

Tehaek - un an ilk-o - myon, an twe.n-ta

Ban phii doe cubin gach niy,

(dich time tix: n&l-ban khong dos cudn sach nay thi
khiéng on daw)

Leh'aek-un an.ilk-0-to, twen-ta

Ban khéng duge:doc cush shch nay:

(dich timg ti: N&u ban chi khong doe cudn séch
Ry thi s &n thad) '

Nhu vay, nén vén hea Trigu Tién ¢b xu thé ngd-vé
viée m3 hod cdt chite néng xa héi mang tinh ngit phép
nhidu hon,

Trong tifng Triéu Tisn, su htz chon cac mise d6 ton
trong lai phy thude vao tinh tfang vA mdt quan hé gita
ngudi néi va ngudi nghe, gita ngudi nghe va vat chi
xudlt.. Va dé c6 thé dida chink hop 1i st Tua chon dé
ngudi néi phas ludn lusn nhan-thie dude cie hign tugng
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ngil phap tréin trong theo phymivi ton ti o rang trong
mang ludi quan hé xa hol.

Trong edc nén viin héa khac nhaw, cac hanh déng
Dgdn tit duge thi hién bing ngén ngl theo nhiing cach
khéc nhau, Khang hidu sy khéc bist nay ¢6 thé din tii
au hidu Jdm &0 nhav, tham chi khéng hiéu nhau trong
tudng e giifa cac.ndn vin hoa. Chang han, trong Géng
Istael, dé thinh cfu ngudi cé vi th€ cao hdn, ngudi ta
thudng it ding 18 trge tiép; Tré con Mi hay dang 16i
thinh ciu ¢b chu tric mauh lenh nhidu véi me han véi
cha, @i v4i anh chi em rudt thi héu nhu chi ding
kiéu va 12nh, nhung véi ngudi la thilai dang 151 thinh
cdu nhi nhin (Din theo Nguyén Vin D§, luin an
tign s1, PHQGHN, 2000).

Tiéng Vidl ¢ cum tit ¢f dinh chdo Adi vi hai hanh
dgng ngdn tit chio vi hdi gin bo vai nhau, héi la 8
chiac. Nhung wdi dn tic khac ¢ phong van hod thién
vé lich sy &m bnb thi nhitng phas ngdn nhy thé o6 thé
duge hifu 13 sy t& mé, sy xam pham d8i tu. cha ngudi
%hac: DAl vdi ngudi st dung ngoai ngl, bit ot mgt cude
thoai véi ngudi ban ngd cha mdt ngdn ngd dich nio
ciing 12 mét hinh thétc duvng ddu vé giao vin hod. Mot
phy nit Hea sau 14 nam sfng & Mi da noi: “Tdi vdn thay
khé noi duoe i edm on khi ai do khen i, Tér vén ci
mudh noi: Khong, khong, dtu co. Khi ngudi ta khen 16i,
t6i cam thidy thich rhung khong théy minh khiém tén

207



vi nhin nhuwimg néy tiép nhén.loi khen bing mot ti
cdm on”. (Dan theo Nguyén Vin Quang, hian4n tidn si,
DHQGHN, 1999).-

Nphign citu nhitng di bigt trong nhing sy chd doi
diza vao luge d6 vdn héa la i@t phin cha linh vuc
nghién efiv réng 16n goi 12 dung hoe giao van hod {cross
- cultural pragmatics). Nhin vio nhitng cich thic ma
nhing ngudi ed van hoa khic nhau ¢a ciu trdc héa ¥
nghia, chimg ta & thu duge diy db v@ mgl cdi ma
chiing ta d4 xem xét. Cac khai niém va cac thugt ngt cd
thé cung cip mot ¢ khung phin tich cg bdn, nhung
viée hién thue hod nhitng khai nidm d6 khae biat by
nghn nglt niy sang ngdn npi khae.

Ngdn ngit hoe d61 chigu trude ddy méi ding lai @
bac ngit 4m hoe, ci phap hoe vi ngll nghta hoe. Ngay
nay, cae nha ngdn ngit hoe da vuon téi do chidu cach sit
dung ngén ngfi trong cic nén vin héa khae nhau, cich
nghién efiu dy goi 14 dung fioc tuong phan (contrastive
pragmaties). Dung boe tuong phan 14 sy nghién ctiu
nhitng chch nol ning khéace bidt vé vin Lo, Chang han,
ngudi ta &3 nghign citi cfu trie, chitc néng, tn 8§ ota
181 md thoai va két theai cha ngudi Anh va ngudi Puc,
da nghién efu mile dd trie tifp vi cie ddu hidu tinh
théi & 161 thinh cdu va phan nai trong tigng Anh va
tighg Dde; d3 nghidn cfiv. giong ndl dude phit ra nhu
thé njo gida tifng Nhat va ti€ng Anh; dd o sénh cde
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hanh déng edm on va xin 13} 13 nhiing hanh déng
thudng xuyén va e6 tin s8 cao trong tifng Nhat va cac
ngon ngit chiu ﬁ.u, V...

& Vige Nam, Nguyén Van Quangdi di siu nghién
citu nidt <& khac bigt giao tidp i noi Viat. - M1 trong
céich thitc khen va iép nhan 18 khen va rit ra nhidu
nhén %6 dang chi ¥, Ching han trong h§ gia tri van
héa MI tinh riéng tu duge coi 13 gia & rét tich cue. Vi
vAy ngudi Mi khéng min ma vei nhing 13 khen it
nhigu dung cham dén tinh chit ridng tu va kha nang
v&t chit cd nhan. Vi cang mét tinh huéng giao tigp va
cung mot loai déi téc giao tidp, ngudi Vidt cd xu hudng
sl dung nhidu chidh luge tifp nhan 18 khen so vii
ngudi ML Vi dy:

Anh 6 edi do dep qud!

vii ngudL quen so 5o, 6 thé ted 165 Da, ank ci, qud
khen, v&1 ngudi quen than, c6 thé néi: Céu khen pho
ma, do td thi chi ed dep frd lan. Ngudi Mi vién t4i chién
luge khing dinh va ling trénh véi 4 1& cao hon hiin
ngudi Vigt. Ching han, trude mat 151 khen, ngudi Mi
thubng trd Ioi:

" Nguyén Viin Quang, Mgt 56" khide bigt gian tiép i noi
Vigt - Mi trong cdoh thitc khen vé tigh nhin 15 khen, Luin &n
tién &i khoa hoc Ngd van, DHKHXH & NV, Bai hoe Quée gia
Ha N8i, nam 199
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- Cdm on (thank you}
- Toi mtg laanh thich né (Tm glag you like it)
ho#ic trd 19t lAng trdnh:
- Vay thi biy gio t6i s dude tang. luodng chi?
(Now, I can have a raise, right?).
Nipuge lai, ngudi Vigt dang chién luge piit dinh,
phan dng 1dng ghép, khen phan hm, phén vn va im

ling v&i 8 18 cao hon hin ngum M. Vi dy; Trude 61
khen:

Céu c6 odi do-dep qud rhl.
o6 thé tra 16i:

a. Phivdinh: Ui do, do'td hang bét.&y ma.

b. Phan van: 0 dep thit khong eu?

¢. Khen phinhdi: Cgu trong eon mot hon td &y chiz.

d. Phén itng lépg ghép: Cam on ank, nkung so vdi

ank thi em con phdi chay dai.

Nguyén Van Dp da nghién edu cée phudng tién
ngén ngil bidu hién hanh déng thinh ¢du trong tigng
Anh va tiéng Vigt® vA rit va nhiing tuong déng va
khac bigt nhu sau:

 Nguyén Van Db, Cdc phudng tign ngén ngit bidu hign
hink dong thinh cdu trong tishg Anh va tighg Viée, (Lufln dn
ti&n s DHQGHN, nim 2000).

210




- Ngudi Anh wta 131 thinh cAu lich'ey theo kidu am
tinh trong khi 46 ngudi Vigt ua |3 thinh cfu lich sy
theo kifu dudng tinh.

- Trong tifng Anh, hinh thie 12 kiéu cau nghi van
cia I5i thinh cdu dude dang rong rai trong nhidu linh
vuic giao ti€p. Trong ti€ng Viét, hinh thite nay & cac tinh
budng giao tiép nghi thic, giao tifp v6i nhitng ngudi
khac nhém duge ool 12 chudn myc.

- Trong ting Anh, hinb thic 13 kiu chu ménh
lénh & 11 thinh cdu it khi xdy ra, trit nhing truing hop
ngoai [& va hiu nhu khéng xu#t hién trong giao ticp
nghi thére. Trong tiéng Viét, kinh thie thinh cdu nay
gift vai tré chii dao va dugde sit dung ca trong giao t1ép
nghi thie vi khong nghi thirc. D& vdr ngudi Viét, cac
yéu t8 phu (td, cum tit, mérh dé, hé thong xung - goi,

* hé théng dai tit.nhdn xung, ngd digu) 6 vai trd dac bigt

quan trong trong viée diéu chinh higu lue cfia 18,

Néu su nghién eftu tap trung dic bidt viio hanh vi
giao tigp ela nhing ngudi khong néi tiéng me dé mé o8
géng giao tifp bing mdt ngdn ngi thir hai eda ho thi su
nghifn ciu &y duge mé td nhu dung hoc lidn ngit
(interlanguage pragmatics).

Trong viéc thu dic npoai ngd trude day ngudi ta
thudng chuydn chd vio mue tido duy nhat 13 ngon ngiz
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dick (the target language), ngudi ta chil y#u quan tém
dén kién thic ela ngudi hoe vé cAc mat ngl Am, hinh
théi va cd phayp, titc 14 ndng lire ngbn ngi (linguistic
competence) cliz ngud hoe. Ddn ddn, ngudi ta nhan ra
réng khong thé 1am chd duge mét ngdn ngit néu khéng
nam bt duge phéng viin hod chia nd, ring trong méi
hanh vi giao tiép, k€ ¢a Hanh vi 131 néi vi hanh vi phi
184, d8u c6 difn 8n manh mé cQa vin hod. Mitc do khé d&
trong hoe ngoai ngld hay ngdn ngd thi hay ti le' thudn
w61 su khéc biét gita nghn ngit - vin hod dich va ngdn
ngit - vah héa ngudn. Cang 6 nhidn khde bist gias van
hoa thi mite do khé cing ting. D& hot mdt ngdn ngit
khfic thanh ¢ong, dé giuo tifp lién vin hod ¢4 higu qué,
chi ¢6 ki thite ngdn nEd thés chua di, mi cin phii ném
viing ngi néng giao tiép (communicative competence) tic
1 nhing kién thie vé dién ngén vi dung hoe. Then
Saville - Troike, dd dat tdi ngi¥ néng gice tiép ngudi ta
cdn phai cé nhitng kién thite vi ki néing sau: Kidh thibe
ngbn ngiz (linguistic knowledge), ki nrdng gigo tiép
{interaction skills) va kién thie wdn hda (cultural
knowledge).

Cé. thé nhan thiy ring, nhing nghién ey trong
linh wyc dung hoc Lién ngiz cht yéu t4p trung vao vin
dé thu dic ngil ning giac tidp. Sy thilt bai trong giao
tigp lign vin hod thudng 13 do ngudi hoe nhin nhén
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nhitng v&u t6 tinh huéng dige thé hidn trong tiéng nude
ngodi bing nhitng chudn mue cla ngudi ban ngd; hodic
do nguéi hoc ding cac phuong tién ngdn ngl va cdc quy
udc cla tidng me dé trong khi thyc hign mdt hanh dong
nghn tir-nao dé bing ngoal ngl,

Nhiing nghién citu v& dung hoe 1i&n ngit ngiy cang
chitng t3 ring ching ta déu noi voi nhing dung 7 vé
dung hoe, titc 12 ching ta mudn truyén dat didu g dé,
nhung khéng dién dat thanh 15, Musn phat tridn kha
ning giso tip giao vin ho, cin phii ¢& ging nhidu
hon nita dé hidu nhing dung ¥ 46 & ngudi khic va & ca
bin than ching ta. )
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BANG DOT CHIEU THUAT NGU VIET - ANH

Vigt

bay td

bidu thite chi trd
bidu thite quy chiéu
céi cho.sdn

cal mai

congeun

chu

chu cdm thén

.chu hi

céu ménh lenh
c&ungdn hanh
ciu tdn tai

chu trdn thust
cap thoai

chu khign

cudng didu

eudng  didu  tinh
tidng phan

cdu tric dé thuygt
¢BU titic 30 hitu
ciu trac thong tin

Anh

exprossive

deictic expression
refering expression
the given

the new

instrument

senterice

interjective
interrogative sentence
imperative
performative sentence
existential sentence
declarative sentence
adjacency pair
directive

emphasis

contrastive emphasis

thematic structure
possessive constructions
structure of information
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chifn luge. lich su
&m tinh
chién hege lich su
dugng tinh
ch xufit
chite nang bibu ¥
chiic néing lign nhin
chiie néng van ban
chu canh
chu t
el
i dean
cd phép hoe
cude thoai
danh ngl‘.I
danh nglt khéng
xac dinh
danh ngit xc dinh
danh tix
difn ngén
didn t&

dung hoe giao van héa
dung hoe hién ngid
dung-hge tiong phin

216

negative politeness
strategy

positive politeness
strategy

déictic¢

ideational funection:
inferpersonal funetion
textual funetion

‘envirenment

cireumstance.

clause

phrase

syntactics, synitax
talle

noun phrase
indefinite noun phrase

definite noun phrase’
neun

discourse

actant

{iross - cultural pragmatics
interlanguage pragmatics
contrastive pragmatics



dung hoe Vigtngit

duong thé
dai tix

" dai tit nhéin xuing
déng 8 chi
a8 thé
dbng thé
dGng tit
ddng ¢t ngén hanh
dong tit trin thugt
didu kién thich dung
aé
dich
g0l 1ot
giingd
ham ¥ héi thoai
ham ¥ hoi thoai
déc tha
ham § héi thoai
tb"ng quat
hanh déng tai 151
hfi}‘lh dong de doa
thé dién

Vietnamege
pragmatics
objeciive
pronoun
persongl-proncun

linguistic

co - referent

patient

undergoer; processed
verb s
performative verbs
constative verbs

felicity condition

thems; topic

goal, target

cverlap

prepositional phrase
conversational implicature
particularized implicature

generalized implicature

locutionary act
face threatening act

face saving act
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hanh ding ngodi 16i-
hanh déng ngén tir.
hanh dénp ngén tix
glan tidp

hanh déng ngén td
true tigp

hanh dong phét ngén
hanh ding sau 1&g
hanh thi

hdi chi

héi thoai,

hudng

hién - tudng tign
diém héa

hiéu lyc ngodi loi
hita hen

kéo theo

khing dinh

Khaehi

khodng cachxi hai
két qua

k&t thiic

181 di

lién két

ilocutionary act

speech act

indirect speech act i
|
'

direct speech st

enounciation
perlocutionary act.
agent, actor
anaphorie
conversation.
direction
focuslisation

illocutionary force

commissive

entailment

assertive

cataphoric N
social distance

resule

terminus

path

cohesion



luge d&

lugt 11

lich syt ;
lich suf &m tinh

lich sy duong tinh
e

i thuydt hinh
déng ngdn tit

mach lac

mao ti

miye dich

mitc ghn bs

ménh d&

ngén ban

ngén Ligu

ngén ngit hoo vin bin
ngit dm hoc

ngd ednh

ngit cénh tinh huéng
ngit canh van héa
ngi dung hee

ngit dung hoc dién
ngfn

ngi nghia hoc

ngil phap hoe

schema

turn - taking
politeness
negative pohteness
positive politeness
force

speech act theory

coherence -
article.
purpose

‘eloseness

proposition
text, discourse
texis, dictum

" text linguistics

phonetics

context:

context of situation
context of culture
linguistic pragmatics
the pragmatics of discourse

semantics
grammar
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ngii vue

ngudi doc

ngudi néi

ngudi nghe
nguth st dung
nghiém thé
nghia

nghia bidy hign
nghia ham an
nghia hién ngon

nghia lién boi
nghia lién tudng
nghia logic - nghn 4
nghia nguyén vin
nghia sd bidu
nghia sd chi

nghia sd dung
nguén

nguyén nhan
nguyén tic hop tae
nguyén tic lich sy
nhiing 181 rao dén
rhar dinh

niém tin

220

register

reader

speaker

hearer

user

experiencer

meaning
representational meaning
implicit meaning
explicit meaning.
associative meaning
connotation

littera) meaning.
significative meaning
referential meaning,
pragmatic meaning:
source

cause

cooperative principle
principle of politeness
hedges

statement

beklef



nit déng

phat ngén

phiin tich diénngén. -
phén tich hgi thogi
phumg cham hdi thoai
phuong cham vé
cach thite

phuieng chim vE chit
phudng chém vé
lugng

phuong cham vé sy
thich hgp

phucdng thie

phueng thic dién
ngbn

phép ndi =
phép the

guan hé cd phap i
quan hé giao tiép

quan b#& thin hiu
quan hé vi thé
quy chidu

sdbidu

sdchi

song thoai

nodus verbal
ufterance

discourse analysis
conversation analysis
conversation maxim
the maxim of manner

the maxim of quatity
the maxim of quantity

the maxim of relation

manner
made of disgourse

conjunciion
substitution

syntactic relation
social relationships of
communication
solidarity relationships
power relationship
reference

signified, significatum
referent

dialogue
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su tinh

sy chdl dgi

s tinh

suy luan

téc thé

tinh hufhg gian tigh
tinh thai

tinh théj dao nghia
tinh thai efia hanh
déng phat ngon
tnh thai cha
phit ngon

tinh thai logic

tinh théi ngon ngit
tinh thai nhai the
tinh thai phia thye
Hinh thai phi thye

tuong tie ngén npi-

tudng téc JEEL hai
tam thoai

tdm

thing bie

tham t&

tham thoaj

process

expectationg

states of affairs
inference:

factitive

situation of communication
modahity

deontic modality
modality of énunciation

modality of uttérance

logic modality
linguistic modality
epistemic modality
contra - factive modality
non - factive modality
linguistic interraction
social interaction
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tit vung hoe
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van cAnh
vai (giao ti€p)
vai nghia

vi &

vi tri

¥ dinl:

¥ nghia

¥ nghia v hinh
y&u td trye chi
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tenor of discourse
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text

€0 - text

role

‘semantic roles;

predicator

locative

intenticn

significative medning
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